Effat University Repository

Chapter 14. Transformative leadership and sustainable
innovation in higher education: Setting the context.

Authors

Lytras, Miltiadis;Alkhaldi, Afnan;Malik, Sawsan

Citation

Lytras, M. D., Malik, S., & AlKhaldi, A. (2024). Transformative
leadership and sustainable innovation in higher education:
Setting the context. In S. Baroudi & M. D. Lytras (Eds.),
Transformative leadership and sustainable innovation in

education: Interdisciplinary perspectives (pp. xx-xx). Emerald
Publishing Limited. ISBN 9781837535378.

Publisher

Emerald Publishing Limited

Download date

2026-01-24 08:19:45

Link to Item

http://hdl.handle.net/20.500.14131/1673



http://hdl.handle.net/20.500.14131/1673

Transformative Leadership and Sustainable Innovation in Higher Education:
Setting the context

MILTIADIS D. LYTRAS, AFNAN ALKHALDI, SAWWSAN MALIK

Author/s Biography/ies:

[Dr. Miltiadis D. Lytras is a visiting researcher at Effat University. Dr. Lytras is a world-class expert in the
fields of cognitive computing, information systems, technology enabled innovation, social networks,
computers in human behaviour, and knowledge management. is an expert in advanced computer
science and management, editor, lecturer, and research consultant, with extensive experience in
academia and the business sector in Europe and Asia. He served as the Editor in Chief of the
International Journal in Semantic Web and Information Systems. He has co-edited more than 110 high
impact factor special issues in 1SI/Scopus indexed journals and co-Edited/Authored more than 80 books
in international publishers including Elsevier, Emerald, IGI-Global, Springer, etc.]

Dr. Afnan Alkhaldi is a scholar and an expert in the field of Operation and Information Management, with
a specialization in smart cities and e-governments. Her research interests lie in the intersection of
technology, innovation, and management, and she is passionate about exploring innovative solutions to
real-world problems in her field. Dr. Afnan completed her Doctor of Philosophy in Operation and
Information Management from the University of Bradford in 2021. Prior to that, she pursued her Master
of Business Administration in Strategic Management from Kuwait Maastricht School of Management in
2016 and her Bachelor's degree in Management Information Systems from the Gulf University for Science
and Technology (GUST) in 2012. Currently, Dr. Afnan is an Assistant Professor of Management at AOU
(Arab Open University- Kuwait), where she is committed to providing her students with the knowledge,
skills, and expertise necessary to succeed in their careers. In addition to her academic pursuits, she has
practical experience in operation and information management, having worked at the Kuwait Municipality
Information System Department for several years. She was responsible for control systems development
in GIS, where she made significant contributions to the development of GIS control systems and gained
valuable insights into the practical applications of her research.

Dr. Sawsan Malik is an assistant professor at Arab-Open University- Kuwait branch. Her main Research
Interest are Entrepreneurship, Business start up and creation, Sustainable Developmental Goals,
informal economy, smart cities; e-government; digital transformation; process management. She is
specialised in qualitative research methods (grounded theory, constructivist grounded theory,
ethnography, thematic analysis, and discourse analysis). She is a peer reviewer for many well-known
academic journals: journal of entrepreneurship in emerging economies, Revista de Gestao, journal of
hospitality and tourism insights, international journal of contemporary hospitality management,



humanities and social sciences communications. She is the founder of the first and the only website
http://www.hbbhub.com which provides a picture about the nature of Home-Based Businesses in
Kuwait, the challenges that Home-Based Businesses owners face, and business success stories behind
the formalised Home-Based Businesses.



ABSTRACT:

Transformative Leadership is a holistic and bold approach for the next generation Higher Education. In
this chapter we provide an introductory, definitive discussion on the phenomenon and we integrate it
with the concept of the Sustainable Innovation. In Section 1, we introduce a high-level integrated
approach to Transformative Leadership in Higher Education Institutions. We define and discuss diverse
pillars. In section 2, we propose a contextual framework of the Transformative Leadership as a value
space. In an effort to provide also guidelines and principles for the crafting of a Transformative
Leadership Strategy we propose indicative actions and initiatives for the deployment of Transformative
Leadership in Higher Education. Finally, in Section 4, we summarized some simple designs for tools and
instruments to support the documentation of the Transformative leadership Strategy including the
Transformative Leadership Scorecard and the Systematic overview of the Portfolio of the Transformative
Educational Programs. We also comment on the significance of Social Impact and Research, Innovation
and Sustainability aspects of the strategy. The contribution of this chapter is multi-fold. It can used as a
reference document for administrators interested on the design and execution of Transformative
Leadership in Universities and Colleges. It also provided quiding principles for researchers interested in
further contribution in the domain.
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