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Abstract   
   

This study explores the relationship between financial literacy, fintech adoption, and 

sustainable firm performance in Saudi Arabia. As fintech becomes a central part of the 

modern digital economy—improving financial services, increasing efficiency, and enabling 

faster transactions—its successful implementation depends largely on the financial 

knowledge of managers. Limited financial literacy can prevent firms from adopting fintech 

effectively, which may reduce their ability to achieve long-term growth and competitiveness.   

   

The purpose of this research is to examine how financial literacy influences fintech adoption 

and how these two factors together contribute to sustainable firm performance. A quantitative 

approach was used, and data was collected through a structured questionnaire distributed to 

managers and financial officers in Saudi firms. The data is analyzed using descriptive 

statistics, correlation, and regression analysis to identify the strength and direction of the 

relationships among the variables.   

   

The study is expected to provide valuable insights into how financial literacy supports digital 

transformation and sustainability efforts within Saudi organizations. The findings will also 

help policymakers, educators, and business leaders develop strategies to strengthen financial 

education and encourage effective fintech integration in alignment with Saudi Vision 2030.   

   

Overall, the results highlight the essential role of financial literacy in enabling firms to use 

fintech tools confidently and efficiently. When combined, financial literacy and fintech 

adoption improve organizational decision-making, transparency, and long-term performance. 

This research contributes to existing literature by linking these three areas and offering 

practical recommendations to support future digital and sustainable development in Saudi 

Arabia.  
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CHAPTER 1 Introduction  

   

1.1 Background of the Study   

Over the past decade, rapid technological innovation and government initiatives such as 

Vision 2030 have significantly transformed the financial landscape in Saudi Arabia. One of 

the most notable developments is the emergence of financial technology (fintech), which 

refers to the integration of digital innovation into financial services, including digital banking, 

online lending, mobile payments, and investment platforms. Fintech has revolutionized how 

companies manage their financial operations and interact with customers by offering greater 

efficiency, accessibility, and transparency. The Saudi government has actively supported 

fintech through initiatives like Fintech Saudi, launched in partnership with the Saudi Central 

Bank (SAMA) and the Capital Market Authority (CMA). These efforts created a robust 

ecosystem for fintech startups, facilitated market regulation, and promoted talent 

development. Over the years, many fintech companies have been established in Saudi Arabia, 

providing innovative solutions such as fully digital banks, mobile wallets, and online 

investment platforms.   

Fintech has also transformed the behavior of individuals and businesses. Digital payments, 

online banking, and mobile wallets have become increasingly common, reducing reliance on 

cash and increasing transaction transparency. Moreover, fintech has contributed to financial 

inclusion by providing services to youth, women, and small and medium-sized enterprises 

(SMEs), helping more people participate in the economy and improving access to financial 

resources.   

Overall, fintech has become a key driver of economic growth and diversification in Saudi 

Arabia. By improving operational efficiency, expanding accessibility, and supporting 

financial inclusion, fintech aligns closely with the objectives of Vision 2030 and continues to 

shape the country’s digital financial future.   

   

1.2 Problem Statement   

 Despite the promising growth of fintech, many businesses continue to face challenges in 

effectively implementing these technologies. A crucial factor influencing this challenge is 
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financial literacy the ability to understand and apply financial knowledge to make informed 

and effective financial decisions. The financial literacy of managers and decision-makers 

determines how successfully firms can evaluate fintech opportunities, manage risks, and 

utilize technological tools to achieve long-term growth and sustainability.  

   

In the business context, sustainability refers to maintaining long-term performance through 

economic, social, and environmental responsibility. Integrating fintech can help firms achieve 

sustainable success by enhancing financial efficiency, reducing costs, and promoting 

transparency. However, without adequate financial literacy, the benefits of fintech adoption 

may be limited or misused.  

   

Saudi Arabia’s Vision 2030 emphasizes the importance of digital transformation, financial 

inclusion, and sustainable economic development. Therefore, understanding the relationship 

between financial literacy, fintech adoption, and firm sustainability is essential for achieving 

the national agenda. This study explores the link between these variables and examines how 

financial literacy and fintech adoption jointly contribute to sustainable firm performance in 

Saudi Arabia.  

   

1.3 Research Aim and Objectives    

Given that few studies have examined the combined impact of financial literacy and fintech 

adoption in the Saudi context, this research also seeks to fill this gap in the existing literature. 

The findings will provide valuable insights for policymakers, financial institutions, and 

educational organizations seeking to promote financial literacy and encourage digital 

innovation in Saudi firms. :   

The aim of this study is to investigate how financial literacy and fintech adoption 

influence sustainable firm performance in Saudi Arabia.   

   

Objectives:   

• To assess the level of financial literacy among firm managers in Saudi Arabia.   

• To examine the extent of fintech adoption among Saudi firms.   
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• To analyze the relationship between financial literacy, fintech adoption, and 

sustainable firm performance.   

• To provide recommendations for improving financial literacy and fintech 

integration.   

   

In the financial industry, fintech has become a key driver of innovation and efficiency. With 

the rise of digital banking, mobile payment systems, and blockchain-based solutions, 

financial transactions have become faster, safer, and more convenient. The growth of Saudi 

Arabia’s fintech sector has been strongly supported by Vision 2030, which promotes digital 

transformation and financial inclusion. Initiatives such as the Financial Sector Development 

Program (FSDP) and the regulatory sandbox established by the Saudi Central Bank have 

further accelerated this growth.   

Moreover, sustainable firm performance has gained increasing attention in both academic 

research and business practice. Within the framework of Saudi Arabia’s economic 

diversification efforts, sustainability involves balancing economic growth with social and 

environmental responsibility. When coupled with strong financial literacy, fintech can play a 

pivotal role in achieving this balance by enhancing transparency, improving access to 

financing, and enabling data-driven decision-making.   

Thus, the purpose of this study is to investigate the interrelationship among financial literacy, 

fintech adoption, and sustainable firm performance in Saudi Arabia. By examining how 

financial literacy influences fintech adoption and, in turn, impacts sustainability outcomes, 

this research aims to provide insights into how Saudi firms can strategically align financial 

knowledge with technological innovation to ensure long-term success and resilience.   

   

1.4 Importance of the Study   

This study is important because it advances our knowledge of how fintech adoption and 

financial literacy work together to improve sustainable business performance in the Saudi 

Arabian environment. Saudi Arabia hopes to improve its financial system through innovation, 

inclusivity, and sustainability as part of the continuing transition under Vision 2030. By 
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examining these connections, the study offers insightful information to company executives, 

financial institutions, and legislators who want to match financial education with technology 

development. The results will also assist companies in realizing the strategic significance of 

raising managers' financial literacy in order to successfully apply fintech solutions, hence 

fostering sustainability and long-term economic success.   

  

1.5 Scope of the Study   

This study's focus is on Saudi Arabian businesses, especially those in the financial and business 

sectors that are impacted by the country's digital transformation goal. The study looks at the 

degree of fintech adoption, firm managers' financial literacy, and how these aspects affect 

longterm performance. The study, which aims to comprehend how managerial financial 

awareness and technological integration effect firm-level sustainability, is restricted to 

organizational viewpoints rather than individual customer behavior. In order to ensure 

relevance to the local economic climate, data collection is based on replies from Saudi business 

professionals.   

   

   

1.6 Structure of the Research   

  

This thesis is organized into five main chapters, each serving a specific purpose in addressing the 

research objectives. Chapter One introduces the study by providing the background and context, 

presenting the research problem, and clearly stating the objectives that guide the investigation. 

Chapter Two offers a comprehensive review of the relevant literature, summarizing previous 

studies, theoretical frameworks, and key concepts that support the foundation of this research. 

Chapter Three explains the research methodology in detail, including the overall design, data 

collection techniques, sampling methods, and the procedures used for analyzing the data. Chapter 

Four presents the findings of the study and discusses them in depth, highlighting their 

significance and linking them to the research objectives and the existing literature. Finally, 

Chapter Five concludes the thesis by summarizing the main findings, reflecting on their 

implications, and offering recommendations for future research to further explore the topic.  
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CHAPTER 2   

Literature Review   

   
2.1 Financial Literacy   

   

It is widely acknowledged that the ability to make sound financial decisions requires financial 

literacy. Financial literacy refers to the comprehension and understanding of financial concepts 

that empower individuals and organizations to make informed choices regarding risk 

management, investing, saving, and budgeting. It significantly impacts how business managers 

evaluate financial opportunities and allocate firm resources, and it is not limited to personal 

finance.   

  

Financial literacy is particularly important in emerging economies, where firms face unique 

challenges such as limited access to financial markets and rapidly changing business 

environments. Managers with high financial literacy are more capable of making strategic 

investment decisions, managing risks effectively, and optimizing the allocation of resources to 

maximize returns. This ability to make informed decisions fosters not only profitability but also 

resilience in uncertain economic conditions.   

  

In the Saudi Arabian context, the level of financial literacy among firm leaders strongly 

influences their ability to implement innovative financial strategies and enhance firm 

performance. Moreover, higher levels of financial literacy improve organizational sustainability 

and resilience, particularly in developing countries. National initiatives in Saudi Arabia, such 

as educational programs and corporate training, emphasize the importance of enhancing 

financial knowledge to support digital transformation and sustainable growth. Furthermore, 

financial literacy contributes to effective corporate governance. Managers who understand 

financial principles can make transparent decisions, improve accountability, and align financial 

practices with organizational goals. This ensures that resources are utilized efficiently, risks are 

mitigated, and ethical financial practices are maintained  
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2.2 Fintech Adoption   

   

Fintech, or financial technology, refers to the use of digital tools and innovations to deliver 

financial services more effectively. Examples include peer-to-peer lending, digital payments, 

online banking, mobile wallets, and blockchain-based solutions. The adoption of fintech has 

transformed traditional financial practices by increasing speed, transparency, and accessibility. 

In Saudi Arabia, fintech adoption has significantly increased due to government support 

through national programs, regulatory reforms, and initiatives such as the Financial Sector 

Development Program. Fintech helps firms enhance financial inclusion, reduce operational 

costs, streamline processes, and reach new markets efficiently. However, obstacles such as lack 

of financial knowledge, low trust, and limited experience can slow adoption. Firms with greater 

technological readiness and financial competence are more capable of integrating fintech 

solutions successfully. This highlights the interdependence between financial literacy and 

fintech adoption: technological tools alone are insufficient without the ability to understand and 

leverage them effectively. Moreover, fintech adoption is not only a technological change but 

also a strategic business decision. Firms must consider the cost of implementation, 

compatibility with existing systems, and employee readiness. Managers’ financial literacy plays 

a crucial role in evaluating these factors and ensuring that fintech initiatives contribute 

positively to the firm’s overall performance   

   

2.3 Sustainable Firm Performance   

   

Sustainability in business refers to maintaining long-term profitability while considering 

social and environmental impacts. The “Triple Bottom Line” concept emphasizes profit, 

people, and planet as the three key dimensions of sustainable performance. Technological 

innovation and sound financial management significantly enhance sustainability. By 

implementing fintech solutions, firms can reduce operational inefficiencies, monitor cash 

flows accurately, and increase transparency in decision making. Sustainability in the Saudi 

context has become a national priority under Vision 2030, which seeks to diversify the 

economy, encourage environmentally responsible practices, and promote socially conscious 

business operations. Sustainable performance is not limited to financial results; it also 

includes social responsibility, environmental stewardship, and stakeholder engagement. Firms 
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that invest in sustainable practices, supported by financial literacy and fintech adoption, are 

better positioned to achieve long-term growth and resilience   

   

2.4 Linking Financial Literacy, Fintech Adoption, Sustainable Performance   

   

Research shows that combining technological tools with financial knowledge enhances 

resource efficiency, innovation, and strategic decision-making. Financial literacy positively 

influences fintech usage, which in turn improves organizational outcomes. Firms that adopt 

fintech without sufficient financial literacy may fail to fully leverage its benefits, leading to 

suboptimal performance. In Saudi Arabia, fintech adoption increases operational efficiency 

and sustainability but largely depends on managers’ financial literacy. Firms with 

wellinformed leaders are more likely to implement digital solutions effectively, integrate 

sustainability practices into operations, and achieve strategic goals. This demonstrates that 

financial literacy acts as a moderating factor in the relationship between fintech adoption and 

sustainable performance. Additionally, integrating these concepts encourages a culture of 

continuous learning and innovation. Firms that prioritize both financial education and 

technological adoption are more adaptive to market changes, regulatory requirements, and 

evolving customer needs.   

Studies from other regions also demonstrate similar findings. For instance, research in the 

European Union and Southeast Asia has shown that firms with higher financial literacy 

among managers are more likely to adopt fintech technologies effectively, resulting in better 

risk management and profitability. In Malaysia and Singapore, fintech innovation has been 

closely linked with government-led digital transformation programs. These global examples 

indicate that the integration of financial literacy and fintech can serve as a universal driver of 

sustainable growth across emerging and developed markets alike.  

2.5 Research Gap   

   

While numerous studies have examined financial literacy or fintech adoption independently, 

few have explored their combined influence on sustainability, particularly within the Saudi 

context. Most prior research focuses on individual consumers rather than organizations. This 

study addresses these gaps by investigating how financial literacy and fintech adoption 
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together contribute to sustainable firm performance in Saudi Arabia. Summary  The 

reviewed literature demonstrates that:   

• Financial literacy enhances financial decision-making and governance.   

• Fintech adoption improves operational efficiency and innovation.   

• Sustainable firm performance is supported by both financial literacy and fintech adoption.  

 However, few studies have integrated these three concepts into a unified framework, 

particularly in the Saudi context. Understanding their interaction provides valuable insights 

for firms seeking long-term sustainable growth, and informs national strategies aimed at 

digital transformation and financial inclusion.   

   

2.6 Summary of the Literature Review  
  
Studies from other regions also demonstrate similar findings. For instance, research in the 

European Union and Southeast Asia has shown that firms with higher financial literacy among 

managers are more likely to adopt fintech technologies effectively, resulting in better risk 

management and profitability. In Malaysia and Singapore, fintech innovation has been closely 

linked with government-led digital transformation programs. These global examples indicate that 

the integration of financial literacy and fintech can serve as a universal driver of sustainable growth 

across emerging and developed markets alike.   

   

   

  

CHAPTER 3   Methodology   
   

3.1 Research Questions and Hypotheses    

   

In the Saudi Arabian context, this study examines the connections among financial literacy, 

fintech adoption, and sustainable corporate performance. The primary goal is to ascertain how 

business leaders' financial literacy affects the adoption of fintech, which in turn supports the 

long-term viability of companies.   
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Research Questions:   

• How does financial literacy influence fintech adoption among Saudi firms?   

• What is the impact of fintech adoption on sustainable firm performance?   

• Does financial literacy directly affect sustainable firm performance?   

• Does fintech adoption mediate the relationship between financial literacy and 

sustainability?   

• What are the main challenges and opportunities for Saudi firms in integrating fintech 

for long-term growth?   

   

Hypotheses:   

• H1: Financial literacy has a positive and significant effect on fintech adoption.   

• H2: Fintech adoption positively influences sustainable firm performance.   

• H3: Financial literacy directly contributes to sustainable firm performance.   

• H4: Fintech adoption mediates the relationship between financial literacy and firm 

sustainability.   

• H5: Firms with higher financial literacy levels are more capable of integrating fintech 

tools effectively.   

   

These theories are predicated on the idea that companies with managers that understand 

finance are better able to identify the benefits of fintech, use digital solutions, and effectively 

manage resources to guarantee sustainability.   

   

   
   

3.2. Overview of Relevant Research Methods   

Numerous research approaches are available in the social sciences to study organizational and 

behavioral phenomena. For this research issue, mixed-method, quantitative, and qualitative 

approaches are the most pertinent.   
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3.2.1 Quantitative Method   

The quantitative method focuses on collecting and analyzing numerical data to identify 

relationships between variables. It is well-suited for testing hypotheses and drawing general 

conclusions. Surveys, structured questionnaires, and statistical analysis tools such as 

correlation and regression analysis are commonly used in this approach.   

   

3.2.2 Qualitative Method   

The qualitative approach aims to explore participants’ experiences, perceptions, and 

motivations through interviews, focus groups, or observations. While it offers deeper insight 

into behaviors and attitudes, it does not provide the statistical precision needed for hypothesis 

testing. In this study, qualitative methods could help explain how managers perceive fintech, 

but they would not fully support the quantitative objectives.  

   

3.2.3 Mixed-Method Approach   

The mixed-method approach combines both qualitative and quantitative techniques to gain a 

comprehensive understanding of the research problem. Though it provides both statistical and 

contextual insights, it requires significant time and resources. For this study, a purely 

quantitative approach is preferred due to its ability to provide measurable, generalizable, and 

objective results.   

3.3 Chosen Method and Justification   

  

This research adopts a quantitative research design because it allows for systematic testing of 

the relationships among financial literacy, fintech adoption, and sustainable firm 

performance. Using numerical data provides objective, measurable findings and supports 

statistical validation of the hypotheses.   
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This method is appropriate because:   

• It examines correlations and cause-and-effect relationships between measurable 

variables.   

• It allows data collection from a large number of Saudi firms across different 

industries.   

• It enables the use of statistical tools such as SPSS or Excel for hypothesis testing.   

• The results are generalizable and applicable to a wide range of organizational 

contexts.   

Thus, the quantitative design best supports the study’s goal of exploring how financial 

literacy and fintech adoption affect sustainability performance in Saudi firms.   

   

    

3.4 Survey and Data Collection Tools   

   

The main data collection tool for this study is a structured online questionnaire distributed via 

Google Forms. The survey targets business owners, managers, and financial officers in Saudi 

firms from various sectors such as services, finance, and manufacturing.   

   

The questionnaire includes four sections:   

1. Demographic Information:   

Covers participants job titles, company size, industry type, years in operation, and 

number of employees.   

Example: What is the size of your company?   

2. Financial Literacy:   

Evaluates participants’ understanding of financial concepts including budgeting, 

investment planning, and financial risk management.   
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Example: Our management team regularly assesses financial risks before making 

investment decisions.  

3. Fintech Adoption:   

Measures the degree to which firms use financial technologies and digital tools.   

Example: Online banking services and digital payment systems are used by our 

organization.   

4. Sustainable Firm Performance:   

Assesses firms' contribution to long-term economic, social, and environmental goals.   

Example: Our organization uses technology to improve transparency and reduce 

operational inefficiencies.   

Responses are measured on a five-point Likert scale (1 = Strongly Disagree, 5 = Strongly 

Agree) to generate quantifiable data suitable for statistical analysis.   

   

3.5 Justification for the Data Collection Tool   

The questionnaire method is chosen because it is efficient for collecting large amounts of data 

within a limited timeframe. It ensures anonymity, reduces bias, and allows quantitative 

analysis. While interviews or focus groups could provide deeper insights, they are less 

practical for large samples and hypothesis testing. Therefore, the survey method aligns well 

with the study’s quantitative design and objectives.   

   

   

3.6 Data Analysis Procedures   

Once data collection is completed, responses will be analyzed using SPSS and Microsoft 

Excel. The following analytical procedures will be applied:   

• Descriptive Statistics: Summarize demographic data.   
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• Correlation Analysis: Identify relationships between financial literacy, fintech 

adoption, and sustainability.   

• Multiple Regression Analysis: Measure the impact and strength of variables.   

• Reliability Test (Cronbach’s Alpha): Assess internal consistency of the questionnaire 

items.   

The results will be illustrated through tables, bar graphs, and pie charts to visually represent 

how financial literacy influences fintech adoption and sustainability performance.   

  

3.7 Limitations of the Study   

This study is limited to firms operating within Saudi Arabia, and data was collected using 

self-reported surveys, which may introduce response bias. The survey sample size was also 

constrained due to time limitations and voluntary participation. Additionally, this research 

focuses only on quantitative analysis, excluding in-depth qualitative insights. Future studies 

could incorporate interviews or case studies to validate and extend these findings across 

different industries and regions.   

   

3.8 Ethical Considerations   

The research follows strict ethical guidelines to protect participants’ privacy and 

confidentiality. Participation is voluntary, and no personal identifiers are collected. All data 

will be used solely for academic purposes and stored securely in compliance with institutional 

research ethics policies.   
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Distribution of respondents by gender   

   

  
   

Respondents’ age distribution   
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Respondents’ professional background   

  
   

   

   

Respondents’ experience level   
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2. Financial Literacy:   

evaluates the respondent's knowledge of both fundamental and complex financial concepts, 

including risk management, investing, budgeting, and financial planning.   

Example statement:I understand how interest rate changes affect business investment decisions  

  
Respondents’ understanding of financial concepts   
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Ability to make informed financial decisions   

  

   

   

Financial awareness and engagement   

  

  

Confidence in using financial tools   
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Availability of financial education at the workplace  
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3. Fintech Adoption:   

evaluates how the company uses financial technology, including fintech platforms,  

internet banking, and digital payments.   

       Example statement: My firm uses fintech applications to manage financial transactions 

efficiently.   

   

  
Usage frequency of fintech applications   
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Perceived ease of fintech services   

  
   

Trust in fintech security   

   



  

 

   29      

  
   

   

Perceived benefits of fintech adoption   

   

    

Organizational support for fintech adoption Sustainable Firm Performance:   

assesses the organization's emphasis on social contribution, environmental responsibility, and  

long-term growth.   
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Impact of fintech on financial performance   

   

  
Fintech and organizational transparency   
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 Sustainability practices in firms   

   

   

  
   

Role of financial literacy in sustainable performance   
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Chapter 4  

  

Findings and Discussion  
   

Summary of Findings   

According to the report, companies with greater digital integration typically operate more 

sustainably, and financial literacy has a beneficial impact on the adoption of fintech products. 

Furthermore, obstacles like a lack of technical expertise and cybersecurity worries still 

remain, but they can be lessened with ongoing financial education and digital training 

programs. These results highlight how crucial it is to coordinate fintech innovation with 

financial education in order to meet the sustainable development objectives of Vision 2030.   

   

4.1 Overview   

Based on information gathered from a structured survey on financial literacy, fintech 

adoption, and sustainable firm performance among Saudi Arabian respondents, this chapter 

summarizes the study's key conclusions. Interpreting the findings, assessing trends, and 

making connections to earlier research are the goals of this study. The conversation focusses 

on the connections between fintech adoption and financial literacy, as well as how these 

factors support sustainable business practices that align with Vision 2030 goals.   

   

   

4.2 Demographic Profile of Respondents    

   

• A variety of genders, educational backgrounds, and levels of professional experience 

were represented among the responders   

   

• The gender distribution (Figure 4.6) revealed a balanced participation rate, with 

almost 55% of respondents being female and 45% being male.   
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• The majority of respondents (almost 60%) had a bachelor's degree, whereas 25% had 

postgraduate credentials, according to Figure 4.7.   

   

• Experience with financial tools (Figure 4.8) revealed that 30% claimed high 

familiarity with fintech applications, while 40% had intermediate experience.   

   

▪ These findings support Vision 2030's objective of improving digital financial inclusion 

in Saudi Arabia by indicating that fintech awareness is rising among both genders and 

educational levels.   

  
  

4.3 Financial Literacy Levels   

The majority of participants showed moderate to high levels of financial literacy, as shown in 

Figure 4.1. Twenty percent of respondents said they had little comprehension of financial 

concepts including budgeting, savings, and investment choices, compared to almost fifty 

percent who said they understood them.   

   

This corroborates earlier research that highlights Saudi Arabia's rising financial literacy as a 

result of national initiatives supporting financial education. It also supports the claim that 

companies with financially literate management are better able to decide how best to allocate 

resources and adopt new technologies.    

   

    

4.4 Awareness and Use of Fintech Services   

   

Moreover 65% of respondents were aware of fintech services such online investing platforms, 

e-wallets, and digital banking, as shown in Figure 4.2. However, only 45% of businesses 

actively employed these services, as seen in Figure 4.3.   

   

Lack of training or ambiguity about data security are two possible explanations for the 

discrepancy between awareness and usage. However, the growing knowledge demonstrates 

how well the Financial Sector Development Program (FSDP) has worked to advance fintech 

culture in the Kingdom.   
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4.5 Relationship between Financial Literacy and Fintech Adoption   

   

Fintech adoption and financial literacy are strongly positively correlated, as seen in Figure 

4.4. Fintech tool use and integration were more common among respondents who had greater 

financial literacy.   

   

This result is consistent with earlier research indicating that financial literacy increases 

adoption of technology. Businesses with financially educated decisionmakers are more 

equipped to investigate cutting-edge digital technologies and successfully manage related 

risks.   

   
     

4.6 Fintech Adoption and Sustainable Firm Performance    

   

Businesses that actively embraced fintech reported greater levels of sustainability and 

operational efficiency (Figure 4.5). Fintech helped lower transaction costs, increase 

transparency, and facilitate data-driven decision-making, according to almost 60% of 

respondents.   

  

These results support the theory that fintech adoption improves efficiency and governance, 

which leads to sustainable company performance. The outcome is in line with the "Triple 

Bottom Line" paradigm, which emphasizes social, environmental, and economic 

responsibility.   

  

  

4.7 Barriers to Fintech Adoption   

  

• The most frequent obstacles to fintech adoption, as shown in Figure 4.9, were Limited 

technical understanding (35%)   
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• Cybersecurity concerns (30%) · Opposition to change (20%) These concerns show that 

even while finance is expanding quickly, there are still issues with infrastructure and 

knowledge. Long-term adoption requires addressing these problems through awareness 

and training campaigns.   

   

   

4.8 Evaluation of Difficulties in Data Collection and Analysis   

   

   

A number of difficulties arose throughout the research procedure. The useable sample size 

was decreased because some respondents did not answer all poll questions. Additionally, a 

lack of familiarity with fintech terminology occasionally led to inconsistent responses. In 

order to guarantee correctness, data analysis also required more time for cleaning and 

verification.   

   

Notwithstanding these difficulties, the information gathered offered insightful information 

about the connection between Saudi Arabia's adoption of fintech and financial literacy. The 

study's dependability was not considerably impacted by the restrictions, but they do highlight 

the significance of increasing future sample sizes to include more industries and geographical 

areas.   

   
      

4.9 Summary of Findings   

  

• The majority of respondents had moderate to high levels of financial literacy.   

   

• Although there was a high level of awareness of fintech services, active use lagged.    

   

• Fintech adoption was positively impacted by financial literacy.    

   

• The implementation of fintech increased the efficiency and sustainability of businesses.    

   



  

 

   36      

• Security issues and a lack of technical expertise were the main obstacles.   

   

These results support the idea that adoption of fintech and financial literacy are linked factors 

that influence long-term business success. To accomplish Vision 2030's objectives of 

innovation and economic diversification, Saudi businesses must improve financial education 

and encourage digital preparedness.   

   

   

4.10 Summary of Figures   

  

The majority of respondents have moderate to high levels of financial literacy, as shown in 

Figure 4.1, which reflects Saudi Arabia's growing financial consciousness.   

Fintech solutions like online banking and mobile payments are well-known, as seen in Figure  

4.2.   

Figure 4.3 shows that despite a high level of awareness, actual fintech adoption is lower 

because of security and knowledge hurdles.   

Fintech adoption levels are closely correlated with financial literacy, as seen in Figure 4.4.  

Fintech integration improves sustainability and efficiency in businesses, as seen in Figure  

4.5.   

Demographic and behavioral trends are depicted in Figures 4.6–4.9, which demonstrate how 

adoption rates are influenced by experience, education, and gender.   

When taken as a whole, these numbers provide credence to the idea that financial literacy 

promotes the adoption of fintech and helps businesses operate sustainably.   

  

     

Chapter 5  

  

Discussion and Conclusions  
   

   

5.1 Discussion   
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The purpose of this study was to investigate the connection between Saudi Arabian 

sustainable firm performance, fintech adoption, and financial literacy. The findings showed 

that enhancing the long-term viability of companies functioning in an increasingly digital 

environment requires both financial literacy and fintech adoption.   

   

According to the analysis, most respondents had a moderate to high degree of financial 

literacy, which made it easier for them to comprehend and apply fintech solutions in their 

companies. Fintech adoption was found to be significantly influenced by financial literacy, 

supporting the idea that awareness and understanding are essential for successfully 

incorporating technology into business processes.   

   

Additionally, the results showed that business sustainability was significantly benefited by 

fintech adoption. Businesses that used fintech solutions saw decreased transaction costs, 

increased transparency, and greater operational efficiency. These results are in line with Saudi 

Arabia's Vision 2030 objectives, which support sustainable economic growth, financial 

inclusion, and innovation.   

   

However, the survey revealed a number of difficulties, including a lack of technical 

knowhow, worries about data security, and reluctance to embrace new technology. These 

obstacles point to the necessity of ongoing financial education, infrastructure development, 

and awareness campaigns to boost trust in fintech solutions.   

   

Overall, the study finds that establishing sustainable company success can be greatly aided by 

promoting financial literacy and encouraging fintech innovation. For Saudi businesses to be 

competitive in the global economy, integrating digital technologies and financial expertise is 

essential.   

   

   

   

5.2 Recommendations   
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Several suggestions are made for legislators, academic institutions, and corporate executives 

based on the study's findings:    

• Strengthen Programs for Financial Education   

Corporate development initiatives and university curricula should both incorporate 

financial literacy instruction. Future leaders will be better equipped to make decisions 

on the use of fintech if they have a greater understanding of financial management 

ideas.    

• Encourage trust and awareness of fintech to advance fintech awareness campaigns 

and foster confidence in digital financial systems, government organizations and the 

commercial sector should work together. Ensuring cybersecurity and data protection 

can boost user confidence.   

   

   

• Promote the Digital Transformation of Businesses   

Businesses should encourage staff members to use fintech technologies and give 

priority to investing in digital infrastructure. Overcoming reluctance to change can be 

facilitated by offering workshops and training sessions.    

   

   

• Assist Startups and SMEs   

Small and medium-sized businesses (SMEs) frequently lack the funding necessary to 

adopt fintech solutions. To assist these companies in integrating technology at a 

reasonable cost, financial institutions should provide specialized support programs.   

   

   

   

• Prospects for Further Research   

Future research may examine the adoption of fintech in various Saudi Arabian 

industry or geographical areas. Deeper understanding of how business size affects the 

relationship between financial literacy and sustainability might be possible through 

comparative research between SMEs and large corporations   
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5.3 Conclusion   

   

   

This research investigated the role of financial literacy and fintech adoption in driving the 

sustainable performance of firms in Saudi Arabia. The main goal was to understand how 

managers’ financial knowledge and the use of financial technologies together support 

longterm growth and stability in organizations. The study used a quantitative research method 

and survey questionnaires to collect data, which showed that financial literacy plays a key 

role in encouraging the adoption of fintech tools that improve efficiency and sustainability.   

   

The findings indicated that firms with stronger financial literacy are more effective in 

applying fintech solutions, leading to better decision-making, cost reduction, and increased 

transparency. In addition, fintech adoption itself was found to have a positive impact on 

sustainable firm performance by improving financial efficiency and supporting responsible 

business practices.   

Overall, this research helps explain how financial literacy and fintech adoption work together 

to enhance firm sustainability in Saudi Arabia. The results provide useful insights for 

policymakers and business leaders to develop strategies that strengthen financial knowledge, 

increase digital readiness, and build trust in technology. These steps are important for 

achieving the country’s vision of a modern, innovation-driven, and sustainable economy.   

Future studies could include qualitative approaches such as interviews or case studies to 

explore managers’ attitudes and experiences more deeply. They may also focus on specific 

industries to identify challenges and opportunities that can further support fintech growth and 

sustainability across the Saudi economy.   
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