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Abstract 

 

Placemaking is considered an action that intends to shape open spaces and create a better image 

for a place. This study aims to enrich the spiritual experience in sacred sites and confirm the 

relationship between spiritual place, place attachment and spiritual identity. This is done 

through analyzing the tool of placemaking in the case of Al-Masjid al Haram in Makkah 

targeting the overall development of the religious tourism sector. To achieve this purpose, A 

framework is presented relaying on analytical approach to define urban sacred sites, 

placemaking, urban environmental psychology, and religious tourism suggesting that the 

surrounding urban environment affects people’s sense of spirituality in religious sites. 

Concluding the research with a model to improve the level of spirituality and therefor religious 

tourism in Al-Masjid al Haram. 

 

Keywords:  Placemaking, urban sacred sites, urban environmental psychology, religious 

tourism, spiritual experience, place attachment, spiritual identity, Al-Masjid al Haram. 
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CHAPTER ONE 

1. Research Proposal 
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Research Proposal 

1.1 Introduction 

This chapter covers the scope of research, by first illustrating the aims and objectives of this 

work, second, analysing the methodology used to reach the conclusion, and third, by reviewing 

the research structure. Spiritual site development is the fundamental core of this study and the 

significance of religious tourism.  

1.2 Background 

According to the Saudi Arabia 2030 vison, the first aim was to develop the Hajj and Umrah 

realization program through increasing the number of Muslims visiting the holly sites, and 

through enriching and deepening the spiritual experience. All these efforts are made to develop 

the religious tourism in spiritual sites and reflect a civilized image of the kingdom. (‘Hajj and 

Umrah Program | Saudi Vision 2030’, 2019) 

Makkah is a city that gathers the hearts of billions of Muslims all over the world, precisely 

because it embraces the Masjid al-Haram; the holiest destination of Islamic faith and the 

direction in which all Muslims face five times a day during their prayers. The Saudi government 

gives this city a great attention for its religious and reginal value. Which led the city to reach 

high record in development during the last decade. Therefore, the proximity around the Masjid 

al-Haram was designed to accommodate and cater a wide array of people with different 

nationalities and culture, coming together to seek peace and spirituality. (Makkah | History & 

Pilgrimage | Britannica, n.d.) 

Hence came the need to study this expansion in order to monitor people’s perception on this 

urban change. This study at hand, takes King Abdullah Masjid al-Haram expansion as a case 

study, particularly studying the project open spaces, analysing its psychological impact on 

Makkah visitors. The study aims to highlight the importance of urban environmental 
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psychology, assessing the level of spirituality in Masjid al-Haram central area through 

placemaking tool.(Masjid al-Haram Expansion n.d.) 

1.3 The Problem 

Several issues contributed to make this study a special one, first the spiritual urban analysis of 

the Masjid al-Haram specifically the central area, which is a unique one, orienting people from 

different social backgrounds and cultures, gathering them in one place and creating an unusual 

mass of movement, this experience affects their behaviour. Moreover, the Masjid al-Haram is 

a religious and sacred place that shall provoke spirituality, on the contrary because many other 

negative elements of crowd stress people face during their experience and time pressure, their 

religious journey turns into a task that needs to be fulfilled regardless of the enjoyment or 

Spiritual ascension 

Furthermore, Spirituality is higher state of mind that is created cumulatively based on pleasure 

and comfort drawn from placemaking model. To reach this divine level of spirituality a need 

to highlight the gap should be done first, the study should assess the shortage of identifying the 

custom-made case for developing religious sites. Through direct placemaking approach 

towards spirituality and place attachment.  

The research is designed to test simple theory, the placemaking model is supposed to play an 

important role in spiritual site in order to attract religious tourism, through a set of tools that 

can be weighted and evaluated in order to improve the public urban open spaces in religious 

sites.  

The study is trying to answer several questions 

▪ What are the spiritual urban sites? 

▪ What is placemaking approach? 

▪ How to improve religious tourism? 
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▪ What are the main objectives of environmental psychology? 

▪ How to create Spaces for Muslim Spiritual comfort? 

▪ How to use the placemaking model to analyze spiritual places? 

▪ How to help improve the spiritual environment in Masjid al-Haram urban 

visitors? 

1.4 The aim and objectives of Study 

The aim of this research is to create a framework to analyse the quality of spiritual sites, to help 

achieve a successful religious tourism through placemaking model within the Monumental 

developments occurring in the city of Makkah which led into an accelerated urban growth. 

Behind this goal lies greater objective that should be addressed, investigating the worshiper’s 

level of spirituality in Masjid al-Haram urban centre is a must through enhancing the 

surrounding tangible and nontangible environment. In order to motivate the urban designer, 

architects, and stakeholders to consider the placemaking of spiritual sites within their projects.  

 Accordingly, the research seeks following the objectives: 

1- To define and build a clear understanding towards placemaking model  

2- To study existing context of Masjid al-Haram and its psychological impact on visitors 

3- To monitor, record, and analyses people reactions through different tools and extract 

data to evaluate their spiritual perception of Masjid al-Haram context, image and value. 

4- To Propose and explore key factors that would enhance and raise people’s spirituality. 

5- To develop a placemaking model that can be considered in future design for religious 

sites.   

6- set of recommendations and guidelines that would be creative ordinance for urban 

spiritual comfort. 
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1.5 limitation of the study 

This research is limited to placemaking in spiritual contexts and urban design, this includes 

religious sites. This limits the area of analysis to places with tourism and economic 

opportunities. The thesis attempts to develop a basic model for placemaking in spiritual sites 

as a part of the framework, this model can be considered as a preliminary attempt to verify an 

initial part due to time limitation, however, it could be used for further research work in this 

field.  

1.6 Research methodology: 

The research adopted case study methodology, a combined strategy holding an interactive and 

practical approach that focusses on developing a practical tool to solve a real problem. The 

methodology orientation is towards developing urban spiritual sites, its public area, and 

consider the factors that contributes in making these places attractive, comfortable, sustainable, 

along with the notion of religious tourism. Taking into consideration placemaking as an 

approach of development, this thesis explores the concept through both theory and practice. To 

ensure a comprehensive understanding of the current and to develop the implementation and 

evaluation of an action plan where participants will hold a strong role in the research. 

 The research follows two main approaches: 

1.6.1 Theoretical Approach:  

Creating the foundation of the research, through studying the spiritual urban places, 

understanding the placemaking model, and religious tourism, more importantly taking 

three case studies to create a qualitative analysis. Next to understand the historical 

background of Makkah city and its urban demographic changes, tactics used in this 

approach are mainly qualitative to observe, investigate, and conduct visual survey 

across selected areas of interest. The observation of the site is necessary to gain a full 
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understanding of human behaviour in religious spaces, moreover, to provide major 

information about the existing situation.  

1.6.2 Experimental Approach:  

involves using scientific tools and methods such as using computer aided programs 

(space syntax) to predict the expected spots of interest and record the results from a 

psychological point of view to measure the level of comfort. Finally using statistical 

analysis tool that can be done through designed questionnaire for experts in order to 

contribute to building the placemaking model. All these efforts shall improve 

worshipers experience and enhance the architectural and urban built environment, more 

importantly provide usable spaces for deep lifestyle.  

1.7 Scope of Study 

The area of the study is Makkah city, located on a latitude of 20°, 210 N and a longitude of 390 

45', 400 00' E. It has an elevation of almost 300 meters above the sea level. God gave this city 

a special importance mentioned in the Quran, to become a centre of population, economy and 

urban development. More importantly it is considered unique place to study unprecedent 

circumstances. The study focuses on pilgrim’s behaviour in Masjid al-Haram central area and 

assess their emotional satisfaction and comfort. There are some names that stood as pioneers 

Figure 1.1 Research Methodology, source: Author  
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in these fields of study, such as Leanne Rivlin who focused on environmental consciousness 

people and place relationship. Moreover, Roger Barker who was interested about the concept 

of the behaviour setting. 

 

1.8 Research Structure: 

The research material has been organized to establish a strong base for the research in order to 

support the argument. Therefore, the paper design will consist of two main parts that will lead 

the reader to the third part which consists of the conclusion. These parts are linked sections to 

structure the argument, highlight the problem, and give the reader a good understanding of the 

case study. 

Chapter one: will consist of the introduction, emphasizing the importance of the research  

problem, objectives, and methodology, in short thesis proposal.  

Furthermore, chapter two and three will consist of the theoretical outline which will give the 

reader a comprehensive understanding of the terms mentioned in the paper. 

Chapter two: Literature review will be concerned with literature review to better understand 

urban spiritual sites through terms and definitions, important archetypal categories, and sacred 

place deign.  

Figure 1.2 Scope of research Source: Author 
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Chapter three: Literature review will focus on religious tourism, mainly perspectives of 

religious tourism in Saudi Arabia, the development of religious tourism, the characteristics and 

the issues in developing religious tourism.  

Chapter four: Literature review will focus on defining the two important research fields that 

will affect the research analysis placemaking and environmental psychology, illustrating their 

definitions, theories, orientations, and concepts. These three chapters will lead the reader to the 

second part of the research, which will focus on the approach used; case study method. Which 

will consist of data gathering, fieldwork, and analysis. 

 

Chapter five: will investigate and analyse the current situation of Makkah city urban 

development, in specific the open spaces around Masjid al-Haram, focusing on the open space 

Infront of King Abdul-Aziz gate and its significance. These three chapters will lead the reader 

to the third part of the research, focusing on the methods and techniques used in the analysis. 

Qualitative approach will include observations and surveying along with quantitative analysis 

using assessment tools and analysing space syntax technique.  

Chapter six: will emphasize on lesson learned from similar pilgrimage sacred destinations 

from all around the world. Gathering information about the design standards and level of 

spirituality these places provide. In addition, it will cover the main case study giving a deep 

analysis regarding Makkah city urban fabric, and its expansions throughout history, will 

Figure 1.3 Taxonomy of tackling the important topics in literature review as base of research; source: Author 
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investigate and analyse the current situation of Makkah city urban development, in specific the 

open space facing King Abdul-Aziz Gate, focusing on the open spaces and their significance. 

This chapter will lead the reader to the third part of the research, focusing on the methods and 

techniques used in the analysis. Qualitative approach will include observations, surveying, and 

interviews, along with quantitative analysis using assessment tools and analysing space syntax 

technique.  

Chapter seven: will focus on the approach used in the future context defining the missing 

linkage and investigating the aspects of placemaking in Masjid al-Haram open spaces. Finally, 

the last link will be the conclusion giving the outcome and recommendations. In addition to 

conclusion and recommendations to improve the spirituality in Masjid al-Haram open spaces. 

 

1.9 Expected Results: 

In general, the anticipated results will be to find out the model for placemaking regarding 

spiritual sites, focusing on successful religious tourism, addressing the situation in Masjid al-

Figure 1.4 Diagram representing the structure of the research, source: Author 
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Haram open spaces. More importantly to create visual and emotional guidelines to improve the 

open spaces spirituality level. In Specific, from an urban design scale to analyse the 

surrounding urban context and overall look of the city and provide enhancement 

recommendations.  

1.10 Conclusion: 

Due to the complexity of religion, spirituality, place attachment and identity, it is crucial t to 

understand the spiritual state of the visitors, more importantly is the impact of development in 

open spaces that shall improve the level of spirituality in Masjid al-Haram. Creating a model 

for spiritual placemaking will enhance the religious tourism and worshiper’s behaviour and 

attitudes.  
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CHAPTER TWO 

2. Urban Sacred Sites 
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 Urban Sacred Sites 

2.1 Introduction 

“Sacred Places are like doorways to another world, reminding us that life is more mysterious 

and wonderful than we can ever imagine. They evoke awe and reverence in us. For some, a 

sacred place will relate to their religion _ it will be a place of miracles, or where a key figure 

in their tradition was born, died or gained enlightenment. For others, it will be like the 

Waimaphi Reserve, a place in nature whose grandeur or beauty evokes a sense of wonder that 

stills the questing heart and mind with its powerful presence” (Carr et al. 1992) 

Since ancient history, sacred destination has had a special appeal for billions of people around 

the globe. These locations reflect extraordinary experiences and remarkable stories people 

usually share with each other. Some holly sites can heal the body, inspire the mind and motivate 

the heart. Frequently, these sites present a culturally or socially touchstone for a specific group 

of people. They maybe a place where an exclusive activity happens all the time, or where 

people gather to explore their own implications of spirituality. In the present time, due to being 

a universal multi-cultural society, these sites became much more valuable and appreciated by 

many people and recognized, perceived, and celebrated in their own right.  

Due to that, understanding the approaches to develop religious contexts is important, placing 

at the top priority the success of these religious sites and the benefits that these places will bring 

to those who live close to these destinations. More importantly, to assess the significance of 

sacred forces that shapes the dimensions of these sites, whether it is tangible or intangible. 
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This chapter will discuss in detail sacred urban sites, their definitions, philosophy, theories, 

types, and concepts of design. 

 

2.2 Urban Scared Sites: 

One of the most noticeable measurements of religious expressions is the idea of sacred spaces. 

Most religious assign a certain spot as sacred; this notion urges spiritual worshipers to visit 

those spots in pilgrimage and assigns duties on governments to secure these sites for the 

benefits of future generations. This subject expands upon the establishment set up by Eliade 

(1959) in his powerful book ‘the sacred and the profane’. He investigates how normal space 

has changed over into heavenly one, he suggests that this process reflects the spiritual 

characteristics of the physical and the more profound, dynamic ramifications of delimiting a 

specific site as being sacred. (Bartle, G. 2009) 

Religious expression of sacred space changes significantly through reality (space and time), 

and this is definite proof from numerous societies that the thought of sacred space is deep-

rooted and extensive. Sacred sites have no easy definition to express the holiness and 

heavenliest of a site, however, Yi Fu Tuan (1978 P.84) contends that the true meaning and 

importance pf sacred site goes past the stereotype images of  mosques, temples, and shrines, in 

light of the fact that at the degree of experience sacred phenomena are those who stand out 

from the ordinary and routine. He puts an emphasis on the characteristics that distinguishes the 

Figure 2.1 Taxonomy of tackling the first topic in literature review; source: created by the author 
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sacred such as extraordinary, awareness, and completeness. In addition, they share two 

significant properties, they are not transferable, and they do not need to be reestablished with 

new generations. (Bartle, G. 2009) 

Spiritual sites can vary in their taxonomy, three main sites are the most known among 

worshipers, the first are the pilgrimages site where worshipers come from far places to visit 

them, in some religion visiting these sites are considered mandatory.  The second one is the 

religious touristic sites, these sites are considered spiritual based on their importance in history 

and visiting them is not mandatory, however, some religious people love to experience them 

to elevate their spiritual feelings. The third division is for the spiritual sites that are smaller in 

scale and used for daily/ weekly prayers and are usually located within every district. 

2.3 Terms and Definitions: 

In order to understand the complexity of the language used in this study, several terms must be 

defied to relate it to the urban context. What describes these unique spaces and how to reflect 

it to own experience. There has been conflict between place and space in the urban context and 

between the sacred and the spiritual in the religious context. The coming paragraphs will 

establish the difference for better understanding. 

Pilgrimage 
Sites

Religious 
touristic 

sites 

Spiritual 
sites

Figure 2.2 Spiritual sites taxonomy source: Author 
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2.3.1 Place 

According to Mariam webster, a place is the physical environment, a proper designed 

niche or setting, it is considered important due to being a medium for human existence, 

communication and cultural experience. It conveys the needs of the users and their need 

to expand to satisfy their different purposes. It carries human fundamental biological 

and physiological needs, any essential component of human existence such as water, 

oxygen and food if missing it will become a threat. (Seamon and Sowers 2008) 

2.3.2 Space  

Indicating a zone or expansion, in a generalized sense it is straight separation between 

at least two focuses or articles, a shallow degree or zone, or an extent area for sufficient 

or adequate for some reason.  Moreover, it is considered a consistent, unbounded, or 

boundless expansion toward different directions, viewed as void of matter combined 

with time.(Webster 1828) 

2.3.3 Sacred 

The sacred refers to places or people who are devoted to some strict religious purpose, 

and subsequently qualified for religious respect. Is blessed because of the relationship 

with god or a divine worship with an object; sanctified and applied as a characterizing 

to some creatures and plants that have been viewed as sacred to specific religions. 

(Bartle, G. 2009) 

2.3.4 Spiritual 

It is regarded to the soul of higher moral qualities, respected in a strict angle applied to 

material things, substances and symbolic sense. Belonging to a place or relating to it, 

recognized from common secular affairs; relating to the mosques, churches and 
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religious ministry, the idea of the soul is extraordinary essence and immaterial.(Spencer 

2012) 

Place place is the physical environment, a proper designed niche or setting 

Space a zone or expansion, in a generalized sense it is straight separation between at 

least two focuses 

Sacred places or people who are devoted to some strict religious purpose 

Spiritual regarded to the soul of higher moral qualities 

Table 2-1 Important definitions, Source: Author 

 

2.4 Significance Meaning of Place 

Spaces are divided into private, semi-private, semi-public and public according to the level of 

privacy they offer, in this research the main aim of study focuses on the public spaces. The 

experience offered by public spaces and activities provide a meaning that lasts over time.  If 

the experience is positive one, it will create a meaning and connection. These connections can 

be established because of human connection to himself, or to a social cluster, nature, or to a 

whole culture with its historical background, economic and political status. Lynch states that 

“a good place is one which, in some way appropriate to the person and her culture, makes her 

aware of her community, her past, the web of life, and the universe of time and space in which 

these are contained” (Carr et al. 1992) 

2.5 Place and Religion 

This study focuses on the connection between two important definitions, place have been 

defined earlier, however religion is more complex to explain. According to Yi Fu Tuan (1976) 

the spiritual person is one who seeks logic and connotation in his world, and a religious culture 

is one that has a clearly arranged view of the world he is living in. The religious instinct is 

about connecting things together. All humans are spiritual if faith is generally defined as the 
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instinct for logic and meaning. The level of religious strength in the instinct differs extremely 

from one culture to the other. (Tuan 1976 p.271-2). It is hard to point our boundaries around 

the impact of religion on human life. Religion is directly attached to the matrix of societies it 

is linked to the racial groups, political systems, cultures and lifestyles.  

2.6 Philosophical Foundations  

Well known author Joseph Campbell who wrote several books about mythology, has attested 

his very own contemplation about the sacred space. He explained that a spiritual space is any 

space that is separate from the standard setting of life. In the common setting, it is concerned 

with contrary energies: such as loss and gain, cause and effect etc. Campbell stated that 

 “Sacred space has no function in the way of earning a living or a reputation. Practical use is 

not the dominant feature of anything in the space” (Osbon, 1991: 180). 

It follows then that the idea of what a sacred space implies must be investigated in a cultural 

and a social setting, some questions must be answered such as: what are the unsacred places? 

What sacred places mean in present multicultural society? It is also important to call attention 

that these investigations are not related to a specific religion, yet dependent on the logical 

system and experimental proof. The statement, that many individuals are living today are 

influenced by faith and are being open to the secrets of universe.  

Philosopher Mircea Eliade explores the idea of what is sacred in connection to places that are 

profane. While he declares that the sacred is being practiced by a spiritual person, the argument 

that they can be experienced by anybody with a responsive, respective, spiritual evident. Eliade 

states, “For religious man, space is not homogeneous; he experiences interruptions, breaks in 

it; some parts of space are qualitatively different from others” (Eliade, 1959: 20). This 

distinction, he contends, assists humankind with familiarizing themselves in the world. Sacred 

spaces become inspirations for building up one’s physical and metaphysical space in the planet. 
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These sacred spaces become a centered seat that energize this feeling of greater significance 

and makes an essential sense and a place of origin.  

 

Joseph Campbell A sacred space is any space that is set apart from the usual context of life. 

Mircea Eliade The sacred is experienced by a spiritual person, the argument that they can be experienced by 

anybody with a responsive, respective, spiritual evident 

Table 2-2philosophical foundations regarding sacred sites, source: Author 

2.7 Theoretical positions 

The German philosopher Martin Heidegger has analyzed various significant considerations that 

run profound close to the thought of sacred spaces. This coming paragraph will overview some 

of his thoughts. To start, the reader must set aside the quick subjective definition of sacred 

space and dig into the unfathomably philosophical question of how humanity as specific group 

on earth lives. Heidegger first concept: "Dasein" In his book, Heidegger An Introduction, 

Richard Polt writes, this takes us to Heidegger’s most significant terminological invention the 

Dasein. This word is typically left untranslated. In regular German it matches the English term 

"existence", but etymologically it signifies "Being-there" (Polt, 1999: z 29).  

In chapter Five of Heidegger's book the title (Being and Time), the term Being explores 

amongst other things, (mood, fear and language), meaning being-there. "The existential 

spatiality of Da-sein which determines its "place" for it in this way is itself based upon being-

in-the-world. The over there is the determinateness of something encountered with the world" 

(Heidegger, 1996:133). In one sense at that point, life doesn't exist in a vacuum, yet is 

incorporated with the surrounding universe. 

The second concept talks about "To dwell", meaning to stay, the English Dictionary Oxford 

incorporates the expression spiritual home, rising the inspiring subject on how humankind can 

encounter spiritual connection with life here on earth. The awareness of spiritual home poses 
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the investigation of how physical space gets connected or relates to an open human awareness. 

Heidegger focuses on building dwelling must be linked to thinking, as an attestation that 

mankind should grasp this idea of sacred home. In his book (Heidegger for Architects) Adam 

Sharr with respect to Heidegger, studies, The philosopher's investigations of the terms dwelling 

and place and how they can be considered as one of many paths that he tried to track in trying 

to answer the question of being; "exploring the situation of being in the physical world of 

things" (Sharr, 2007: 26).   

The third and last concept is "Gathering" what one can recommend is that Heidegger is stating 

that where an individual may exist can possibly considered sacred or spiritual. An expression 

he uses to investigate in what way a place is made or accumulated, is a case of a bridge, again 

from his content (Building Dwelling Thinking), "To be sure, the bridge is thing of its own kind; 

for it gathers the fourfold in such a way that it allows a site for it. But only something that is 

itself a locale can make space for a site. The locale is not already there before the bridge is. 

Before the bridge stands, there are of course many spots along the stream that can be occupied 

by something. One of them proves to be a locale and does so because of the bridge. Thus, the 

bridge does not first come to a locale to stand in it; rather, a locale comes into existence only 

by virtue of the bridge" (Heidegger, 2008: 355-6). He concludes, “Space is that for which room 

is made is always granted and hence is joined, that is gathered, by virtue of a locale, that is, by 

such a thing as the bridge. Accordingly, spaces receive their essential being from locales and 

not from "space" according to Heidegger, his bridge case that has assembled properly shows 

how four items meet, where humankind converges with the earth beneath, the sky above, and 

significant non-human elements. Amazingly, Adam Sharr affirms that, there is a possible case 

that when Heidegger mentions the term gathering, it might mean in the 'setting' in English 

dictionary. Shar also considers Heidegger's idea, referring to G. Steiner's content Heidegger, 

(Heidegger, 2007: 356). 
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Theory Definition  

Dasein "existence", but etymologically it means "Being-there" 

To dwell meaning to stay, incorporates the expression spiritual home, how physical space gets connected 

or relates to an open human awareness 

Gathering A spot that assembles the fourfold so that it permits a site for it, shows how four things meet, 

where mankind combines with the earth underneath, the sky above, and huge non-human 

components. 

Table 2-3 sacred site theories by Martin Heidegger, Source: Author 

Keywords: Dasein, to dwell, Gathering 

2.8 Phenomenology 

After going through the theoretical and philosophical aspects of sacred sites, the idea of 

phenomenology must be recognized in order to verbalize their significance and be able to 

enhance them. In addition, emotions recognition, as well as memory, rituals, and myth must be 

explored as they relate to our surrounding physical environment. Phenomenology is a division 

of science which portrays and describes its phenomena, the hypothesis, is set by Edmund 

Husserl, a German philosopher (1859-1938) along with his followers, as the pure and 

supernatural nature and importance of phenomena, and subsequently their actual meaning, 

must be captured subjectively; the approach built by Husserl on Descartes’s technique, where 

all real information and contemplated expectations about the phenomena as article and the 

experience 'self-image' remain saved with the goal that pure instinct of the essence of the 

phenomenon might be thoroughly examined and considered. (Bartle, G. 2009) 

2.9 Emotion & Memory  

In order to fully know a place, one must know its memories, there is a clear connection between 

emotion and memory and their relation to any public space. Susan Harrington mentioned this 

in her book titled On Landscape, she argues about how these two critical parts of human 

experience are regularly forgotten in valid examination regarding landscape. She demonstrates 
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this point asserting the landscape has incredible capacity to evoke a chain of memories and 

connections, they can likewise trigger forceful feelings and emotions. These emotions were 

featured highly in the eighteenth century in art, science, and politics. However, these feelings 

have been ignored in landscape design during the twentieth century, because they were held as 

the absolute opposite to judicious reasoning. Maybe this is the reason why the most emotive 

scenes, for example, graveyards, were excluded from modernist landscape like rural 

developments" (Herrington, 2009: 83). 

These could likewise be qualified to the physical built environment and outstanding places. 

Harrington makes reference to a statement by Antonio Damasio, a neurology science doctor 

who wrote about this in his book (The Feeling of What Happens), states, ""Twentieth-century 

science left out the body, moved emotion back into the brain, but relegated it to the lower neural 

strata associated with ancestors who no one worshiped. In the end, not only was emotion not 

rational, even studying it was probably not rational" (Damasio, 1999: 39). 

Harrington approves what Damasio said and suggest fighting for the importance of feeling. She 

wrote referring to his work, considering patient’s case studies, Damasio recommends that 

feelings are legitimately attached to awareness, especially regarding parts of understanding, for 

example, causal reasoning (Herrington, 2009:83).  

 The incentives that cause emotions are by no means confined to those that helped shape our 

emotional brain during evolution and which can induce emotions in our brains from early in 

life. As they develop and interact, organisms gain factual and emotional experience with 

different objects and situations in the environment and thus have an opportunity to associate 

many objects and situations which would have been emotionally neutral with the objects and 

situation as that are naturally prescribed to cause emotions" (Damasio, 1999: 57). 



22 
 

Stories regarding extraordinary places that hold an outstanding feeling to individuals or to a 

group of people with shared history. A shared memory of a place or a thing to a group of people 

can transform a place into a social event place, due to a specific event in which the zone become 

broadly known as a place different from the norm. (Bartle, G. 2009) 

2.10 Ritual & Myth 

A myth is a basically a developed explanation that incorporates supernatural individuals, 

exercises, or events, and representing some historical or natural marvels. While researching 

about sacred spots and individuals, the stories related in each extraordinary site assists with 

explaining each site's exclusiveness. Its cultural importance and the site's extraordinary history 

form a huge part in creating the collective memory of contemporary society and its future 

generations.  

The religions ceremonies and rituals help to portray and shape our social experience here on 

earth. Developments of people at these sacred sites may create restorations of old stories, 

religious journeys, ceremonies or acknowledgments of noteworthy events and people. They 

help to address noteworthy thoughts that are reflected in a bit of Heidegger's and Eliade's 

considerations. Architect Thomas Barrie, in his book (Spiritual path, Sacred Place) asserts that 

a significant place needs to have an environmental character that gives its occupants a feeling 

of belonging in a place and deep connection (Barrie, 1996: 52). 

Thomas Barrie moreover wrote supporting Joseph Campbell thoughts, stressing over the strong 

relationship between people's minds, mythology, architecture, and place. However, Barrie 

opposes the term myth illustrated by Joseph Campbell, by the impulsive eruption of the soul. 

Architecture as designed myth is connected to the soul and its necessity for spiritual connection, 

completeness, and wholeness (Barrie, 1996: 6). Nonetheless, the mythology of any place can 

be both enormous and little. While stories of creation have their place, the narratives of explicit 
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waterfronts or tunes of unequivocal city centres have an identical importance and value. These 

representations of a place are what assists with building the memories and myth of the profound 

destinations in any city. At that point they can usually build up the qualities and personal 

satisfaction that are regular to everyone. 

Keywords: Emotion & Memory, Ritual & Myth 

Term Definition  

Emotion Legitimately attached to perception, especially regarding parts of interpretations, for example, causal 

reasoning. 

Memory Stories of special places that hold remarkable emotions to people and to group of individuals with 

shared history 

Ritual The ceremonies, religions and rituals help to characterize and shape our social experience here on earth. 

Movements of individuals at these sacred destinations may incorporate restorations of old stories, 

marches, rituals of festivity or recognition of significant occasions and individuals 

Myth A myth is a simply invented narrative that includes supernatural people, activities, or occasions, and 

symbolizing some historical or natural phenomena 

Table 2-4 terms & definitions (Emotion, memory, ritual, and myth), Source: Author 

2.11 Important archetypal categories 

After going through the theoretical, philosophical, the phenomenology of the sacred spaces, 

one can outline the numerous significant models that can exist all through the universe. While 

their reality is verifiable to several nations that sacred them, the query lies on by what means 

people can recognize them by shape or form. Archetype is the original perfect example from 

which copies are made of. By assessing from an extensive assortment of models from around 

the world, notwithstanding, many categorical sorts with basic qualities rise that can help the 

architect, urban designer and planner in perceiving and characterizing conceivable sacred sites 

when out in the ground.  
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This study suggests the existence of twelve unmistakable prime models that, while likely 

partial, can likewise help designers, evaluate, and upgrade other spiritual sites. These twelve 

prime examples consist of:  

2.11.1 The Cavern: A countryside element that highlight and includes the incorporation 

of an open air and interior space. Related to trails, ground and a feeling of enclosure.  

2.11.2 The Mountain: A countryside element related to trails, sky, transparency, 

directness and glory.  

2.11.3 The Stream: A countryside element related to water, ground and sky and time.  

2.11.4 The Tree: A countryside element related to natural life, water, ground, sky, time 

and magnificence.  

2.11.5 The Place of worship: A constructed structure that incorporates an interior and 

exterior space, related to ground, sky and glory.  

2.11.6 The Trail: A constructed component or countryside element related to ground 

and sky and time.  

2.11.7 The Garden: A constructed design that incorporate an interior and exterior 

space, related to natural life, ground and sky and time.  

2.11.8 The Large Stone Assortment: A designed structure, related to a feeling of 

enclosure, earth, sky and grandeur 

2.11.9 The Solar Arrangement: A constructed structure, related to sky, time and 

greatness.  

2.11.10 The Womb: A constructed structure, that incorporate interior and exterior 

space, related to a feeling of inclusion and ground.  
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2.11.11 The Memorial: A constructed structure, that can incorporate interior and 

exterior space, related to a feeling of fenced area, ground, sky and majesty.  

2.11.12 The Clearing: A constructed structure or countryside element, related to a 

feeling of inclusion, trails, ground and sky 

2.12 Notions of design 

Two well-known names come up when mentioning the notions of designing, Kevin Lynch and 

Christian Norberg-Schulz are two important and significant urban and architectural scholars. 

Kevin Lynch explained his thoughts in urban design books on regarding the environment 

including, A Theory of Good City Form, The Image of the City, and Site Planning with Gary 

Hack. In addition, Christian Norberg Schulz also wrote in his books about architecture such as 

The Concept of Dwelling, Genius loci: Towards a Phenomenology of Architecture and 

Existence, and Space and Architecture. Both designers have investigated ideas and concepts in 

accordance with what has been earlier stated, in addition, several pieces of their writings help 

Figure 2.3 Important Archetype categories that exist in sacred places 
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to solve the shortage between few of these philosophical thoughts and the design of the built 

environment.  

2.12.1 Kevin Lynch  

In his book, A Theory of Good City Form, Kevin Lynch spreads out seven performance 

measurements for the spatial type of cities (Lynch, 1981). The second one is Sense, is the 

quality that holds most attention to this current thesis. Lynch illustrates, Sense: how much the 

settlement can be plainly seen and intellectually separated and organized in existence by its 

occupants and how much that psychological structure interfaces with their qualities and ideas  

the match between environment, our tangible and mental abilities, and our social builds (Lynch, 

1981: 118).  It is this superiority that incorporates components of phenomenological experience 

and Heidegger's ideas of dwelling and gatherings. Lynch claims that most people have had the 

experience of being in an exceptionally superior space, and they prize it and grieve its regular 

need. There is a pleasure in sensing the world: the play of light, the vibe and smell of the breeze, 

contacts, sounds, hues, structures. A good spot is open to all people, has connection with the 

flows of the air, and creates a bond with its occupants (Lynch, 1981). 

Lynch furthermore illustrates that the simplest form of sense belongs to the identity and 

character of a place, (a sense of place). Identity of any place is what makes it special and 

different from any other spot. Moreover, it is what makes an individual or group of people 

remember a place and create a feeling towards this site. (Lynch, 1981) 

In his great book The Image of the City (1960), Kevin Lynch similarly looks at different 

significant views that moreover relate both directly or indirectly to the idea of phenomenology 

and the spiritual. His theories on urban design and how to experience and understand urban 

spaces can similarly be applied to sacred urban spaces.  
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Lynch stresses on the important idea of how urban spaces are experienced by individuals.  He 

believes that if the site is clear to the visitors it reflects on the how the persons mental image is 

clear as well. Lynch states that the stronger the image of a spot is, which means legibility, the 

better one can orient himself in this environment. (Lynch, 1960). 

One of the most significant point Lynch makes regarding spaces is his acknowledgment of 

sacred sites and their importance in term of legibility. Several remarkable destinations on planet 

evoke a sense of meaning that cannot be simply explained. He also mentions that certain sites 

may turn out to be profoundly charged, has a strong focusing of attention and high density of 

names. (Lynch,1960) 

Besides, Lynch doesn't attempt to define what he implies by holly or sacrosanct, yet he 

contends that these remarkable spots can be experienced past a single social gathering. He 

states, "Other features may not only be noticeable and distinguishable but even have a 

"presence," a sort of animation or peculiarly vivid reality, that is felt by peoples of utterly 

different cultures" (Lynch,1960).  

Furthermore, Lynch explains how landscape can turn into a sacred spot, he mansions that at 

the opposite end of scale, there are some visual characteristics visible in some landscape which 

make them a subject of attention. In addition, holiness is intensive in the more striking natural 

features, for example, the incredible lakes joined with the extraordinary mountains. 

(Lynch,1960). 

2.12.2 Christian Norberg-Schulz  

Christian Norberg-Schulz agrees with the thoughts of Heidegger, Eliade and Lynch and applies 

a significant number of their concepts to his urban and architectural work. His topics as they 

relate to urban cities and landscape can likewise be applied to molding a comprehensive 
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complete understanding of what sacred places are and build a conceptual agenda for how they 

can be improved.  

Genius according to the Pagan belief is the god or spirit selected to each individual at his birth, 

to oversee his properties and decide his character, and lastly to direct him out of the word; 

additionally, this spirit likewise is connected with a place, a foundation or an institution. Genius 

regarding a place is the motivations that might be gotten from this place. One idea that Norberg-

Schulz alludes to in his books, is the genius loci, a thought which goes a long way to help 

clarify what sacred places are and how to upgrade them. (Norberg Schulz, 1971) Genius loci 

helps give meaning to those unique places on earth that theoretically explains the unique 

qualities and characteristics of a place that make it a unique environment.  

In his book, Existence, Space and Architecture, Norberg-Schulz guarantees, with expressive 

substance from Lynch, since long time a man has known that better places have a different 

character. This character is regularly so solid that it in truth reflect the fundamental properties 

of the natural image of a place, affecting the feelings of people in that place, and causing them 

to feel that they experience and belong to this spot. The genius loci much of the time has even 

confirmed adequately the ability to rule any political, social and social changes" (Norberg-

Schulz, 1971).  

In addition, Norberg-Schulz presents another incredibly captivating thought that is applicable 

to the urban designer when thinking about the brief method of improving spiritual places. He 

validates, "based on a concept of 'existential space', I subsequently build up the possibility that 

architectural space might be perceived as a concretization of environmental schemata or image, 

which structure an essential aspect of man's overall direction of 'being on the world" (Norberg-

Schulz, 1971).  
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Norberg-Schulz guarantees that 'existential space' is composed of three critical elements; 

centers, direction, and areas. These three essentials help to frame a setting for describing place 

inside a three-dimensional field (Norberg-Schulz, 1971). He argues, “ if we want to interpret 

these basic results of perception psychology in more general terms, we may say that the 

elementary organizational schemata consist in the establishment of centers or places 

(proximity), directions or paths (continuity) and areas or domains (enclosure). To orient 

himself, man above all needs to grasp such relations, whereas the geometrical schemata 

develop much later, to serve more particular purposes" (Norberg-Schulz, 1971). 

The first two significant elements which are centers and areas, build up the base of differential 

space, which are specific physical spot or hub. A center is physically implanted inside a bigger 

field or a zone, or a specific bigger environment that gives context by encompassing a more 

noticeable focal point. In addition, Norberg-Schulz explains the idea that a space gathers an 

inside and an outside, and that existential space for the most part involves numerous spaces. In 

moreover, a place is in this manner is arranged inside a bigger setting and can't be perceived in 

disconnection" (Norberg-Schulz,1971).  

The third component Norberg-Schulz verifies incorporates the direction and path. Here the idea 

is that the way that movement moves horizontally and vertically, both upwards and downwards. 

The horizontal level of movement is easier to understand; this is simply the speculative 

technique about how people transport themselves beginning from one area on earth onto the 

other. The second anyway is harder. Norberg-Schulz explains it mentioning Eliade, M. patterns 

in Comparative Religion, 1958, "The vertical, therefore, has always been considered the sacred 

dimension of space. It represents a 'path' towards a reality which may be 'higher' or 'lower' than 

daily life, a reality which conquers gravity, that is, earthly existence, or succumbs to it. The 

axis mundi are thus more than the center of the world, it represents a connection between the 
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three cosmic realms, and it is only at the central axis that a breakthrough from one realm to 

another can occur" (Norberg-Schulz, 1971) 

For Norberg-Schulz, the path and its directions turn out from just being a physical substance 

however, to a metaphysical element as well. This vertical movement, regardless of whether 

concrete, imaginary or visual opens the eyes towards investigating the meanings of what's 

more, beyond humanity profane routine. How one translates this concept is obviously based on 

his subjective decision. 

Keywords: Concept of Sense, phenomenological experience, Genius loci, and Existential 

space 

Concept Pioneer  Description 

Sense Kevin Lynch The match between environment, our sensory and mental 

capabilities, and our cultural constructs 

phenomenological 

experience 

Kevin Lynch A good place is accessible to all the senses, makes visible the currents 

of the air, engages the perceptions of its inhabitants 

Genius loci Norberg-Schulz Genius in regard to a place is the motivations that might be gotten 

from this place. Genius loci helps give meaning to those unique 

places on earth that theoretically explains the unique qualities and 

characteristics of a place that make it a unique environment.  

Existential space Norberg-Schulz Is made up of three significant ingredients; centers, areas and 

directions 

Table 2-5 Concepts of Designing Sacred Sites, Source: Author 

2.13 Sacred Place Design 

Designing holly and sacred places is an overwhelming assignment; joining the extensive 

characteristics of normal urban design that incorporates the considerate sensation of the 

phenomenological. There is no assurance of a positive experiential result for each site's visitor. 
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In his book, Spirit and Place. Healing our environment, the architect Christopher Day 

illustrates,  

He asks about how, in the present materialistic culture, would we be able to make sacred spots? 

Likewise, with all that come close to mystery, there can be no recipe. Any space that makes us 

mindful of the presence of profound forces, changing our internal state and initiating worship, 

is a heavenly space. This experience, both humbling and ennobling, changes our relationship 

to our general surroundings. It’s, socially personally and environmentally therapeutic (Day, 

2002). 

Roberta Feldman, during 1996 wrote an article titled Constancy and Change in Attachments to 

Types of Settlements, explains the modern research on how mankind connects to specific 

places. While her specific examination is about people from the Chicago urban region her 

outcome declares more abroad implications. She composes,  

"Empirical evidence suggests that people form psychological bonds with types of settlements, 

expressions of which are similar to those identified in past research as indicative of 

psychological bonds with the tangible surrounding of the home, and that residential mobility 

may be best conceptualized as sustaining bonds, temporary dislocations reunions, and 

reorientation in bonds with a type of settlement rather than as disruptions in bonding processes" 

(Feldman, 1996). 

How does this outcome identify with sacred places? It may address the idea that exceptional 

sites, for those individuals who have moved, can be found by people in any area. Holy sites are 

not restricted to any single place. Examining current holy spaces and their related mythologies, 

a few physical structures develop that while not endorsing a characterized plan convention, 

propose an objective way of designing things that can support either designing or upgrading 

exceptional and spiritual sites.  
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While a few experts may claim that even to recognize open urban spaces as sacred in the 

physical built environment is past the boundaries of urban design and planning, various authors 

argue that these physical structures cannot only be exclusively perceived however utilized for 

future development. In his book, Spiritual Path, Sacred Place. Myth, Ritual, and Meaning in 

Architecture, architect Thomas Barrie confirms that If we can we acknowledge that there are 

similar components that religion and mythology include, and that architectural engineering is 

only a spatial and temporary symbolization of myth and religion, at that point the inquiry 

regarding whether there are shared architectural patterns in architecture design is legitimate 

(Barrie, 1996).  

For Barrie, every spiritual site is one of a kind, each spot addressing its own special significant 

importance due to its history, mythology, topography and culture. He believes that the holy site 

is a remarkable one, isolated from the profane world. It conveys shared representative 

implications and gives a spot where God is worshiped, and religious customs are founded. The 

examples vary from a basic open land in the forest to complex architectural setting" (Barrie, 

1996).  

Furthermore, sacred spaces share several attributes that are regularly found in spiritual site: 

A- Site Location: 

As designers we are not as allowed to pick ideal sites as were past people, however we can 

adjust sites to make the sacred part such as a structure or landscape, the best end of a spiritual 

journey, or as a focal point to attract and create a visual attraction. From the nature holy sites, 

we can learn many things and improve the quality of the place. (Day, 2002). 

Christopher Day equally confirms from his book, Spirit and Place. Healing our environment. 

It includes to both the built and the unbuilt nature as potential destinations for creating spiritual 

spaces. His position to the experimental part of spiritual spaces stresses on the significance of 
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phenomenology in each site's structure. He additionally refers to extraordinary reflections in 

the landscape; however, it is less relevant to the urban environment, it is critical to identify.  

Day illustrates that places with environmental features exist in nature and have been made, or 

upgraded, from ancient history on. These elements have incredible basic force, among the most 

holy are mountains which are simply made of earth, rock, water and air. They tend to be 

attractive highlights in the scene outwardly predominant, and maybe likewise mystically 

abnormal.  

Thomas Barrie an Architect, he mentions in his great book The Spirit of Place, that the 

invention of a sacred space has basically given the existential meaning to individuals to set up 

a center and characterize their place on the world (Barrie, 1996). This sensibly relates to 

Christian Norberg-Schulz's representation of the axis mundi and would appear to be a strong 

subject in the history and mythology of group of people and characterize where they dwell. 

In his book, The Spirit of Place, Richard England an architect makes enthusiastically a 

connection between genius loci and the hypotheses of Norberg-Schulz. Such an abstract yet 

thoughtful contention for joining the importance of location for sacred spaces in England, He 

assures "In all my works, the site, or genius loci has been the initiator of the whole creative 

process."  The location must always be regarded as the spring-board for the whole design 

process, not only in terms of its physical data (geography, topography, climate and materials), 

but also its memory data (tradition, culture, legend and history), for it is not only what is visible 

that is important but more so the "present absences" and absent presences" of a place, which 

are also inherent properties of identity" (England, 1998). 

B- Thresholds & Enclosures: 

Developing on the significance of a specific site setting, one can likewise start to coordinate 

Norberg-Schulz's three concepts of a center, its adjacent environment and related paths. 
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Various writers have investigated these topics, further creating important notions of thresholds 

and enclosure. Thomas Barrie specifically mentions that the holy place took numerous 

arrangements, as it still does today, but was categorized by the pattern of a holy site and the 

strong separation from the material world, which makes it mainly recognized by enclosure. 

(Barrie, 1996) 

An enclosure is the activity of encompassing or separation land with a fence or limit, the 

process of changing the status of a land from public to private. By enclosing a space, one can 

shape the center, by creating the exclusive inside, one can likewise shape the region exterior of 

it. In urban design, and specifically in open public spaces, there are numerous approaches to 

do this. Similarly, significant at that point, is the space that is made between the center and 

surrounding environment. This limited area turns into a threshold, defined as the edge or the 

limit of a region, a line which one crosses while entering a space.  

Mircea Eliade explains on the sacred and physical parts of threshold and how it turns as an 

intermediate in the two cases, she illustrates that the threshold that splits the two places also 

shows the space between two means of being, the non-religious and the religious. The threshold 

is the boundary, the edge, the border that differentiates and faces two worlds at the same time 

the inconsistent place where those worlds join, where path from the non-religious to the 

religious world becomes somehow connected (Eliade, 1959). 

Thomas Barrie repeats this thought in portraying the tale parts of thresholds out in open public 

spaces and their remarkable characteristics. He contends, "Intermediate spaces of religious sites 

not only establish a border, yet they represent a path from one mode of reality to another. That 

is the reason behind the tunnels, bridges and narrow gates are being a common mythical theme 

relating to spiritual transformation. (Barrie, 1996). 
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C- The path 

It doesn't need to be, also, just a single threshold. It depends upon the location, the real size of 

the place, the number of individuals in the zone, and its social history, more than one is likely 

possible. This deliberate the introduction of layers, as one travels towards the centre, not just 

makes expectation, it additionally evokes a spiritual feeling. 

To arrive at the threshold and sacred spot, regularly there is a pathway and sequence in the 

arrangement of spaces. The pathway that directs the people towards the spot can take numerous 

forms, from an axial, straight, to a complex maze, and regularly includes a progression of 

spaces or occasions, each getting progressively more sacred (Barrie, 1996). 

How an urban designer might shape and build a specific pathway or multiple pathways which 

leads to a spiritual centre from the adjacent area and through single or several thresholds can 

be widespread and yet again depends on various site specifications and variables. The pathway 

cannot be looked at as simple addition. Looking at equally historical and current factors, one 

can discover that the pilgrimage is an equivalent program to that of the site itself. Furthermore, 

all things considered what is life, if not a journey. Barrie states, "It is my premise that 

architecture, and particularly sacred architecture, often involves a dynamic between both the 

path and the place" (Barrie, 1996). 

D- The character 

"I would submit that one of the most essential elements in the creation of a sense of place 

consists on the retention of mystery within the settlement. Inasmuch as human beings are finite, 

knowledge of phenomena cannot ever be complete and exhaustive' something always yet 

remains to be seen or understood" (Stefanovic, 1998). 

The possibility of mystery, that Stefanovic contends for while making a 'sense of place' 

likewise characterizes what is a sacred place. It is a piece of the general character of a place, a 
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phenomenological quality that Swiss Architect Peter Zumthor investigates too, in his 2003 

lecture entitled Atmospheres. Architectural Environments. Surrounding Objects. During this 

speech, Peter Zumthor appropriately portrays nine progressively experiential and sensory 

characteristics of the environment that can help make an environmental state of mind. These 

nine can play an enormous role in upgrading sacred places and are significant variables for 

urban designers and planners to consider. They include: the sound of space, the material 

compatibility, the temperature of space, tension between interior and exterior, surrounding 

objects, between composure and seduction, levels of intimacy, and light on things. He likewise 

addresses architecture of surrounding and coherence and beauty of form. 

Taking into consideration all what is mentioned before what is sacred place implies? Or could 

mean? How could these sacred places influence each individual, it is believed that it depends 

on how people overtime recognizes the special places they connect, interact with, and respect. 

Regardless of the digital age we live in today and the materialistic reflection of this era, how 

to understand and experience the real surrounding environment that plays before one’s eyes? 

Is the real question. 

2.14 Conclusion 

This chapter covered the urban sacred sites, focusing on most important terminologies used 

when describing the sacred place, the significant meaning of place, the connection between 

place and religion, followed by the philosophical foundations and theoretical positions. 

Moreover, phenomenology, emotions and memory, ritual and myth, after that several 

archetypal categories were explained to fully understand the main elements characterizing the 

sacred sites. Furthermore, concepts of design were illustrated to conclude with sacred place 

design. The following diagram represent the main important outcomes of this chapter, these 
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selections of variables will help in developing the placemaking model in the coming chapters 

to fully understand how to design and enhance existing sacred sites.   

Figure 2.4 Main important elements to be considered while designing or enhancing sacred 
sites, created by the Author 
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CHAPTER THREE 

3. Religious Tourism 
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3 Religious Tourism 

3.1 Introduction 

Religious tourism industry is probably the most ancient kind of travel, it regularly includes 

individuals going from a feeling of obligation than for joy and recreation. Religious 

destinations like mosques, churches and temples not only draw in a high number of pilgrims 

worldwide for their rich value, but also for their cultural, educational, and recreational values 

as well. Religious tourism main objective is about promoting sacred sites which is an important 

part of religious placemaking. The actions that are tied to this kind of placemaking include 

shaping the image the city, solving the encountered challenges, and creating an unforgettable 

experience for the visitors. (Alan, 2017). Sustainable religious tourism development requires 

the architects and urban designers to focus on creating quality places where worshipers feel the 

actual value of the pilgrimage site. Moreover, placemaking and tourism depend on each other 

to create a strong sense of the place and must coexist in successful religious destinations. 

With the continuing growth of the religious tourism in Saudi Arabia, the government is 

constantly developing these sites to be oriented towards providing the best religious experience 

possible.   

This chapter will focus on religious tourism definition, importance of religious tourism, 

characteristics, perspectives of religious tourism in Saudi Arabia and the development of this 

sector in Saudi Arabia, concluding the chapter with the role of community in the development 
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of religious tourism. All this will help in creating a rich, deep, and unforgettable religious 

experience for the visitors, to comply with the 2030 vision.  

Figure 3.1 Taxonomy of tackling the second topic in literature review; source: created by the author 

3.2 Religious Tourism Definition 

The term religious tourism caused several discussions among academics and associations with 

respect to the classification of this definition in the market sector. The reason behind this occurs 

because the motive behind this form of travel is driven by religious beliefs. According to the 

World Tourism Organization supported by United Nations (UNWTO), religious tourism is 

referred to the movement that occurs outside the standard environment for religious purposes, 

in addition to any form of travel that includes ceremonies characterized by strong spiritual 

meaning such as funerals and wedding parties. (WTO 1995) 

On the other hand, Mintel reports resources which offers consumer market and industry reports 

worldwide, expanded the definition of religious tourism not only to refer to the motivation 

behind the visit, but also to stress on the activities that occur during the visit such as visiting 

historical spiritual sites, going through old routes, religious festivals, and to participate in 

religious activities. However, this definition eliminates ancient sites such as Inca temples and 

Pyramids because of its cultural significance. (Religious and Pilgrimage Tourism International, 

2012) 
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3.3 Spiritual Tourism Definition 

The profound author Farooq Haq who wrote Varieties of spiritual touristic experience literature 

and aesthetics is the best to describe the definition of spiritual tourism. In regards to the Islamic 

Hajj, Haq and john Jackson portray that spiritual tourist is “someone who visits a specific place 

out  of  his/her  usual  environment,  with  the  intention  of  spiritual  meaning  and/or  growth,  

without  overt  religious  compulsion,  which  could  be  religious,  non-religious,  sacred  or  

experiential  in  nature,  but  within  the  Divine  context,  regardless  of  the  main  reason  for  

traveling.” ((PDF) The Varieties of the Spiritual Tourist Experience 2012) 

Haqq and Jackson definition reflects the connection to religious traditions and reembraces that 

spiritual is commonly understood as an element of human experience that happens inside 

religious traditions, regardless of whether it can do as such outside them. Additionally, while 

Haq, and Jackson note that recent scholars has proposed that spiritual tourism can incorporate 

components of religious tourism industry and pilgrimage, they in any case appear to have no 

clear way to recognize the difference between spiritual and religious.  

In addition, Alex Norman created a taxonomy to further understand the phenomena, he defined 

it as the identity and character that creates a meaning for individuals, this spiritual tourism 

occurs during pilgrimage traditions and could resemble religious tourism. The reason to create 

this taxonomy is to understand the methodologies that provide a valuable framework that is 

Figure 3.2 varieties of Spiritual Tourist Experience, Source: Author 
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useful for understanding the experience of spiritual tourism or non-religious identity/meaning   

tourism. Another reason to build this scientific categorization is to allow the conceptual 

taxonomy to be applied in forms of tourism that are not methodologies form studies in religion, 

and to provide us with a new arrangement of focal points to analyze the experience of spiritual 

tourists. ((PDF) The Varieties of the Spiritual Tourist Experience 2012) 

Type By Definition 

Religious Tourism (UNWTO) movement that occurs outside the standard environment for religious 

purposes 

Spiritual Tourism Farooq Haq someone who visits a specific place out of his/her usual environment, 

with the intention of spiritual meaning and/or growth, without over 

religious compulsion, which could be religious, non-religious, sacred 

or experiential in nature, but within the Divine context, regardless of 

the main reason for travelling. 

Table 3-1 Religious & Spiritual Tourism, source: Author 
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3.4 Pilgrimage Sites 

To create a memorable experience for the religious tourists one should know what type of 

religious site they offer and what ceremonies and rituals performed at these sites to be able to 

understand its significance, and enhance it accordingly. (Griffin 2017)  The following table 

outlines a typology of religion-based tourism sites demonstrating their classifications and 

positions: 

  

Table 3-2 Religious Tourism Products, source: (Griffin, 2017) 
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Based on the article from the national geographic titled the birth of religion on 2011, Mann 

confirms that there is a clear connection between the origin of civilizations and religion. He 

suggests that from the earliest starting point of human settlements, pilgrimage has been a key 

component of society, declaring that most of the world’s incredible religious sites has been 

pilgrimage destinations, this assures that human spiritual sense of the sacred helped in the 

development of human civilization.  

Until the present time, religious pilgrimage continues to stay of great significance and is 

considered a steady component of the tourism industry that is growing constantly. The world 

tourism organization (UNWTO) is giving the religious tourism great attention, Talib Rifai, the 

secretary general confirms that ‘religious tourism can be one of the most effective tools to 

foster inclusive and sustainable development’. In this manner, there are several advantages of 

religious tourism including safeguarding of religious assists and destinations, provide respect 

for local traditional practices and rituals, and inclusive improvement of local communities. 

Therefore, any thought of improving the religious tourism must boost these three benefits to 

ensure a successful religious tourism industry. (Rifai, T. 2015) 

Religious tourism has various range of advantages that play a substantial role in improving the 

city’s social, economic and environmental factors. According to Table Rifai, secretary general 

of the world tourism organization the benefits are the following: 

A. Economic benefits: 

• Create new job opportunities and business for local residents and creates economic 

security for them. 

• spread awareness for the heritage sites that have a religious value, and ensures their 

preservation. 
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• Enhances the local economy and works as small business incubator that affects the 

flourishment of supporting services and business. 

B. Social benefits: 

• Local communities feel empowered by the tourist’s interest in their unique religious 

values 

• Create a sense of religious identity and pride. 

• Rich cultural history that creates a leading tourist region. 

• spiritual festivals are living legacies of historical diverse cultures. 

• strong relationship among communities from around the world that gather for the same 

reason. 

• a great experience for tourists that are interested in religious sites. 

• preservation of Religious traditions and rituals. 

• encourages local and international investments in religious assets and support tourism 

services. 

C. Environmental benefits: 

• Increase awareness and preservation of significant religious assets.  

• Great responsibility to create a sustainable development that supports the religious 

tourism 

• Religious tourism has the potential to restore, protect and promote local heritage and 

spiritual destination. (Redactie 2012) 

3.5 Characteristics of Religious Tourism 

Religious tourism is somehow associated to cultural tourism, pilgrimage tourism, spiritual 

tourism and cultural heritage tourism mainly because people get involved into cultural events, 

go through spiritual paths, visit pilgrimage sites, and perform spiritual activities. In Saudi 

Arabia religious tourism industry has been very important since ancient times, people from all 
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over the planet come to visit the Holly mosque to satisfy their spiritual needs and desire. For 

example, In Islamic religion one must visit Makkah during the month of Dhu al Hijjah, the last 

month in the Islamic calendar, to fulfill the sixth pillar of Islam by performing Hajj (a 

mandatory religious pilgrimage for adults who are physically and functionally capable), at least 

once in their lifetime. During this ceremony Muslims visit Kaaba (Gods house) during the 

second largest yearly gathering of Muslims in the world. (Islamic Beliefs, Practices, and 

Cultures 2010) 

The main characteristics of religious tourism are stated as the following: 

1- To accomplish pilgrimage as an act of worship: in almost every religion, it is believed 

that any healthy and financially capable person must perform pilgrimage to fulfill his 

faith. In addition, Great majority of people who can visit these holly places, have an 

impression that their wishes and hopes shall be satisfied.  

2-  To express Gratitude, perform a vow and confess a sin: all people are exposed to 

wrongdoing in their lives, they perform a sin, and they seek forgiveness for their 

actions. It is believed that through visiting holly places people are forgiven for their 

wrongdoings. In Islamic religion Abu Huraira, he said: I heard the Messenger of God 

say: Whoever performs Hajj and does not spoil, and does not sin, he returned as the day 

his mother gave birth to him. Agreed. 

And it is narrated that the Messenger of God said: Umrah to Umrah is an expiation for 

what is between them, and the justified Hajj has no penalty except Paradise. Agreed.  

3- To achieve social and spiritual salvation: performing religious activities and visiting 

holly sites and societies is viewed as an act of piety among social order, which conveys 

high meaning in all religions. People who get to visit these locations are considered 

lucky and chosen by God.  It is the primary step towards spiritual illumination. It is 

perceived that the age group performing pilgrimage are usually older members of 
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society to reflect that this stage reflects wisdom, stability, and final departure from 

social life.  

4- To recognize and commend certain religious events: In almost all religions festivals of 

celebrations are done after visiting these holly locations, in India for instance, they 

celebrate with their families, they visit other holly sites, enlightening their homes, in 

some cases religious rituals are made inside the houses. On the other hand, Hindus have 

Diwali as their major festival. People perform religious tours by visiting several temples 

in the city of Benares. In addition, Eid al-Adha is also referred to as feast of sacrifice, 

where Muslims every year sacrifice a goat right after the Hajj at the 10th day of Dhu Al 

-Hijjah and lasts for four days.  

5- To improve one’s knowledge: by learning more about religion and identify the 

importance of religious education for people to acquire high levels of spirituality as 

well as improve the religious tourism industry. There are many researches done and 

varies zones to investigate in this field to reach a deeper meaning of our life. Also, the 

amount of knowledge and experience gained from holly sites visit open eyes on history, 

architecture, importance and reflect on how such study would be beneficial to the whole 

community.   

6- Communication: during religious travel so, many social interactions happens dealing 

with people inside and outside the holly locations. This communication usually occurs 

with religious scholars who have a strong and solid viewpoint about religion and 

provide guidance and wisdom to whomever seeks it. This communication helps 

individuals to reach their goals and promote spiritual well-being and religious 

knowledge.  

7- To develop social interest in the tourism products: This happens among people who 

plan and arrange religious tourism, where they design the best route possible and look 
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for attractions within the city that might be interesting for the visitors to see. Some 

religious places do not have leisure activities, however, those sites which include both 

religious and recreation activities could be very successful to attract people towards 

commercial and cultural destinations like museums, shopping malls and heritage sites.   

8- To generate employment and socioeconomic benefits: religious tourism industry open 

doors for new opportunities and business. It works as a catalyst in building small 

business, enterprise, private venture, and variety of economic opportunities. 

9- To ensure authenticity and unique character of religious places: there are several 

religious places inside Saudi Arabia that have an authentic character, however, the 

government role is to guarantee that these spots maintain their validity and most 

importantly to encourage spirituality. Worshipers need to follow policies set by 

authorities to ensure respect of sacred areas.    

10- To ensure peace and harmony: religious tourism is highly promoting peace and 

agreement among society members. People tend to believe that this industry is 

beneficial to their advancement in human relations weather between family or at work. 

So whenever big conflict occurs individuals tend to plan a religious trip to solve this 

dispute and find peaceful atmosphere.((PDF) The Significance of Religious Tourism 

2018) 

3.6 Perspective of Religious Tourism in Saudi Arabia 

There are two distinct aspects of religious tourism in Saudi Arabia, the first is related to the 

faith of local tourist, who have strong spiritual connection to god and to holly destinations. The 

second one is concerned with the foreign religious tourists, who have different foundations and 

backgrounds and belong to different cultures and countries. These individuals have a great 

value to these religious places, visiting such important locations in their belief will create strong 

spiritual experience and will help them achieve their goals in life.   
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In Saudi Arabia, there are two main religious destinations that attract interested local and 

international tourists. Religious tourism industry has many classes that apply to religious 

destinations such as pilgrimages, leisure vacations, conventions and rallies, monastery visits 

and missionary travel. (Strategic Initiatives & Government Advisory (SIGA) Team, 2012). These 

categories are set up based on the religious beliefs of the country. In Saudi Arabia, Islam is the 

state religion of all citizens, 85-90% are Sunni and 10-15% are Shia, any non-Muslim who 

attempts to acquire the nationality must convert to Islamic religion. 1 

The main visited religious destinations are in Saudi Arabia are the Masjid al-Haram in Makkah, 

the Kaaba, Ibrahim station, Arafat Mountain, Mina, Muszdalifa, Al Masjid An-Nabawi and 

Masjid Quba, Masjid Al Qiblatayn in Medina, floating mosque in Jeddah, Alrajhi Grand 

Maosque in Riyadh and many other mosques around the Kingdom. (15 Religious Sites in Saudi 

Arabia n.d.) 

 Following Islamic religion Muslim males visit the mosque five times a day to perform their 

daily prayers, however, people plan to visit the Masjid al-Haram in Makkah and perform Umra 

or Hajj whenever they feel strong religious desire. ((PDF) The Significance of Religious 

Tourism 2018) 

 
1  (Saudi Arabia Demographics Profile 2019 2019) 

https://www.indexmundi.com/saudi_arabia/demographics_profile.html
https://www.indexmundi.com/saudi_arabia/demographics_profile.html
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Figure 3.3 Religious affiliations, source: Encyclopedia Britannica, Inc. 

3.7 Development of Religious Tourism in Saudi Arabia  

Religious tourism industry keeps on being a significant main drive of economy for Saudi 

Arabia, with hajj and Umrah journeys up front of this thriving industry. Hajj and Umrah alone 

estimated to create for the kingdom 12 billion dollars in income yearly.  Contributing to 20 

percent of the non-oil GDP, and 7 percent of all out GDP. Given that practically 2.37 million 

pilgrims visit Makkah for Hajj each year. Hajj is the considered to be one of the biggest yearly 

assembling of individuals from all around the globe. According to the Saudi general authority 

of statistics, the official number of pilgrims reached 2.489 million visitors on 2019.(General 

Authority for Statistics | n.d.) 

 The development of religious tourism in Saudi Arabia shall be done following these important 

points of development.  

https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.britannica.com%2Fplace%2FSaudi-Arabia%2FReligion&psig=AOvVaw2QXfSncYk4hUyddtPHBo_V&ust=1579548182424000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKjDrNWxkOcCFQAAAAAdAAAAABAD
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• Developing efficient Infrastructure for Better Religious Tourism  

“Economic experts have said Hajj and Umrah revenues are poised to exceed $150 billion by 

2022 in light of the expected mergers of economic blocs and groupings to meet the growing 

demand on Hajj and Umrah economics in terms of transport, commercial stores and expansion 

in small, medium enterprises (SMEs),” (TARIQ AL-THAQAFI | Arab News n.d.) 

As for numbers, the expected pilgrims of both Hajj and Umrah are anticipated to reach 30 

million by 2030, as stated by an officially by government. In order to Overcome scale 

difficulties, Unlike Umrah, which doesn't have a specific date, Hajj creates an over 

concentration of pilgrims inside the Kingdom, and especially Makkah. This high demand 

caused by visitors leads to an extraordinary strain on infrastructure. “Even as the Saudi 

government invests heavily in infrastructure to support the influx of religious pilgrims, the 

physical capacity of the holy sites in Makkah can “only” accommodate approximately 2.5 

million pilgrims,” writes ICF, a global consulting services firm.  

"The Hajj directs that the pilgrims should be in Makkah when the sacred week starts. Therefore, 

we see a flood of travellers during the 30 days before the Hajj. At the point when the ceremonies 

finish, the flow overturns. This "back and forth" movement creates an extraordinary burden on 

airports infrastructure and capacity, causing extremely imbalanced traffic streams over a 

limited time in the year." As an outcome, ICF's records recommends that development will 

keep on concentrating on the expansion option accommodate the expected high numbers. By 

improving the boarder control and enhancing transportation systems including continuous 

maintenance of the railway connections through Makkah- madina and mena- muzdalifa- arafa 

and to large urban cities such as Jeddah, all this will advance the transportation 

system.(Religious tourism a major economic force: 1.8 million pilgrims arrive in Saudi for Hajj 

n.d.) 
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• Providing the religious tourists with the Holistic Tourism Experience  

In addition to expansion, the government worked on opening the touristic visas "But we also 

have attractions that will encourage tourists to travel much further and to visit other parts of 

the kingdom." To allow people to visit other archaeological excavations such as the rock art 

which is considered to be an open museum. And Nabatean rock tombs in Madain Saleh. Among 

these attractions are four UNESCO world heritage sites in Saudi Arabia that is worth visiting 

and many others under considerations.(Saudi Arabia hopes for religious tourism boost - BBC 

News n.d.) 

• Marketing religious tourism destinations needs special training 

Tourism industry is improving each year, however, there are some destinations that are not 

getting enough introduction yet having enough potential, the main reason behind this is due to 

lack of proper advertising. In the present situation tourists can travel to any destination around 

the world as long as the data is accessible on online platform. Any tourism business must 

showcase their products to get enough attention and attract potential clients. Moreover, proper 

training for staff working with religious tourists should be done correctly to have a successful 

experience for the visitors. Marketing is the management procedure accountable for 

recognizing, anticipating and satisfying clients’ needs profitably.(Gurung n.d.) 

• Improving religious tourism experience for special spiritual meaning 

The upcoming development stage should involve improving the experience of Hajj as a whole, 

not only focusing on the tangible physical elements but also the intangible, through 

concentrating on better association and effectiveness, for example, focusing on creating an 

unforgettable spiritual experience by providing a proper religious atmosphere for pilgrims, a 

place that can connect to a holly site, better understand their religion to appreciate it more, and 

to feel free from worry and find peace and meaning to their life.  This can be done by planning 
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an interesting programme for the pilgrims, and creating a place for tourists to meet with each 

other and with local people. (Gurung n.d.) 

3.8 The Role of Community in the development of Religious Tourism 

Tourism industry has high impact on local community and creates a living pattern for the 

residents as religious tourists come to a city for spiritual visiting, shopping, etc. these sorts of 

changes can be seen in inhabitants mentality and observation towards tourists as they attempt 

to be helpful and friendly with God guests as they are called. These sorts of behaviour have 

direct effect on resident’s income particularly individuals who are engaged with tourists. 

Moreover, experts and planners believe that local communities should be involved in the 

process of planning and arranging these religious ceremonies because they have historical 

information about the sites and how they could be improved for a successful religious tourism. 

(Nyaupane, 2006).  

3.9 Aspects of Religious Tourism 

It is fundamental to consider the essence of place in the planning strategy of religious tourism. 

By referring to the expression sense of place, one must realize that authenticity is the 

fundamental concept driving religious tourism. It is believed that pilgrims preserve a holly 

feeling within them dedicated for sacred places. Understanding the various impressions of all 

people involved in the site including the visitors, pilgrims, local community and 

administrations guarantee an in-depth understanding of the existing situation which will help 

in the improvement of the visitor’s experience. Moreover, authenticity awareness is considered 

a key element in urban design where it is directly connected to place attachment, according to 

Shampa Mazumdar, there is an important role of place in the experience of religious places, 

including place attachment, that is learned through the process of socialization involving 

religious rituals, special artefacts, storytelling and site visits. In addition, Shampa argues that 

there is an active social component devoted to religious spaces, place attachment, and identity.   



54 
 

The pursuit of authentic experience when visiting religious destinations and routes is a 

considered to be a pattern or trend in the contemporary tourism industry. The pilgrims who 

experience the spirit of place or the authentic feeling of place. According to the book Religious 

Tourism in Asia, Tradition and Change through Case Studies and Narratives by Shin Yasuda, 

“Sense of place is the remoteness of the sites adds a feeling of experiencing untouched and 

uninterpreted religious sites, which is a vital element of the tourist experience”. Another 

important thing declared by Yasuda is the hospitality of local residents that helps in creating a 

positive social interaction between the local and the pilgrims which therefore, produces a better 

understanding of the local life, traditions and history of the country.(Religious Tourism in Asia: 

Tradition and Change Through Case Studies and ... - Google Books n.d.) 

Because of this, unmistakably placemaking approach can add to accomplishing fruitful 

religious tourism in sacred places, where incorporating intangible elements is a must, and it 

considers accomplishing a human scale design for a one of a kind religious experience. In that 

sense, building up an incorporated model that provides a comprehensive view for the place is 

critical. Guaranteeing to give a rich and true understanding for the pilgrims and visitors as well; 

where they could reclaim home an assortment of emotions, knowledgeable information and 

souvenirs, for example, gifts of religious meanings like Holly books or Holly water for their 

beloved ones back home.  

Moreover, the preservation and protection of viably religious sites can accomplish fruitful 

sustainable development; focusing on the full conception and awareness of religious valuable 

sites and providing a social base for human advancement. This can not only add to the cultural 

aspects but also to economic development of urban areas. A comprehensive observation to the 

whole religious experience including sacred sites, surrounding built environment, urban 

design, religious rituals, human scale, unique character, and dynamics of place, spiritual 
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intangible sense of place, local community participation, socialization, group and individual 

feeling all this can add to the authenticity of the religious experience.  

3.10 Visitors/ Religious Tourists Experience 

To evaluate religious tourism satisfaction rate, all previous research went through comparisons 

between similar religious places in order to assess the visitor’s perception of these destinations. 

Such perceptions were strengthening by impressive key site atmosphere, such as attractive 

environment, loyal behaviours, and personal beliefs. In addition, some elements had negative 

effects such as commercial activities in the wrong places, modern surrounding buildings, 

overcrowding, no management, pollution, and secular behaviours.  All these factors positive 

and negative, contribute to the theory and practice of successful sustainable development of 

religious tourism. (Huang and Pearce 2019) 

It is fundamental to well prepare the people involved in the experience including the local 

community and visitors. To be able to understand the visitors and local needs is to be able to 

make a difference. This is followed by preparing the site itself by working on the visual 

appearance of the place to match the visitor’s expectations if not exceeds it.  Ensuring that the 

hospitability level is at a high level, easy way information centres, clear accessibility, 

supportive services including enough parking system, accommodations, market, sanitation, 

places to eat, and other facilities that relates to specific rituals such as barbershops. All these 

considerations make the religious site memorable, liveable, and spiritual for the visitors.  
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Figure 3.4 Sacred sites reflection to community, and religious supporting activities 

3.11 Conclusion 

Sacred and religious sites are special places that needs to be constantly developed to match the 

needs of the pilgrims, in Saudi Arabia Islamic religion supports the physical development and 

maintenance of religious sites, however, it is not enough, the modern movement approach 

addressed the importance of the intangible aspects since it contributes significantly to the 

religious experience especially creating a sense of place, focusing on authenticity, and 

humanization. The holistic approach design considers not only the single religious site but all 

the surrounding sites that introduces the visitors to the religious experience. This highly 

supports Saudi vision 2030 to create a memorable religious experience.  Moreover, involving 

the local community in the development, design and implementation process is substantial in 

the speedy growth of religious tourism. In this research the aim is to develop an approach to 

integrate the tangible with the intangible religious aspects to achieve a successful religious 

tourism experience.  
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CHAPTER FOUR 

4. Placemaking & Environmental Psychology 
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4.1 Introduction 

One of the most important theories in urban design is placemaking theory which is expected to 

adjust and improve human lifestyle. This hypothesis encompasses different variables centred 

around the connection among individuals and their place. In addition to placemaking another 

theory complements this idea is the environmental psychology field which aims to improve the 

surrounding environment to match the needs of the people and improve human experience in 

urban space. Both theories can demonstrate the target of creating a contemporary religious 

development that leads towards successful religious tourism. In this chapter the literature 

continues to explore both fields placemaking and environmental psychology in order to reach 

a placemaking approach that concerns the sacred sites, spiritual experience and unique 

character. This considers an additional dimension that contains new layers that reflects new 

philosophy based on the original placemaking theory. The aim of this attempt is to create a 

stronger more valuable relationship between the public place and religious tourists and to 

enrich the pilgrims experience. Moreover, in sacred sites intangible elements must be 

considered such as deep spiritual meaning and creating a sense of place result in successful 

sacred developments which offer a memorable religious practice. If losing the essence of these 

important sites, the governments will not be able to produce an authentic valuable religious 

site. The expansion of placemaking theory will pinpoint the need of providing a meaningful 

comprehensive hypothesis to advocate ways to deal with existing religious urban sites.  

The following diagram demonstrates the issues discussed in this chapter, taking placemaking 

first, going through an overview of place and its importance in religion, exploring the theory 

of placemaking definitions, advantages, and types. The second part will focus on environmental 

psychology    
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Figure 4.1 Taxonomy of tackling the third topic in literature review; source: created by the author 

4.2 Religion, place attachment, and identity 

Various studies reflect on how religion encourages place connection. In recent years, there has 

been a revival of enthusiasm for the study of individuals connection to places. (Mazumdar and 

Mazumdar 2004) ‘‘to be human is to live in a world that is filled with significant places.’’ 

Researchers from geography, sociology, anthropology, and environmental psychology have 

looked at a selection of significant places such as enclaves, courts and plazas, homes, and 

compounds to further understand their uniqueness. From these analyses it is discovered that 

these significant sites provide security and dependability. (Brown, Perkins, and Brown 2003). 

They represent lifelines and become fields of care. They evoke deep emotional meaning to 

such an extent that encourages and oppose any endeavour to change the setting. A lot of writing 

on place attachment concentrated on the secular places and settings. The role of religion and 

connection to holly spaces and places has generally been disregarded, limited, or marginalized. 

It is believed that the integration between religion and place connection is necessity for two 

main reasons: first, religion is essential to individuals and can establish a significant part of the 

private and public life, influencing their way of life decisions, choices and how they dress, 

mate, food, social events, and many others. Second, religion can affect individuals’ relations 

to place, and on place itself through plans and urban designs of cities and neighbourhoods, and 

sacred structures. According to Eliade, a religious man ‘‘sought to live as near as possible to 

the centre of the world.’’(Eliade 1954)This idea of the centre is well explained in ancient city 
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designs, they were intended to reproduce the work of Gods. For example, the Chinese city 

model reflects the traditional layout image of the cosmos, an arranged and consecrated 

world.(Tuan 1974) Another example is visible in several Indian cities and towns planned 

according to religious symbols. Third, for the devotee, places in religion help to teach the 

person more about himself and shapes his identity. According to Mead (1934), the self-rises 

through the process of role taking. In this sense, a person learns to take the significant role of 

others such as teachers and parents then he figures out the value of the others.(Mead 1934) This 

concept is not only restricted to people roles however, it can expand to reach the power of 

objects and models. Other scholars supported this idea, for example Proshansky, Fabian, and 

Kaminoff (1983) ‘‘the development of self-identity is not restricted to making distinctions 

between oneself and significant others, but extends with no less importance to objects and 

things, and the very spaces and places in which they are found.’’ Place character and identity 

embodies ‘‘sub-structure of the self-identity of the person consisting of broadly conceived 

cognitions about the physical world in which the individual lives’’(Proshansky 1983). It is a 

complex structure which is characterized by the values, thoughts, meanings and 

behaviours.(Proshansky 1983). An individual religious self is connected to places and spaces 

significant to their religion.  

4.3 Sacralization: Making and Remaking Sacred Space: 

Most of the previous literature work relating sacred space has been done focusing on its making 

and the unofficially sacred, however remaking or religious gentrification is a neglected debate 

regardless of the attention it receives from the public. (Dora 2016) 

A site turns into a place then becomes a valuable one, this occurs through a long process and 

several factors that has been created within time. These variables are shaped from the rooted 

qualities, characters, and culture of a gathering within a place. Subsequently, religious sites and 

sacred structures turn into an important site because of the profound association and deep 
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connection individuals have with them, where this attachment are routed within their religion 

and way of life.  

Ever since human began to connect with sacred space, researchers across various majors have 

been concentrating on the most part on placemaking. The investigation of sacred space has 

been generally dominated by effort of Romanian historian and philosopher of religions Mircea 

Eliade (1907–1986). For Eliade, a holy space was the result of religious occasions, of divine 

manifestation; accordingly, it spoke to an unexpected interference on a homogeneous surface. 

'Each holy space', contended Eliade, ‘Every sacred space’, argued Eliade, ‘implies a 

hierophany, an eruption of the sacred that results in detaching a territory from the surrounding 

cosmic milieu and making it qualitatively different’ (1959: 26). Eliade accordingly 

conceptualized religious space as a self-bounded element regionally fixed around an axis 

mundi' and expressed through a trans-social geometry of limits, pathways and edges (see also 

Wright, 1966). The walls of a temple or church, for instance, both physically constrained and 

characterized sacred space; they set it apart from the world – both tangibly and intangibly: ‘the 

threshold that separates [the interior from the exterior of a church] indicates the distance 

between two modes of being, the profane and the religious’ (Eliade 1959) 

For Eliade religious idea laid on a sharp and 'significant' differentiation between 'the sacred and 

'the profane'. While he viewed sacred space as a well-characterized segment of an area, Eliade 

focused on its 'making', sacred space must be either revealed or consecrated. In fact, he 

discusses an enormous number of methods for consecrating space, of ritualistic strategies for 

the development of consecrated space and of 'procedures of purification' including the 

'establishment of an axis mundi' and ‘earthly reproduction of transcendent models’ and ‘cosmic 

symbolisms’ (pp. 52, 58).  
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As powerful cultural images of landmarks in the urban scene, including places of worship, 

mosques, churches and other 'formal' places of worship have stayed special items for 

geographers' basic investigation in the course of recent decades. Likewise, with landmarks and 

monuments, these destinations have worked as significant focal points through which 

geographers investigate the landscape politics, including memory and identity.(Dora 2016)  

4.4 Placemaking religion 

An applied model for the comprehension of the complex associations between religion, place, 

identity and attachment was presented by S. Mazumdar, S. Mazumdar in their journal of 

environmental Psychology in 2004, in their model three significant part that follow up on one 

another (figure 4.2) 

 

 

 

 

Figure 4.2 Religious place attachment: a model. Broken line ellipses 
indicate possibilities not discussed in the paper. Lighter fonts indicate 
probable titles of areas for those ellipses. 
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Place is recognized as a significant part of the model, these places can be small or even 

miniaturized scale spaces for example, homes, home altars and places of worship (Mazumdar 

and Mazumdar 2004), and grave sites. Also, it could represent big scale spaces for example, 

whole urban communities (Jerusalem, Banaras, Makkah, Amritsar), or enormous areas that 

may incorporate pieces of or on the other hand entire countries. They can be puts in nature, for 

example, a mountain, slope, lake, stream, or rock or remote rustic site. They can be human 

made structures, for example, sanctuaries, temples, or mosques, great or little (Bowen 2002) 

The importance of place can be seen due to the characteristics of the place or place cantered 

sacredness (Eade and Sallnow 2000) or because of people or ''individual centred 

holiness''((Eade & Sallnow 2000). As Bowen (2002) states: ‘‘a religious place may be 

conceived as an origin point for a prophet or people; as a place where gods or spirits reside; or 

as a spot where a notable event occurred.’’ (Bowen 2002) religion supplies these sites with 

importance which helps differentiate them from common sites, yet through their geology, 

architectural design, and attitude they happen to have the ability to cultivate a deep connection 

with users.  

The second significant component of the model is religious socialization, where the emphasis 

is on how religious place attachment is learned through mechanisms, for example, story, rituals, 

experience, and pilgrimage.  The model additionally incorporates the collective and individual 

components of religious place attachment. collective connection can be encouraged through a 

congregational focus and collective prayers. Going about as masses, people can create solid 

connection to religious places that considers mass feelings.  Correspondingly, an individual 

person can create uncommon individual connection to religious places. People may have an 

especially deep connection to a specific place or structure more than others in that religion, and 

in a few cases the connection might be less extreme or non-existent for a person. Environmental 

psychologists have paid a lot of thoughtfulness regarding person preference and behaviour. 
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Here the reference is not concerning their personal choices however that which is influenced 

by religion.  

 

Table 4-1 Religion and place: some examples. 

 

Table 4-2 Religion and characteristics of sacred structures: some examples. 

4.5 Placemaking Approach in Theory 

Urban design is known as the act of designing a city structure and masterplan, which includes 

the physical result of urban areas or human settlements. (Moughyin 2003)Has expressed that 

urban plan discipline has concentrated on the physical components of what shapes a place and 
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settlements all through time. Where numerous urban components have been showed up with 

explicit meanings to individuals, for instance, the gateway where was made to communicate 

their amplification of inviting God in certain societies. While another component, for example, 

roads and courts were made for security purposes to control the city and facilitate the 

accessibility for the military. Another component, open public parks, which speak to a place 

for recreation and amusement. Along these lines, shaping human observations and behavior 

dependent on the physical design of a city (Lynch 1960) however, in reference to the previous 

components, Lynch has included districts, edges, paths, nodes, and landmarks. He illustrated 

in his book what each term means in reference to the urban area. In addition, lynch was the 

first to raise the terms "imageability" and "legibility" into the urban plan wherein they portray 

how individuals see, comprehend and associate with an urban design. These components are 

thought about fundamental components to make an urban square, city, town or a space where 

individuals can cooperate, move, and belong to a place. Simple navigation and rearrangement 

of a place is a basic factor for individuals including the two inhabitants and visitors. All through 

time, urban design has been evolving by being initially a community-based design that later 

developed to introduce the term placemaking where it is categorized into the architects, urban 

planners, and landscape architects. This methodology holds a holistic approach encompassing 

objectives for a city to develop socially, economically, and environmentally (Hes, Mateo-

Babiano, and Lee 2015) 

Lately, placemaking turned into a significant assessment tool for lifting a city vision all together 

to get a handle on inventive classes, also, to cultivate an imaginative economy in an innovative 

city. (Landry, 2000) (Richards, 2014) (Saarinen, Rogerson, and Hall 2019). Individuals get 

pulled into urban areas, which has a high quality of life, aesthetic sense, and different 

conveniences; this can be accomplished through arranging and visioning techniques. Urban 

plan as placemaking turned into “the process of creating quality places where people want to 
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live, work, play, shop, learn, and visit”(Wyckoff, M. A. 2015) Through placemaking 

objectives, creative open spaces can be made. For instance, they are designing walkable spaces, 

giving a blend of employments and visually wonderful design. Nevertheless, safeguarding 

noteworthy structures and landmarks is a key factor in improving, the essence of historic 

valuable places.  

4.6 Placemaking: Definitions 

Placemaking approach is about developing a new way to build up the quality of place in a few 

urban zones by stretching out the process include to the locale community who are situated on 

those places. The idea of placemaking, including the basic and the utilization of the term was 

introduced first by urban designers, architects, and planners toward the start of the 1970s. Later, 

the idea of placemaking has developed hypothetically, until November 2010, where 

placemaking topic was discussed in detail during an issue for zoning and planning using several 

researches of land policy institute as a base for the discussion. (Wyckoff, M. A. 2015) 

By addressing what placemaking is, placemaking is a methodology that provokes individuals 

to commonly rethink and reexamine places as the center of each community. It reinforces the 

connection among individuals and places they use, where placemaking refers to the cooperative 

procedure by which it can shape open spaces intending to accomplish shared belief, value, and 

desire among individuals. Placemaking viewed as not only creating a better urban plan yet in 

addition, it encourages an innovative pattern of utilization, particularly, it is vitally concerned 

of the different measurements of the place by focusing on the physical, social and cultural 

character that best describe a place and encourage its progressing development and growth. 

Looking through the literature, there are three unique definitions for the idea of placemaking, 

alongside two expansive definitions, "Placemaking" is the essential utilization of the tourism 

destination goal and marketing activities which aim to shape the image and imageability of a 

place. Placemaking is a natural human behavior, where it ranges from natural and unplanned 
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activities of people, characterized here as "placemaking," while at the same time 

"Placemaking" is an arranged theme for worldwide places made by government and tourism 

specialists. placemaking is composed set of alternatives, a blend of local and global 

components. These segments likewise range between tangible and intangible. The tools for 

placemaking significance are the equivalent for both natural places and planned placemaking. 

Be that as it may, expectations and results are variable. (Lew 2017) 

4.7 Placemaking Development Advantages: 

Through understanding the concept of placemaking we can recognize a wider scope it is 

concerned of. Placemaking approach deals with intangible elements such as (values and image) 

and tangible such as (physical elements and structures). However, there is a third classification 

that consolidates both tangible and intangible; it is qualified for everyday practices and 

exercises of individuals who utilize the planned places. Understanding the tangible quality 

levels inside a spot improvement is a key factor for its prosperity; this can select the benefit of 

thinking about the placemaking approach for building up an urban place. As shown in the table 

below, the contrasts between each characteristic including few devices of placemaking, where 

it has a similar impact for both organic and planned placemaking. Both are concerned of 

architectural style, nearby local traditions, culture, image and sense of place.  

The arrangement and planning of variables get molded from the place and our feeling towards 

it, where sensing the place crucial to the order in that it makes place based on its interesting 

and unique characteristics, experience, and significance. This idea clarifies why such places 

provoke good feelings, and how it adds to maintain a successful connection among individuals 

and place. Understanding the place and the sense of it is critical to the conception, upgrading, 

and to the maintenance of these places to become significant, dynamic and livable. Place and 
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the sense of itis thusly key factor to the order of arranging and essential demonstration of 

placemaking. (planning Policy Division, 2014) 

 In 2014, an effort to create various approaches for placemaking has been proposed by 

(Wyckoff, 2015), It expects to recognize visions for development dependent upon the reason 

for improvement. The Figure under, outlines the relationship of three kinds of placemaking 

from the more broad, conventional or "standard" approach. It arranges the relationship to 

physical structure, land utilizes, functions, and social chance to make Quality Places.  

  

Tangible 

(physical Design) 

Intangible 

(Mental Image) 

Mixed 

(People Practices) 

Street furniture Branding & Marketing, Advertising & Public 

Relations 

Festivals & Special Events 

Sidewalk & Street width & Pavement History & Heritage: Famous people & Events Street Life 

Building Architecture, Height & Facades Myths: Fairy Tales, Legends, Fiction Novels Local Dress and Tradition 

Plants & Greenery Storytelling & new stories Type of Shops & Products for Sale 

Building Colour, Art & Signage themes Social Media & Word of Mouth Reputation Aural (Sound) Olfactory Sensations (Smell) 

Bikeways & Parking Movie & Entertainment Tourism Formal and Informal entertainment 

Open Space: Parks & Plazas, Public Art 

Monuments 

  

Table 4-3 Understanding the tangible/ intangible/ and mixed quality levels inside a place 

strategic 
placemaking

creative

placemaking

tactical 
placemaking

Figure 4.3 Placemaking suggested types, relationship, source 
(Wyckoff,2015) 
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4.8 Placemaking Types 

Placemaking approach can be utilized for a few purposes in creating urban places. For the most 

part, placemaking is utilized as gradual path to upgrade the nature of a place for a long-term, 

to be supported by various little projects and exercises that guarantee a prospered and 

flourishing development. Placemaking today, can be executed also on an enormous scale 

transformative development and a series of exercises, where it can change a place to one that 

can evoke a strong sense of place and identity. Besides, it fills in as a magnet for new business 

and open doors for developments. In that sense, an attempt to placemaking assortment can be 

documented as follows:  

1. Standard placemaking: it envelops layers of improvements, uncoordinated 

developments which are made on place over time. These enhancements incorporate 

walkways, vegetation, retails, road signage, etc. Normally, urban sites will in general 

upgrade old infrastructure and replace it with new upgrading projects. Standard 

placemaking may join different sorts as a part of it; it can likewise become a stand-

alone placemaking development. 

2. Strategic placemaking: is a focused-on process, which plans to make a huge new 

development in which it goes about as improvement catalyst in characterizing an area, 

urban territory or even a whole city, therefore drawing in other investments to the place. 

It incorporates designing a new open space, square for open social occasions and 

entertainment, art gallery or a major transportation hub and passageways. 

Subsequently, the place becomes significant tourist attractions particularly when it 

contains a monument. Strategic placemaking is an intentional methodology, not an 

unplanned one. The strategic placemaking approach expects to bring about better-

quality places which are, maintainable, sustainable, human-scale, pedestrian oriented, 

bike inviting, safe, has a mixed-use development just as open green spaces; these are 



70 
 

alongside sociocultural activities, entertainment, well-established transportation, 

housing alternatives, and in particular regard and protection for historical valuable 

structures, buildings and open spaces.  

3. Creative placemaking: this term was established in 2010 by Ann Markusen and Anne 

Gadwa, where it can be characterized by the capacity to shape the physical and social 

character for various urban zones like town, city, district or neighborhood to associate 

with arts and cultural movements. Accomplishing these collaborations between private, 

public, and non-benefit associations and community sectors joint efforts. Creative 

placemaking makes open and private spaces livable, reestablish and renew notable 

structure and streetscapes, in addition, boost local business suitability and improve civic 

security. Moreover, it elevates assorted variety of individuals to team up, motivate and 

be inspired. The objective of creative placemaking regularly means to institutionalize 

arts, innovative activities in all parts of the built environment, for instance, the 

improvement ventures around art, cultural and innovative thinking like galleries, 

museums, concert halls. In addition, creative placemaking reinforces saving legacy and 

local identity and local culture to be installed inside the project development as the 

fundamental supporter. Ceative placemaking promotes a few activities including art, 

culture, and entertainment that carries imperativeness to quality places.  

4. Tactical placemaking: it was right created by the strategic urbanism people at street 

plans collaborative oriented and by PPS. It is a two distinct, nonetheless, related 

approaches that are united to set up tactical placemaking. The first was known by 

"tactical urbanism" by street plan collaborative and the second is "lighter, quicker, 

cheaper" by the project for public places PPS organization.  
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Tactical placemaking is characterized by the capacity to improve the livability of towns, 

urban areas generally start from streets, square or building scale. While bigger scale has 

a gradual exertion to their places, this methodology permits a large group of nearby on-

screen characters to look at new ideas before making significant political and money 

related duties.  

As indicated by (PPS 2018) has portrayed this procedure with one he generally safe and 

lower cost by promoting the innovative vitality of community to create new uses for 

places. The term was adjusted from Eric Reynolds at, urban space management, where 

lighter, quicker, cheaper which expresses to time and cost, however, the level of 

involvement can be executed in the spot. This methodology for the most part begins 

with little exercises like open expressions, trailed by occasion and intercession 

ventures; these prompt light improvement procedures yet for long-lasting change. It 

attempts to advocates use over plan and make a mediation to find harmony between 

giving an agreeable spot to individuals to appreciate while creating an income required 

for upkeep. Tactical placemaking is the procedure of making quick quality places that 

utilizes an intentional phased strategy to deal with change. It is perfect for small scale 

ventures and places particularly in neighborhoods and dynamic places inside where it 

requires minimal effort, and it achieves positive effect. For instance, shutting a road to 

vehicles and permitting people on foot and bikes for a day or end of the week or on the 

other hand it tends to be utilized for an expressions and special event celebration. This 

reflects tactical placemaking introducing little, quick and temporal changes in the place 

which accomplish a quick effect of individuals fulfillment about a place.  

In recent years, apparently placemaking is not only focused on the development of the physical 

features of a place or the plan more importantly, it works on building up a human network, 

social community, cooperation and social capital with the place. As expressed by (Pierce, 
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Martin, and Murphy 2011) there is an unmistakable acknowledgment that all types of 

placemaking reflect human qualities, culture and inspirations. Along these lines, placemaking 

requires consciousness of social results of intentional changes. (Lew 2017). At one level, 

placemaking gives off an impression of being about physical structure, because of the many 

design rules and guidelines that go with placemaking is to upgrade individual connectivity, 

social cooperation, social capital (Nettler, 2013; Nikitin, 2013; Cilliers, 2014; Johnson et al., 

2014; Richards, 2014). This is an acknowledgment that all types of placemaking reflect 

separate and collective human qualities and inspirations (Pierce, Martin, and Murphy 2011)The 

purposefulness of placemaking, subsequently, requires an attention to the social results of 

intentional change. Right now, the kinds of placemaking add to improving the quality of life 

and decisions within places anywhere in the city. Where the past three specific kinds of 

placemaking are concentrating on types of quality of life enhancements and techniques to 

accomplish small or enormous advantages using different strategies. This confirms that all 

structures rely upon wide commitment of partners to shape activities for a place, furthermore, 

it shows the urgent need of having a solid model or structure to be trailed by followed by 

designers and stakeholders during the development procedure.  

4.9 Recent attempt to develop a model of placemaking 

An effort to build up a placemaking model has been started by huge analysts as of late 2017, 

2018 where the model expects to accomplish a rich place. As indicated by the model designers 

(PPS 2018) to accomplish effective spots; urban areas need goals to give character and image 

to their communities. Also, it assists with pulling in new inhabitants, tourists, business, and 

investments. Moreover, there is a need for an active community place where it can draw in 

individuals; a place that can be a downtown square, the central street, a waterfront, a recreation 

center or an exhibition hall. It is fundamental for building up a city or a locale to create goals 

where individuals need to be. 



73 
 

A key factor for accomplishing effective, flourishing destination is to incorporate different 

places inside it, for instance, a square requires several facilities that can guarantee its 

activeness: cafe, play area, a place to sit and relax, social zones, and so forth. Besides, (PPS 

2018) included that additionally every spot ought to coordinate different activities to make the 

place livable, and attractive to assess the city advancement. An all-inclusive idea by (PPS 2018) 

named the power of 10 as clarified in the chart beneath (table 4-4), it goals to institutionalize 

and conceptualize of how urban city’s advancement should be to accomplish a flourishing, 

reasonable results.  

 

Table 4-4 Power of 10+ approach, source (PPS, 2018) 

As expressed, there are four key credits which add to making a prosperous place regardless of 

whether it is, a downtown, neighborhood or park. The key qualities are comprised of first, 

accessibility where it measures the network connectivity of the place to other different places 

and zones. Furthermore, the human comfort level and image. Third, an assortment of activities 

that draw in individual’s interest. Additionally, at long last, the sociability environment that 

City/region

•10 Major destinations

Destinations

•10 places in each

Place

•10+ activities to do 

Figure 4.4 Placemaking suggested types, relationship, source (Wyckoff,2015) 

https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.pps.org%2Farticle%2Fwhat-is-placemaking&psig=AOvVaw3mWMJiWSDVEQ3-bdU4rv35&ust=1580534622307000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKDC1biMrecCFQAAAAAdAAAAABAD
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considers individuals’ engagement and attachment to a place and their capacity to return to the 

site. As assembled by the model development, each characteristic has a couple of intangible 

characteristics that ought to be in the place to accomplish the significant point, where they have 

added numerous assessments to quantify its usage inside the design procedure. The following 

is the created model of placemaking (Figure 4.4). 

As mentioned before, the endeavored model produced by (PPS 2018) is ordered into four 

fundamental aspects that add value to building a prosperous place. By investigating these 

qualities, every section focuses on few important characteristics which frames the essential 

aspect. These procedures or quality are intended for an overall public space with no particular; 

the developers endeavor concentrated on the fundamental characteristics that ought to be 

executed in all places in request to accomplish the essential idea. Following that, a brief 

investigation of the features of each aspect which are:  

1- Access and Linkages: one can without much effort judge a place by its accessibility rate and 

its visual access and connection. A key accomplishment for any place is to be easy to reach to, 

enter simply to be able to explore inside easily as well. Another significant component which 

can make it easily accessed is the edges of open places. Also, creating a line of shops along the 

street makes positive energy and engaging atmosphere that encourages the individuals to walk, 

therefore, we will have a secured shopping street.  

2. Comfort and Image: A key factor for flourishing places is the comfortable site that offers 

inviting and visually pleasant. The sense of place and feeling of comfort incorporates human 

view of security, cleanness, and beauty of places where individuals can sit and enjoy. In 

addition, the conservation of historical memorable structures and facades enhances the image 

of the place as well and enrich the neighborhood character. As expressed by (PPS 2018) that 
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the absence of seating areas in public places affects the space negatively. Individuals prefer to 

go to destinations that could give them their fundamental needs.  

3. Uses and Activities: for a place to get alive, it must incorporate a scope of activities inside. 

It focuses on individuals and how the place can give them the motivation to come and return 

to a place. The site becomes void when it has nothing energizing to do. In that sense, place 

successfulness and livability can be estimated and then point out the deficiency. By arranging 

the correct scope of activities inside the kind of place add to attract in more guests throughout 

the day.  

4. Sociability: According to the PPS association, that sociability is considered the most basic 

quality for a place to accomplish, the most difficult also. Place can look delightful and alluring. 

But has no good spirit where individuals don't prefer to go there. For a place to become sociable 

it must guarantee the measurement that can promote profoundness, interaction and sense of 

place. 

These aspects add to improving open areas to be refined and become people-oriented, alongside 

creating different points of view like economic, culture, community attachment, well-being and 

social interaction, Consequently, accomplishing the talked about angles in a space can 

accomplish a few advantages for the city, place, and individuals. These advantages can be 

classified in the outlined graph beneath (Figure 4.5). Besides, there are various of progress 

factors for each advantage that can guarantee its accomplishment in a spot just as it gives better 

comprehension for organizers and engineer to design the positive ramification for considering 

such angles in the plan procedure; by likewise giving them the key devices to move them into 

structure rules or plan standards. As expressed, these measurements are basic to guarantee place 

practicality and supportability socially and monetarily. The table beneath appears, each 
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advantage with the expected achievement factors that could be accomplished inside the 

placemaking. 

 

 

 

Placemaking 
 
 
 
 
 
 
 
 
 
 
 

Benefits Success Factors 
Creates improved  

accessibility 
-Ensure a more walkable environment  

- Ensure safety for pedestrian and bicyclist  

- Compatible with public transit  

- Reduces needs for cars and parking  

- Better connections between places 
Builds & Supports the local  

economy 
-Promotes small scale entrepreneurship  

- Economic development  

- Higher real estate values  

- More designable jobs  

- Local ownership and local value 

- Cultural tourism opportunities 
Social interaction -improves sociability  

- Promotes cultural exposure interaction  

- Drives for a diversity  

- Encourages community creativity 
Promotes health -Increased physical activities  

- Promotes better security  

- Enhanced environmental health  

- Better social inclusion  
Nurtures & defines a sense of  

community 
-Ensure better community organization  

- Achieve a sense of pride and voluntarism  

- Understanding of local culture and heritage 
Promotes a sense of  

comfort 
-Ensure a visually pleasing place 

- Generally stimulating  

- Sense of belonging 

- Better environmental quality  

- Enhance security  

Table 4-5 Placemaking benefits diagram, Source: (PPS, 2018) 

Place

Making

Creates 
improved 

accessibility

Builds & 
Supports the 

local 

economy

Promotes a 
sense of 

comfort

Nurtures & 
defines a 
sense of 

community

Promotes 
health

Social 
interaction

Figure 4.5 Placemaking benefits diagram, Source :( PPS, 2018) 
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Placemaking is viewed as both philosophy and procedure. It is directed towards accomplishing 

a better place for individuals by listening, observing, and inquiring. This is fundamental to 

understand individuals'/guests needs and goals for a place as well as the whole community in 

general. As per (PPS, 2018) working with the community assists with producing a more 

grounded vision for a place. This is possible by prioritizing the needs, and with clear long- and 

short-term goals.  

4.10 Environmental psychology origin and definition 

Empirical Assessment conducted during late 1950s by William Ittlson and Harold Proshansky 

shows a prominent link between environment and psychology. It conveys an influence on 

human response towards the surrounding physical setting. The scope of environmental 

psychology was introduced to ensure better human-performance and well-being at homes, 

offices and hospitals. This study draws attention on sustainability matters that may create a 

change in human behavior to maintain a healthy environment. In 1964, both scholars 

introduced this idea at New York's conference on Hospital Planning. They explained the 

correlation between environment and human behavior. For instance, the hospital setting can 

create an impact on patient's journey towards recovery. There are other environmental factors 

that contribute in defining human behavior including social setting, physical structure of the 

building, learning and information integrated to form an influence on human behavior. 

4.11 Environmental psychology Orientation: 

Environmental psychologists do not study a phenomenon simply out of scientific interest, yet 

they contribute in solving real life issues. This does not necessarily imply that environmental 

psychologists are not keen on hypothesis. Instead, they tackle problems at all levels from local 

scale of a neighbourhood for example littering to global issues such as climate change. (Wiley 

2019) Four main orientations are considered in the environmental psychology field, problem 

orientation, systems orientation, interdisciplinary orientation, and space over time orientation.  
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A-  Problem oriented  

The direct study of environmental psychology evolves around the relationship between human 

and its surrounding environment.  To some extent this field is considered problematic, were a 

problem must be identified first, and then a solution shall be found. At the process of finding 

solutions research is done aiming for a better humanity (value oriented) resulting in a wide 

collection of knowledge about the tested society. (Proshansky 1983). Environmental 

psychologist Harold Proshansky illustrated that a problem must be tangible and taking place in 

a real society not in a laboratory, as well as the input must be taken form the exact environment 

where the problem is occurring. Not only the general side of a problem must be addressed but 

also the individualized part.  

Environmental psychology deals with environmental problems like crowding, pollution, urban 

decay, and noise. From these problems arouses other symptoms such as stress and stress related 

illness. To avoid such problems psychologists listed a set of principles and guidelines to reduce 

the side effects in the physical environment. For instance, in the case of the building crowding 

some aspects must be taken into consideration to decrease the pressure level such as room 

shapes, ceiling height, windows number and sizes, partitions, and ventilation. Moreover, 

providing personal zones in public places significantly reduces negative impacts of crowd 

pancaking in urban environment. This can be achieved by designing boundaries and partitions 

to a better customized space. (Proshansky 1983) 

B-  Systems oriented 

Systems oriented method focuses on testing either individuals or group of individuals whom 

are part of a bigger group.  This methodology especially analyses group communication 

reactions, social interaction and integration. In research centers, experiments emphasis on 

logical results circumstances and cause and effect process. (F. Emery 1892). 
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C-  Interdisciplinary oriented 

Environmental psychology is considered a multidisciplinary approach depending on various 

fields in order to tackle the problem form different perceptions (W. Michelson,1975). These 

fields include three main science disciplines: 

1- Behavioral science: comprising political science, anthropology, sociology, and 

economics 

2- Psychology: including cognitive science, industrial psychology, developmental 

psychology, social neuroscience, and psychoanalysis. 

3- Design: as well as the architecture field, interior design, industrial and object designing, 

urban planning, preservation and landscape architecture. (Proshansky 1987, p.1482) 

D-  Space-over-time orientation 

The direction in which space over time works features the significance of the past. Analyses 

an issue of the present taking into consideration similar historical events, for example 

social, economic, and political forces that helped to solve previous problems. (Rivlin 1990, 

p.175) Two major imperatives should be considered: 

Time: it is critical to reflect time over expanded periods.  

Place: physical settings change for two reasons, first as the psychical properties’ changes 

over time, second it changes with consideration of how people utilize the space over 

different periods of time. 

This orientation helps in screening the progressions and changes to be able to forecast 

future issues and predict solutions. (Proshansky 1987, p.1485) 
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4.12 Main Methods in Environmental psychology: 

Among essential methods that contribute in the implementation of Environmental Psychology 

are questionnaire studies, laboratory experiments, simulation studies, and case studies. A brief 

discussion on each method will be followed by an analysis on their strengths and 

weaknesses. (Linda S.J. 6 2019).  

A- Questionnaire studies: stands for an illustration of people's behavior through 

collecting their perception on various issues related to the environment.  These studies 

rely upon defining a relationship between two variables.  This method represents a 

popular research technique in defining environmental concerns. For manipulation of 

environmental facts can take place and lead to unethical consequences. Moreover, this 

method deals with high external validity of research on issues related to the 

environment. The basic nature of this method and it is low cost encourage people to 

apply it in most research studies related to the environment. (Linda S.J. 7 2019).  

B- Laboratory experiments: stands for a specific constructed area built with fabricated 

features to serve research purposes. This form of research mainly focuses on identifying 

the link between variables that hold special characteristics; manipulation and random 

assignments. The validity of the research quality is higher due to the high number of 

independent variables. (Linda S.J. 8 2019).  

C- Computer simulation studies refers to a complicated constructed system that can 

collect many data from real volunteers who contribute in the involvement of evaluating 

environmental research. This form of research asserts simultaneous assessments of real 

environmental conditions and real human response towards it. Computers and 

technological capabilities are designed to provide accurate vision of environment 

followed by solid outcomes. (Linda S.J. 8 2019).  
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D- Field studies: are frequently adapted and implemented by environmental 

psychologists due to its vivid setting and its external validity. It is commonly conducted 

with the assistance of real participants to provide opinions on a variety of environmental 

conditions. Implementing field study takes place at an actual real setting with a high 

quality of research validity that distinguishes between natural conditions and 

manipulated ones. The only weakness in this type of research is the uncontrollable 

natural events that may take place to interrupt the process of the research and results in 

cancellation or postponement of the research. (Linda S.J. 9 2019).  

E- Case studies: entails focused and more detailed insights on specific incidents 

happens to be relevant to environmental psychology. The main purpose of this type of 

research is to identify the Qualitative aspect of the study from a broad topic. This 

method provides detailed elements of all aspects related to the study including people, 

physical setting, and the course of events related to it combined. (Linda S.J. 9 2019).  

4.13 Environmental psychology concepts: 

There are several concepts that illustrate the field of environmental psychology, including place 

identity, place attachment, environmental consciousness, and behavioral setting. All these 

concepts have been analyzed to study human behavior in certain environmental. The following 

paragraph defines each concept separately.  

A- Place identity 

For a long time, Harold Proshansky and his associates at New York city university 

investigated the idea of place identity, they considered it a part of self-identity including 

the psychical environment in which the individual live in. these perceptions 

characterized the daily activities of everyone. Comprising feelings, thoughts, attitudes, 

memories, and values to be able to comprehend the earth they live in and their general 

understanding. (Proshansky 1983) 
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Human interaction with different spaces and places allows the person to assess their 

level of satisfaction and create either a good or bad experience related to that place. 

Place identity have been portrayed as the persons integration of place into the bigger 

concept of self. A collection of thoughts, emotions, memories related to specific 

physical setting. (Proshansky 1983) 

Different scholars have been involved in the formation of place identity concept, 

including three humanistic geographers Ralph (1976), Tuan (1980), and Buttimer 

(1980), they shared few fundamental beliefs. As an individual live and generates 

memories in a place, a connection is built providing an importance to one’s life and 

meaning. 

According to Proshanky five main elements of place identity have been portrayed in 

his journal about environmental psychology: meaning, expressive requirement, 

recognition, mediating change, and defence function. Place identity becomes a database 

against which each physical setting is experienced. Most of the time the individual is 

ignorant of the variety of his emotions and feelings, therefore a person likes or dislikes 

certain places. This presented model has dominated the field of environmental 

psychology for a long time.  

B- Place attachment 

Place attachment is well-defined as a person’s effective bond to a place, a result of a 

long and deep connection to a specific physical environment. It deals with two major 

aspects; time spent in that place and the experience in which an emotional meaning was 

developed. (Smaldone 2006) This unique relationship is unlike the simple and shallow 

reaction towards a beautiful or ugly landscape. "According to Schroeder the definition 

of "meaning" is "the thoughts, feelings, memories and interpretations evoked by a 



83 
 

landscape"; on the other hand, "preference" is "the degree of liking for one landscape 

compared to another”. (Schroeder 1991) 

C- Environmental consciousness 

After thorough study environmental psychology doctor Leanne Rivlin defined 

environmental consciousness as the personal cognition of psychical spaces taking 

people/ place relationship into consideration. Environmental awareness takes a critical 

role in environmental recognition, researchers believe that the frontal cortex is 

responsible for the integration with the surrounding environment, collecting several 

images and creating a puzzle of information and finally making judgments about it. 

However, no single brain area is devoted to this task. (Rivlin 1990) 

D- Behavior settings 

Roger barker helped in revealing the earliest discoveries in the field of environmental 

psychology. In 1947 he established his research station in Kansas, his deep work and 

observations concluded that social settings inspire behavior. Moreover, he helped to 

develop the ‘behavior setting’ theory, in order to clarify the connection between the 

individual and his surrounding environment. This was additionally investigated in his 

work with Paul Gump in his book Big school, small school: High school size and 

student behavior. One primary clarification was made regarding why groups tend to be 

less fulfilling as they increase in size.  On the other hand, their examinations evolved 

into the discovery that small and large schools produced the same behavior settings, yet 

in larger schools there was an inclination towards careful social decisions. (Roger 1979) 

4.14 Effects of Environmental stress:  

The influence of changes that happen in the environment on people are with diverse forms and 

results. As for people, they are capable to positively handle such change, which would be taken 
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at a large scale with its cost. On the other hand, minimal environmental challenges could carry 

out necessary demands that goes beyond people's capabilities. The previously mentioned 

instances show imbalance between environmental conditions and people's response to it. This 

phenomenon is called stress (Steg, Berg, and Groot 2012) 

Stress is a common condition that affect the immune system, (Sagerstorm & Miller 2004), 

cardiovascular response, (Steptoe and Kivimäki 2012), and inflammatory response 

changes(Sagerstorm & Miller 2004). Normally, stress condition is linked with psychological 

issues including deteriorated mental health (Staufenbiel 2013). However, stress factors are not 

alike, and don’t carry the same level of effect on physical and psychological well-being. 

Environmental stress factors including (noise and crowding), are apparently with severe 

consequences like (pollution levels when oil spell in the ocean) or constant like (residential 

houses close to crowded highway road). Environmental stress factors with chronic effect carry 

out an impact on humans.  

 For example, a decisive relation between chronic stress factors and defective immunological 

response, while intense stress factors seem to less consequences (Sagerstorm & Miller 2004). 

Environmental stress factors are usually constant, since people have limited capability to 

escape or douse them.  For instance, inhabitants who are settled at close to the airport might 

not be ready to relocate in a better area. The following passage discusses briefly the outcomes 

of five environmental stress factors. 

A- Noise: 

Noise stands for unwanted intense frequent sounds that cause disruption. In normal 

environment, sound is a necessity, while continuous, intense, high-pitched sounds are 

inconvenient and considered as unwanted noise. The psychological reference of sound 

is known to be unwanted, and its physical reference is its intensity. Both components 
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when combined produce noise. An important psychological factor that defines sound is 

its constant recurrence, and the level of control over the actual source of south end 

(Evans and Cohen 1987)  

The factor that lead to an adverse effect of sound include intensity, unpredictability, and 

uncontrollable noise that cause irritation and annoyance (Klatte 2016) The common 

physical symptoms that results in constant noise include stress (Evans and Cohen 1987),  

which consequently produce high blood pressure to adults (Babisch 2011) as well as 

Children (Van Kempen 2010) also an increase on the demand of medicine called 

cardiovascular. Additionally, such constant noise may result in an increase in heart 

disease and stroke (Münzel et al. 2014)  

B- Crowding: 

Crowding stands for a psychological condition that takes place as an individual is 

exposed to stress and inconvenient state at an environment where many people are 

gathered (Stokols 1972). The crowd rate to such cases carries from individual to 

another, due to differences of background, culture, gender, or age. Moreover, other 

effects exist as a result of circumstances. For example, temporal duration, activity, 

private versus public spaces (Stokols 1972). Controlling social interaction is difficult 

as crowding exists ache to the occurrence of inappropriate behavior like invasion of 

privacy. Studies conducted at laboratory indicate physiological stress and increase the 

adverse effect of stress as well (Evans 2006) For further illustration, the consequences 

of crowding can affect skin conductance, blood pressure, and stress hormones (Evans 

2001) Moreover, other studies proven that chronic stress is a potential condition that 

probably affect family members. Child's wellbeing is at a critical state if the child is 

surrounded by negative crowding atmosphere.  

Controlling social interactions is difficult as crowding exists due to the occurrence of 
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inappropriate behavior such as invasion of personal privacy. Studies conducted in 

laboratory indicate that crowding increase psychological stress, and as it elevates the 

adverse stress effect elevates as well (Evans 2006). For further illustration, the 

consequences of crowding would increase skin conductance, blood pressure, and stress 

hormones (Evans 2001) Moreover, other studies proven that chronic stress can result to 

potential occurrence within families with crowding issues. (Riva et al. 2014) Child's 

well-being is at a critical state if surrounded by negative crowding atmosphere, even if 

the household, even if the place is well bound by socioeconomic status (SES).  

C- Poor housing quality 

An environmental field study conducted at low-middle class school located at a rural 

neighborhood eastern United States. The study concluded that poor children living at a 

poor household with a large group of people residing in one housing unit are exposed 

to potential stress hormones, independent of household SES, age, and gender (Evans 

and Marcynyszyn 2004). This field study is equipped with trained scholars assigned to 

examine the rate of noise with a decibel meter and crowding of each room. According 

to this study, the impact of poor housing condition on physiological stress indicators is 

permanent among adolescents (Evans and Marcynyszyn 2004) and adults (Schaeffer 

1988). Subjective stress is also a common condition at places with poor housing quality 

(Haar and Gillis 1997). Additionally, mental health issues like anxiety (Hiscock et al. 

2003), and depression (Shenassa et al. 2007)  

D- Poor neighborhood quality 

Among prominent potential physical features of neighborhood where chronic stress 

includes local and retail services quality, entertainment opportunities, street traffic, 

transportation accessibility, poor maintenance, residence instability, quality of 
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education and healthcare facility, noise, and toxic exposure. To illustrate this point, In 

North America, two studies indicate that neighborhood identified as noisy, unclean, and 

crime ridden is correlated with poor physical health (Zirkel 2013). Moreover, 

inhabitants with low SES are with further poor physical state on a wide cluster of 

factors. An experiment conducted on a random sample of housing mobility indicate that 

relocation from a neighborhood with high-poverty to a low-poverty status results in 

long-term progress in physical and mental health along with subjective well-being for 

adults (Ludwig et al. 2012). 

 E-Traffic congestion 

 High level of traffic jam might result in elevated physiological stress and an adverse 

effect (Kozlowsky 1995) Workers exposed to traffic jam for more than three times a 

week are at higher risk of stress than others with less frequent exposure to traffic jam 

(Haider, Häusser, and Carandini 2013)A study conducted on vehicle driver indicated 

that the degree of traffic jam was associated with physiological stress, negative affect, 

and damaged task motivation(Novaco 1991). Furthermore, this study identified that 

after high demand on driving purposes, drivers acquired more negative social response 

with their family members domestically. This example represents an overflow effect, a 

sort of cumulative exhaustion by environmental stress factors as conditions in one place 

affect individual's well-being in another place(Evans and Cohen 1987). Moreover, 

another overflow effect example is workplace environment hostility and unexcused 

absence as consequences of high driver-stress (Liedtke et al. 2008). Traffic-related 

stress research is becoming more related from both psychological and social perspective 

for in most countries driving timeline is increasing. For instance, in the United States, 

it takes an average of almost fifty minutes to spend a day driving, and mostly those who 
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spend two hours on one way, who represent the fastest growing segment of driving on 

road trips.  

4.15 Urban Environmental Quality 

The quality of urban environment is quite important to inhabitants’ lives. Diverse 

environmental circumstances including noise, heat, air pollution, and crowding are probably 

representing a source of inconvenient and negatively affect urban environmental quality. Urban 

physical setting (including small towns and large cities) are also with diverse circumstances 

including infrastructure, green areas, health and education facilities, which could create a 

positive impact on urban environmental quality, for all mentioned factors contribute in 

fulfilling inhabitance needs. Urban environmental quality represents a concept with various 

dimensions that constitute negative and positive impact. Similar scopes of place attachment 

that represents both physical and social satisfaction of urban inhabitants of both setting and 

harmonic social atmosphere. In addition to satisfactory aspect of the environmental setting or 

place-based identity factors. 

Relevant aspects of place attachment are its support of personal, social, and place‐based 

identity (the residential environment promotes distinctiveness, continuity of self, and local 

group membership), the positive feelings linked to being in a place (e.g. serenity, well‐being), 

and the negative feelings of being away from it, like homesickness (Lewicka and Devine-

Wright 2011) 

 Many environmental factors have been found to predict attachment to residential 

neighborhoods, such as buildings aesthetics and lower spatial density, presence and 

maintenance of greenery, and lack of pollution and of incivilities (Bonaiuto et al. 2016). Most 

of these environmental factors predicting place attachment are similar to the factors that 

influence overall residential satisfaction, although these two measures are only partially 

overlapping (Aiello et al. 2010) 



89 
 

A- Physical 

The urban environmental quality focus on the elements that create positive perception 

on inhabitants’ minds. Such plan requires focus on development of the physical setting 

of the urban environment. In specific, to maintain stability and sustainability around 

environment, positive emotional attachment to the physical surroundings can bring 

serenity and well-being to people. And negative emotions are expressed as a result of 

nostalgic feelings due to being apart from it (Lewicka and Devine-Wright 2011).  Other 

elements that create emotional bond between people and the surrounding environment 

include the detailed physical aesthetic features that create a beautiful like greenery with 

its maintenance, and fewer crowded spaces (Bonaiuto et al. 2016) 

B- Social 

Various environmental features exist to anticipate people’s level of emotional 

attachment to the home-based location. Among the important factors that enhance 

positive emotional attachment to the local environment is the behavioral component, 

where residence interact and socialize peacefully with respect. Along with physical 

aspects of environment come the social interaction between inhabitants like the 

multidimensional approach in two neighborhoods at the city of Rome(Aiello et al. 

2010). This study combines both physical and social attachment of people towards their 

local area, and how they perceive this aesthetic image in memory. Not only local 

residence has emotional attachment to Rome, also visitors from different places share 

the same perspective, where satisfaction is linked with commercial services, positive 

friendly traits of local citizens, simple pleasant quality of life, and various social 

activities. 
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4.16 conclusion 

Placemaking is a methodology that reflects a place, people and their way of life. It is a prototype 

approach to study while developing and upgrading religious sites. Where placemaking is the 

base of creating places for individuals where they need to go to, feel spiritual and gain wisdom. 

During the previous debate there was several types and directions for placemaking 

development, where it gives the scholar the start of road map to build the suggested approach 

concerned by spiritual sites and religious tourism. 

Choosing and developing that the placemaking approach could accomplish better results out of 

place, supporting religious tourism and creative industries, therefore, realizing the goals of 

Saudi Arabian 2030 vision.  

In summary, one can recognize the main factors that tend to create a successful site, which are 

(The tangible and intangible), including the public who are utilizing the place and the events 

that make it livable and interactive. There is a great need to have a holistic view that addresses 

all characteristics and critical aspects in one framework, therefore, the research will aim to 

address these factors through developing a comprehensive approach of creating an urban 

spiritual site oriented towards successful religious tourism, attempting to achieve an authentic, 

one of a kind and memorable experience.  

The study of urban design requires a deep understanding of human behavior and human 

surrounding environment. Therefore environmental psychology is covered in this chapter. 

Taking into consideration Makkah city and the case of Masjid al-Haram in specific necessitates 

the coverage of psychological aspect to be able to understand the spirituality aspect as well. 

The urban open spaces surrounding the Masjid al-Haram witnesses a daily crowd of worshipers 

coming five times a day to preform daily prayers, not to mention the holly months of Ramadan 

and Hajj. This chapter deals with connecting two different fields of study environmental 
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psychology and placemaking covering their theories, concepts and related important topics to 

deeply understand the unique case of Masjid al-Haram.  
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CHAPTER FIVE 

5. Design Approach Model for placemaking in 

Spiritual Sites for Successful Religious Tourism 
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5.1 Introduction 

The previous chapter examined the deficiency of creating custom-made models for 

placemaking for spiritual urban sites which can be utilized by urban designer, planners, and 

engineers for sacred site improvement. Besides, the literature review shows that there is a need 

to connect hypothetical data with practice to create approaches and models that can be utilized 

and interpreted in the design procedure. Another gap featured in the created model which made 

by (PPS 2018) is that it does not exhibit the intersected relationship between different aspects 

and attributes, where qualities of aspects affect various angles and the other way around. This 

chapter will attempt to accomplish the point of this thesis by first, making a custom fitted vision 

of placemaking model in spiritual pilgrimage destinations by portraying the key aspects and 

secondary ones ; to satisfy an unmistakable comprehension about each contributed key aspect 

and secondary one, to be later included and assembled in the applied model of placemaking of 

spiritual sites. Second, will illustrate the author method and procedure in forming the model, 

that will be verified by checking the perspectives of specialists in a survey, moreover, weighing 

the significance of each. This will help in creating and building up a placemaking model in 

spiritual destinations and its components that are dedicated to accomplishing an effective 

religious experience and therefore successful tourism. 

5.2 Importance of Adapting Placemaking Model in Spiritual sites 

Nowadays, urban religious sites need consideration and improvement as some other urban 

destinations. It is very important to have a clear vision with an unmistakable reason and manner 

that frames an in-depth placemaking. As indicated by (Planning Policy Division 2014) there is 

a low possibility for urban sites to prevail without an extensive advancement that permits it to 

develop and sustain. Where such places, particularly delicate places, for example, religious and 

sacred areas, require a reasonable vision to manage it and ensure its constant maintenance, 
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furthermore, assure the preservation of valuable resources and local identity and characteristics 

to guarantee them for future generations. In this manner, understanding an all-inclusive 

framework and procedure that incorporates all aspects that add to creating a spiritual and 

unforgettable place is demanded to guarantee its prosperity. 

5.3 Concept of placemaking Model for Spiritual Sites Model Concept 

This thesis means to design a vital placemaking model for spiritual pilgrimage locations in 

which it envelops all-encompassing angles that evolves around these special sites, basic urban 

structure segments, and nonphysical elements that boost the religious experience and tourism. 

In that sense, proposed main aspects and secondary ones have additionally been designed to 

evaluate the existing situation and future proposals that are still in the planning procedure 

aiming for better results. Furthermore, the proposed model additionally expects to be utilized 

by specialists in the field.  

5.4 Model Objectives  

The proposed placemaking model in spiritual sites means to accomplish a few targets which 

are recorded as follows:  

• To make a functional model and tool to be utilized by experts, at various levels  

• To give the correct direction to urban designers and urban planners, during the planning 

procedure taking into consideration the various points of view  

• To provide a comprehensive measure for assessing proposed projects.  

• To help stakeholders and decision makers in making changes based on needs and 

priority. 
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5.5 Methodology & process of building the model 

Building a custom fitted model for the sort of sites requires a full comprehension of 

placemaking model to be able to recognize the crossing point among the attributes in which it 

adds to the essential vision. Consequently, the author has built up an inclusive scientific 

arrangement of placemaking approaches to design the base of shaping the model indicating its 

goal and targets. Since the model aims to construct a modified matrix for urban spiritual and 

pilgrimage locations that are already known for their importance in the religious tourism 

industry, the author has kept in thought the key factors that are still considered important from 

the main placemaking model which stayed the same and some new secondary aspects have 

been added to them. A mixed methodology of standard and strategic placemaking was 

considered while building up the model, where a holistic view of development is well-thought-

out while designing up and evaluation the public spiritual zone concentrating on the economic 

development perspective and individual’s fulfillment while experiencing the site. In addition, 

to an inclusive placemaking for successful open space model which is highly identified with 

human feelings, experience, and scale considered as a key methodology however on a more 

general point of view. Together, one can build up an unmistakable establishment that covers an 

all-encompassing base of placemaking knowledge. The graph underneath exhibits a reasonable 

scientific categorization of placemaking typology used to create the new one. (Figure 5.1) 

  

Figure 5.1  conceptual taxonomy of placemaking typology considerations; source: created by the author 
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5.6 Model References 

Although previous paragraph identified four main techniques dependent upon the typology 

order, there are several other methodologies to produce an inclusive placemaking model 

scheme. This assembly could prompt a viable useful way to deal with building up a practical 

and operative one which can perform sufficiently in a place. Considering the trait of each 

significant methodologies portrayed over a potential crossover technique has been 

characterized. Where connected factors like accessibility, connectivity, and, proximity can be 

incorporated with other relative approaches. This base helped the author in distinguishing and 

choosing the establishment of organizing the model where it may be working as a connection 

between hypothesis and practice. 

In addition, constructing a placemaking model for spiritual destinations follows a recognized 

hierarchal procedure that is based upon significant key aspects and techniques alongside their 

measurements. In this manner, the author has adjusted the late created conventional 

placemaking model for the successful open public spaces. It is concerned with humanized sites 

considering intangible and tangible features within the place, moreover, it holds comprehensive 

attributes for building up an urban region specially designed for people which is a pivotal factor 

the author intend to consider in building the customized model of placemaking in spiritual 

destinations to guarantee a quality created places not just religious. 

Figure 5.2 The adapted generic placemaking model developed by PPS organization, source: (PPS, 2018) 

https://www.google.com/url?sa=i&url=http%3A%2F%2Frescue.earth%2Fpeople-and-placemaking%2F&psig=AOvVaw0Hby467kv-asQx8vKviqCI&ust=1585157419944000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCMjbidrRs-gCFQAAAAAdAAAAABAD
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The adjusted placemaking model includes conventional key aspects that ought to be satisfied 

to accomplish a prosperous urban place ignoring the variety that differ from a place to another. 

In that sense, the designer should thoroughly understand the type of place he aims to achieve 

as to recognize the perspectives and aspects concerned with it. Right now, four key areas, 

including their viewpoints will be adjusted and investigated speaking to the point of 

accomplishing effective spiritual site improvement for religious tourism. Therefore, this 

requires another layer of adjustments by including domains and aspects that are concerned 

about religious pilgrimage sites which are the subject of this research, along with the aspects 

that support spirituality and religious tourism activities which refers to thoughtful approaches 

mentioned earlier.  Accomplishing that requires as first step, to identify the critical domains 

incorporated among the model to be then modified on adapted model components in which it 

combines the fundamental dimensions relevant to the research field of study and related 

qualities contribute to forming it.  

Referring to chapter four explored definitions and concluded remarks, several aspects do 

incorporate the same meaning and border goal. Avoiding duplication or overlapping; some 

aspects will be combined while some will be renamed or replaced. Additionally, some will be 

terminated where they are not concerned with this context. In this sense, the aspects of the 

domain access and linkage (accessible and convenient) from the adapted model will be 

combined under the aspect Proximity, where it incorporates a border meaning of what makes 

the place reachable and therefor accessible and convenient. From the same domain the aspect 

readable was removed since religious sites have a sense of mystery attached to them as a part 

of spiritual sites. In addition, the aspect of the domain sociability (stewardship) will be coming 

under cooperative which is somehow dependent on each other. As well as welcoming key 

aspect will have friendly coming as a secondary aspect under it, since they complement each 

other. Another modification has been made in the uses and activity domain included the 
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removal of the key aspects (fun and useful) because these two does not necessarily represent 

spiritual sites, religious journeys are not as fun as going to a park rather than hard and for sure 

rewarding, in addition the useful aspect is irrelevant, because the spiritual comfort is an 

intangible feeling. Moreover, moving to the comfort and image domain, (walkable) aspect has 

been repeated in the two key aspects (comfort and image) and (accessibility and linkage) 

however, the author choose to keep it only in the (comfort and image) aspect to avoid repetition 

and moved (settable) main aspect as a secondary one under it, because wherever there is a 

walkable path, it should incorporate seats for people to take rests. Another change has been 

done in the (attractive) main aspect which integrated within (clean and charming) as secondary 

aspects. 

5.7 Defining key attributes for placemaking in Spiritual Sites 

Few variables are adding to spiritual sites and religious tourism improvement where it advances 

the sense of place and its experience. The author found that a portion of the recorded 

perspectives in the literature review of chapters 2,3and 4 are not mentioned in the adapted 

model, the author collected keywords that are considered important when talking about 

spiritual sites, This thesis will endeavor to describe the contributed aspects that are attached to 

spiritual pilgrimage sites intending to think of a thorough casing of work that groups them 

together. These key attributes and secondary aspects are classified and characterized as follows: 

5.7.1 Access and linkage  

Access and linkage key attributes are specialized for the development of street network from 

and into the space which considers the layout and crossing point of open spaces, pathways, 

streets, and main roads. Where it looks at the interrelation arrangement of lanes and 

incorporates person on foot and bicycle paths, public transportation and private vehicles and 

supporting facilities. It intends to give reachable places to individuals to get to their destinations 

and exercises rapidly. Furthermore, it offers spaces for services, for example, supportive 
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infrastructure and parking lots. Guaranteeing the development and organization of 

transportation from and to spiritual sites will create a legible and safe site for pilgrims that will 

accomplish brilliant movement among the site. 

Its significance lies in giving impartial access to places, offices, and public transportation, 

additionally, its impact lies on individual’s flexibility and security. The outcomes from 

thorough and deep study about the connection and associations with places and linkages to 

various types of transportation. Roads play an important job in building up the public domain 

where it reflects a part of open spaces that help to create a strong social connection between 

people and the place (Victoria 2016) The following table showcases the classifications of the 

main  secondary aspects that are related to access and linkage key attribute. 

Access & Linkage 

Main Aspects 

Direction  Guidance or supervision of action or conduct, guidance or supervision of action 

or conduct. (Webetser, n.d.) 

Central A central, dominant space about which a number of secondary spaces are 

grouped. (CHING, n.d.) 

Continuity  Rrefers to a place where urbanites feel a sense of belonging, where people return 

to regularly, or which creates impressions of continuity, constancy and 

permanence.  

Consistency meanwhile can be viewed as an array marked by a combination of 

urban attributes, or as a combined whole that produces patterns which are 

compatible in form, texture, size, colour, and so on (Smith, et al. 1997) 

(Abbasiasbagh et al., 2013) 

Connected Intuitively, a space is connected if it is all in one piece; equivalently a space is 

disconnected if it can be written as the union of two nonempty “separated” 

pieces. (Washington University,2019) 

Proximity  Quantifies the degree of isolation and fragmentation of the urban areas. (Gomes 

et al., 2018) 

Secondary Aspects 

Accessible To access every right and services in all the live areas and to benefit from  

Path These are the streets, sidewalks, trails, canals, railroads, and other channels in 

which people travel. They arrange space and movement between space (Lynch, 

2005) 

Convenient Suited to personal comfort or to easy performance. (Webster, 1828) 
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Enclosure Determined by the relationship between the height of buildings and the width 

of the street. The street enclosure or in enclosure both has different impact on 

the component, locations and types (Larice & Macdonald, 2012). 

(Abbasiasbagh et al., 2013) 

Sequence Spaces that are functionally or symbolically important to the organization can 

occur anywhere along the linear sequence and have their importance articulated 

by their size and form. Their significance can also be emphasized by their 

location, linear sequence and hierarchy. (CHING, n.d.) 

Orientation Spatial orientation in itself reflects the ability of people to read complex urban 

space and identify with the place. (Krejčí & Hradilová, 2014) 

The ability to recognize one’s precise physical position in a city helps ensure 

comfort and security through identifiable landmarks that hep humanize the scale 

of city into discernible segments. (Monighan, M 2016) 

Table 5-1 Access & Linkage main and secondary aspect definitions, source: Author 

5.7.2 Sociability  

Sociability aspect in spiritual sites differ based on religion and spiritual practices, for example 

Buddhism practice discourages social interaction, however, Islamic religion practices are based 

on unity and the spirituality is connected to mass activities. This attribute is a hard to achieve 

yet it is very important quality for a sacred place to accomplish. At the point when worshipers 

meet each other, they share experiences and inspiring stories, therefore, they will in general 

feel a more grounded feeling of place or connection to their locations and encourages social 

unity. 

Sociability 

Main Aspects 

Cooperative  Is marked by a willingness and ability to work with others.  

Interactive Digital technology promises the possibility of transforming space and modes of 

representations to meet changing needs and desires New evolving design technology 

promises the possibility of transforming space and modes of representations to meet 

changing needs and desires. So now designers are thinking about ‘fusion’ of digital media 

with physical space. Pervasive computing as a catalyst emphasizes interactive media and 

network technologies as key ingredients to design of a dynamic ‘third space’ or 

‘interactive space’, which mediates between the immaterial and the material. (Tan & 

Rahaman, n.d.) 

Welcoming  The initial and ongoing capacity of a group or business to make those in their midst feel 

comfortable and valued. (Anderson, B. N.d) A welcoming environment feels safe. It is a 

space where people can find themselves represented and reflected, and where they 

understand that all people are treated with respect and dignity. (Personality, Attitudes, and 

Work Behaviors, n.d.) 
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Diverse The term ‘diversity’ usually denotes a situation of multiplicity and heterogeneity, but often 

one in which the recognition of difference and the integration of migrants have been 

successful. (Vormann, 2015) 

Intimacy Personal space is the region surrounding a person which they regard as psychologically 

theirs. Most people value their personal space and feel discomfort, anger, or anxiety when 

their personal space is encroached. [1] Permitting a person to enter personal space and 

entering somebody else's personal space are indicators of perception of those people's 

relationship. An intimate zone is reserved for close friends, lovers, children and close 

family members. (Personal space, n.d.) 

Secondary Aspects 

Stewardship The attitudes and behaviours that place the long-term best. Interests of a group ahead of 

personal goals that serve. An individual’s self-interests. (Hernandez, 2008) 

Story telling Storytelling outside the context of entertainment, where the narration progresses as a 

sequence of patterns impressive in quality, relates to a serious context, and is a matter of 

thoughtful process. (Lugmayr et al., 2017) 

Forgiveness According to mccullough forgiveness is a set of motivational changes where an individual 

becomes decreasingly motivated to take revenge against an offender decreasingly 

motivated to avoid the offender, and increasingly motivated by goodwill for, and a desire 

to reconcile with the o وٴender, despite the offender’s harmful actions. Before him, there 

are scholars proposed theories on forgiveness. (Kj, 2018) 

Pride A feeling or deep pleasure or satisfaction derived from one's own achievements, the 

achievements of those with whom one is closely associated, or from qualities or 

possessions that are widely admired. Tracy, Shariff & Cheng propose that pride serves the 

adaptive function of promoting high status, and does so because the pleasant reinforcing 

emotion of pride due to previous accomplishments enhances motivation and persistence in 

future tasks, while the internal experience, by enhancing self-esteem, informs the 

individual  and the external nonverbal expression informs others – of one’s achievement 

deserves a high status in the group.(Poggi & D’Errico, 2010) 

Gathering A mass gathering is an organized or unplanned event where the number of people 

attending is sufficient to strain the planning and response resources of the community, 

state or nation hosting the event.2 Sporting events, music festivals, political 

demonstrations and religious pilgrimages can be mass gathering events. (Risk 

management mass gathering, 2017) 

Communication Is defined as the giving, receiving or exchanging of information, opinions or ideas so that 

the message is completely understood by everybody involved. • a two-way 

process, communication comprises the following elements ă the sender, message, channel, 

receiver, feedback, and context. (introduction to communication, n.d.) 

Friendly Enables people of all ages to actively participate in community activities, treats everyone 

with respect, regardless of their age, and protects the most vulnerable ones. It is a place that 

helps people stay healthy and active even at the oldest ages. Become age-friendly means 

starting by listening to people to understand what they want and need as they age. (ICT, 

PSP) 

Table 5-2 Sociability main and secondary aspect definitions, source: Author 

5.7.3 Uses and activities  

Activities that occur in a spiritual place such as ceremonial religious events that include several 

actions require the site to accommodate huge number of people and specific standard, such as 
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free open space, and the existence of supporting services not only assure the sustainability of 

such events but also special rituals. 

Uses & Activities 

Main Aspects 

Celebratory  Cultural and religious festivals or events that are considered an arena of discourse enabling 

people to express their views on wider cultural, social and political issues. (Crespi-Vallbona & 

Richards, 2007) 

Active To design neighbourhoods, streets, and outdoor spaces that encourage active transportation and 

recreation, including walking and bicycling and by creating Opportunities for Daily Physical 

Activity. (Active Design Guidelines, n.d.) 

Real   Being precisely what the name implies, having objective independent existence. Meriam 

webster 

Sustainable Is the ability to exist constantly. In the 21st century, it refers generally to the capacity for 

the biosphere and human civilization to coexist. It is also defined as the process of people 

maintaining change in a homeostasis balanced environment, in which the exploitation of 

resources, the direction of investments, the orientation of technological development and 

institutional change are all in harmony and enhance both current and future potential to meet 

human needs and aspirations.(isdg | millennium-institute, n.d.) 

Indigenous  The creation of the Indigenous Space is a story of how indigenous peoples turned a situation of 

oppression and discrimination into one of human rights and how, by sharing experiences with 

other peoples with different cultures and traditions, they developed a shared knowledge and 

traditions. (Dahl, 2013) 

Secondary Aspects 

Ceremony  A formal act or series of acts prescribed by ritual, protocol, or convention. Meriam webster 

Festivals A day or period of celebration, typically for religious reasons. 

"traditional jewish festivals" oxford 

Special A thing, such as a product or broadcast, that is designed or organized for a occasion or purpose. 

(oxford) 

Retreat An act of moving back or withdrawing. Spiritual retreats are an integral part of many hindu, 

buddhist, christian and sufi (islamic) communities. In hinduism and buddhism, meditative 

retreats are seen by some as an intimate way of deepening powers of concentration and 

insight. 

Rituals A religious or solemn ceremony consisting of a series of actions performed according to a 

prescribed order. Oxford 

Vital Necessary; essential.  Full of energy; lively. (oxford) 

Table 5-3 uses and activities main and secondary aspect definitions, source: Author 
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5.7.4 Comfort and image  

Comfort and image key aspect is concerned with the angles which add to the visual attraction 

and serve human comfort needs. It plays a crucial role to make the connection between the 

worshiper and religious sites. These perspectives are interpreted through both material and 

immaterial attributes which interrelate to each other. Because of the importance and continuous 

expansions in religious sites to accommodate as many people as possible, sacred sites go 

through more than a few changes in site components, therefor, there should be an association 

between the physical variables that is attached to the image of the place in relation to 

nonphysical, because of the social consequences of changing it. In addition to comfort which 

is part from the physical setting of a place, in which it is attached to human experience and 

spiritual feelings inside a religious site. 

Comfort & Image 

Main Aspects 

Attractive Pleasing or appealing to the senses. Having qualities or features which arouse interest. Oxford 

Nature In the broadest sense, is equivalent to the natural world, physical world, or material world. 

"Nature" refers to the phenomena of the physical world, and to life in general. It ranges in scale 

from the subatomic to the cosmic. The term "nature" may refer to living plants and animals, 

geological processes, weather, and physics, such as matter and energy. 

Spiritual Spirituality involves the recognition of a feeling or sense or belief that there is something greater 

than me, something more to being human than sensory experience, and that the greater whole 

of which we are part is cosmic or divine in nature. Spirituality means knowing that our lives 

have significance in a context beyond a mundane everyday existence at the level of biological 

needs that drive selfishness and aggression. It means knowing that we are a significant part of a 

purposeful unfolding of Life in our universe. 

Walkable Walkability is a new term to describe how friendly a city or a neighbourhood is to pedestrian 

activity. According to the Walkable and Livable Communities Institute, walkable communities 

are defined as: “they consider persons, not their automobiles, at the centre of the design scale. 

When we design communities around the human foot, we create places that are socially, 

environmentally and economically vibrant. (‘What Makes Walkable Cities?’, 2015) 

Historic History is the study of the human past as it is described in written documents left behind by 

humans. The past, with all its complicated choices and events, participants dead and history told, 

is what the general public perceives to be the immutable bedrock on which historians 

and archaeologists stand. 

Safe Is a state in which hazards and conditions leading to physical, psychological or material harm 

are controlled in order to preserve the health and well-being of individuals and the community? 
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It is an essential resource for everyday life, needed by individuals and communities to realise 

their aspirations. (definition of the concept of safety, n.d.) 

Secondary Aspects 

Scale Defined as our impression of an object relative to another object, as well as our feelings about 

those objects. Scale concerns the dimensions of a building as a whole and of all of its parts 

relative to the dimensions of a human being. (abbasiasbagh et al., 2013) 

Dominant Very important, powerful, or successful. Meriam webster. 

Someone or something that is dominant is more powerful, successful, influential, or noticeable 

than other people or things. 

Focal 

point 

The point at which rays or waves meet after reflection or refraction, or the point from which 

diverging rays or waves appear to proceed. Oxford 

Pleasant Having qualities that tend to give pleasure: AGREEABLE 

Having or characterized by pleasing manners, behaviour, or appearance. Oxford 

Clean Free from dirt, marks, or stains, morally uncontaminated; pure; innocent. Oxford 

Charming Extremely pleasing or delightful: ENTRANCING 

Strong Able to withstand force, pressure, or wear. Oxford 

Green Green space literally covers all public and private open space in urban area, mostly covered by 

plants (naturally or  

Artificially) including trees, shrubs, and grasses (Fam et al., 2008) 

Temple A building devoted to the worship of a god or gods. Oxford 

Sacred 

elements 

Dedicated to or set apart for the worship of a deity. 

Worthy of religious veneration.  

Made or declared holy.  

Dedicated or devoted exclusively to a single use, purpose, or person.  

Worthy of respect; venerable.  

Of or relating to religious objects, rites, or practices. We native 

Settable Adjective. (not comparable) capable of being set. A settable threshold a settable power control. 

Identity Place identity is the way in which a place informs the identity of a person or people (Proshansky 

et al., 1995) and the composites of its characteristic features (Relph, 1996). (Ujang & Zakariya, 

2015) 

Culture (what people do and how they act) towards their environment (Altman and Low, 1992.). In urban 

design, a place is also seen as how people experience a place (physically and psychologically). 

The cultural aspects of a place involve means related to the environment (Gustafson, 2001) 

(Ujang & Zakariya, 2015) 

Symbol A mark or character used as a conventional representation of an object, function, or process, e.g. 

The letter or letters standing for a chemical element or a character in musical notation. Oxford 

Stability  The quality, state, or degree of being stable. Meriam webster 

Table 5-4 comfort and image main and secondary aspect definitions, source: Author 
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5.7.5 Site senses 

Site senses is maybe the most significant and least recognized need of human soul, the ability 

to feel comfortable and complete in a place. Specially if we are talking about spiritual sites, the 

intangible qualities of peace, place attachment, and holiness makes some religious sites more 

spiritual than others. 

Sense of place 

Main Aspects 

Exceptional Much greater than usual, especially in skill, intelligence, quality. (exceptional | meaning in 

the Cambridge English dictionary, n.d.) 

Peace Peace" is used to describe the cessation of violent conflict. Peace can mean a state of quiet or 

tranquillity— an absence of disturbance or agitation. Peace can also describe a relationship 

between any people characterized by respect, justice and goodwill. 

Place 

attachment 

Refers to "the development of an affective bond or link between people or individuals and 

specific places" (Hidalgo and Hernandez, 2001) (Ujang & Zakariya, 2015) 

Character The word character itself simply denotes the aggregate of distinctive features that distinguish 

one thing, person or place from others. Place character is conveyed by assemblages of 

distinctive place features that collectively give places their unique identities. (green, 2010) 

Holly The practice of shaping a building as a place directly connected with a holy being is also 

consolidated by the rule, characteristic of the beginning of the Christian architecture, of 

consecrating a temple only after placing the remains of the saints in it. (Was, 2017) 

 Holy place is a place that people consider holy and/or a religion considers to be of special 

religious significance. A holy place may be visited by visitors, known as pilgrims. (‘Holy 

place’, 2020) 

Secondary aspects 

Memorable  Worth remembering or easily remembered, especially because of being special or unusual. 

(memorable | definition of memorable by lexico, n.d.) 

Unusual  Remarkable or interesting because different from or better than others. 

Authentic  Dynamic relationship among people, places, and meanings, and I contend that this 

relationship affects the production of space. (Piazzoni, 2018) 

Universal The acceptance of the other including his/ her ethnic beliefs and cultures and paves the way 

for a complete abolition of racial qualifications. (moawad & shoura, 2017) 

Mystery Wonder, a state of being lost for words in the face of mystery. (Schinkel, 2018) 

Unique 

qualities 

Being the only one of its kind; unlike anything else (Unique | Definition of Unique by Lexico, 

n.d.), quality has been defined as excellence (Tuchman, 1980) (Elshaer, n.d.) 
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Sight & 

sound 

The sights are the places that are interesting to see and that are often visited by tourists. (Sight 

definition and meaning | Collins English Dictionary, n.d.) 

Meaningful Relph, Tuan (1977) argued that places were essentially "centres of meaning constructed out 

of lived experience" that through time would be perceived as significant to the lives of the 

people. (Ujang & Zakariya, 2015) 

Emotional Pace attachment is the emotional bond between person and place and is a main concept in 

environmental psychology. It is highly influenced by an individual and his or her personal 

experiences. ... Sense of place attachment arises as the result of cultivation of meaning and 

artefacts associated with created places. (florek, 2011) 

Growth Is about reaching out to and connecting with your inner soul and is a method of becoming 

more harmonious with life our own feelings of inner power and strength and leads us to live 

happier lives and to take more responsibility for our own actions. (durham, 2020) 

Value/worth Sufficiently good, important, or interesting to be treated or regarded in the way specified. 

Or the level at which someone or something deserves to be valued or rated. (worth | 

definition of worth by lexico, n.d.)  

Belonging Rootedness and a conscious sense of association or identity with a particular place make a 

place meaningful to the people. Rootedness refers to "‘unconscious' sense of place and the 

most natural and unmediated kind of people place tie" (Arefi, 1999) (Ujang & Zakariya, 2015) 

Monumental  Resembling a monument; massive or imposing. Exceptionally great, as in quantity, quality, 

extent, or degree: a monumental work. ... Having the quality of being larger than life; of heroic 

scale. Of or relating to a monument or monuments. Serving as a monument. 

Coherence The relationship that exists in the city, whereby small subunits from different levels of scale, 

in a top-down hierarchy to the natural structure of materials, are arranged in such a way as to 

form a complex large-scale whole. (salingaros, 2000) 

Divine Of, relating to, or proceeding directly from God (Divine | Definition of Divine by Merriam-

Webster, n.d.) 

Table 5-5 Sense of place main and secondary aspect definitions, source: Author 

5.7.6 Experience  

Religious experience is viewed as real connection with God, or genuine contact with a higher 

order, real factors of which people are not normally aware of, this experience is related to 

metaphysical encounters, which creates a therapeutic and healing feeling afterword’s. based on 

the religion, it may be related to mass activities or pilgrims.  

Experience 

Main Aspects 

Therapeutic   Having a good effect on the body or mind; contributing to a sense of well-being. 

(Therapeutic | Definition of Therapeutic by Lexico, n.d.) Therapeutic Approach can be 

defined as an entirety of characteristics describing a particular way of conducting 

psychotherapy which is specific for a given practitioner. It consists of explicit, as well as 

implicit, beliefs and meta-theoretical assumptions, theories, and concepts a practitioner 

endorses and, more importantly, the way they understand and use them in practice. 

(Rihacek & Roubal, 2017) 
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Presence of God Though you have not seen him, you love him; and even though you do not see him now, 

you believe in him. Are filled with an inexpressible and glorious joy, for you are receiving 

the goal of your faith, the salvation of your souls.” (Keeran, 2017) 

Mass activities Mass, the central act of worship of the Roman Catholic Church, which culminates in 

celebration of the sacrament of the Eucharist. The term mass is derived from 

the ecclesiastical Latin formula for the dismissal of the congregation: Ite, missa est (“Go, 

it is the sending [dismissal]”). After the Second Vatican Council (1962–65), the form of 

the mass changed greatly, most conspicuously in the use of vernacular languages in place 

of the traditional Latin.(Mass | Church, Definition, & Facts, n.d.) 

Jumu'ah (Arabic: َصََلة ٱْلُجُمعَة, Ṣalāt al-Jumuʿah), also known as Friday 

Prayer or Congregational Prayer, is a prayer (ṣalāt) that Muslims hold every Friday, just 

after noon instead of the Zuhr prayer. Muslims ordinarily pray five times each day 

according to the sun's sky path regardless of time zones.[1] Jumu’ah means Friday in the 

Arabic language.(‘Jumu’ah’, 2020) 

Interruption Interruptions represent a violation of the basic turn-taking rules and a possible way of 

claiming the turn [4]. An interruption is “a starting up of some intervention by one person 

while another’s turn is in progress” (Cafaro et al., n.d.) 

Spiritual 

Illumination 

Spiritual and astral forces are at work continuously and have been so from the very earliest 

ages of the earth. But there come certain times in human history when the doors between 

our physical world and the inner realms are partly open so that men become more receptive 

to these subtle influences. (‘Spiritual Illumination vs. Psychic Illusions’ by G. De 

Purucker, n.d.) 

Secondary aspects 

Healing  The process of making or becoming sound or healthy again. (Healing | Definition of 

Healing by Lexico, n.d.) 

Energizing  Give vitality and enthusiasm to. Supply energy, typically kinetic or electrical energy, to 

(something) (energize | definition of energize by lexico, n.d.) 

Wholeness   Is our experience of health or our capacity to experience health as transcending all 

limitations while accepting them, overcoming this virus of perfectionism which keeps us 

locked into an imaginary world rather than the real world? (freeman, 2015) 

Metaphysical  Metaphysics is the philosophical investigation of the ultimate nature of reality. 

(METAPHYSICS – AN OVERVIEW, n.d.) 

Awareness Knowledge or perception of a situation or fact. Concern about and well-informed interest 

in a situation or development. (awareness | definition of awareness by lexico, n.d.) 

Existence The fact or state of living or having objective reality. (1) being and existence are the same 

thing:(branquinho, n.d.) 

Connection A relationship in which a person or thing is linked or associated with something else. 

(connection | definition of connection by lexico, n.d.) 

To have a spiritual connection means that there is a connection, the spiritual layer, which 

you only ever come in touch with it (you only realize it) when you meet someone who 

makes you realize that it exists. Otherwise, you may believe its "nonsense" or that's an 

invention. (what does it mean to have a spiritual connection with someone? - quora, n.d.) 

Restoration To bring back to a state of health, soundness, or vigor. (Definition of self-restoring | 

Dictionary.com, n.d.) 

https://www.britannica.com/topic/Roman-Catholicism
https://www.britannica.com/topic/sacrament
https://www.britannica.com/topic/Eucharist
https://www.merriam-webster.com/dictionary/ecclesiastical
https://www.britannica.com/event/Second-Vatican-Council
https://www.britannica.com/art/mass-music
https://www.britannica.com/topic/vernacular
https://en.wikipedia.org/wiki/Arabic_language
https://en.wikipedia.org/wiki/Salat
https://en.wikipedia.org/wiki/Muslim
https://en.wikipedia.org/wiki/Zuhr_prayer
https://en.wikipedia.org/wiki/Sun_path
https://en.wikipedia.org/wiki/Jumu%27ah
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Transcendence Self-transcendence is, at its core, about transcending (or rising above) the self and relating 

to that which is greater than the self. In simpler terms, it is the realization that you are one 

small part of a greater whole, and acting accordingly. (What is Self-Transcendence? 2018) 

Pilgrimage Sacred travel may be viewed as a ritualized sequence of leave-taking from one’s normal 

life and social network, then during the trip an immersion in an altered state of ‘liminality’ 

or threshold, living usually within a unique polity of strangers which forms its own society 

or community. (Greenia, 2018) 

Focus The state or quality of having or producing clear visual definition.  The centre of interest 

or activity. (focus | definition of focus by lexico, n.d.) 

Satisfaction To mean:  contentment (pleasure); something that pleases, a fulfilment of need/desire, 

payment of a claim/money owned, condition of being fully persuaded (certainty) and the 

chance to defend /regain one’s honour in a duel. (dan & folorunso, 2015) 

Accessible to all 

senses 

Include disability/ In the design of urban environments the relations between physical 

features of space and limitations of movement performance. 

No clear definition.  

Salvation Salvation is the state of being saved. A child rescued after it has fallen into a swimming 

pool, or someone pulled back who was about to walk in front of a bus, has experienced 

salvation. But what is it that we are saved from in the salvation? The answer is, we are 

saved from the wrath of God in the day of judgment (Romans 2:511). Everyone (including 

you) has the need of that salvation (Romans 3:23). (Graham, n.d.) 

Inspiration The process of being mentally stimulated to do or feel something, especially to do 

something creative. The process of being mentally stimulated to do or feel something, 

especially to do something creative. (inspiration | definition of inspiration by lexico, n.d.) 

Gratitude  Is the feeling people experience when they receive a gift or? Benefit from another person. 

It can also be an attitude of appreciating life as a gift. (bono et al., 2012) 

Table 5-6 Experience main and secondary aspect definitions, source: Author 

5.8 Model Adaptation 

Based on the definitions of each aspect and following on the changes, altering on the adjusted 

characteristics and viewpoints about the context of spiritual sites; some of these aspects have 

been added to the four key aspects of the modified model as main or secondary, however two 

new key aspects have been added as new layers concerning Experience, and sense of place. 

The following paragraphs will demonstrate the model development of placemaking model for 

spiritual sites and the addition made in each aspect separately. The first schedule will represent 

the main aspects of the adapted model, and the aspects added by author, followed by their 

preliminary arrangement by author.  

  



109 
 

I. Access and linkage 

Three main aspects have been repeated when analyzing the spiritual places in the previous 

chapters including (continuity, proximity, and the connectedness) aspects. The additional 

aspects are (direction, orientation, path, central, enclosure, and sequence). After that the 

author rearranged the aspects to main and secondary based on their importance.  

1- Proximity aspect included accessible, path, convenient, and enclosure. 

2- Central 

3- Continuity aspect included sequence 

4- Connected 

5- Direction aspect included orientation. 

 

II. Sociability 

No aspects have been mentioned in the literature review regarding the sociability aspect, 

however, some additional aspects have been added which relates to spiritual sites such as 

(intimacy, forgiveness, storytelling, communication, and gathering), After that the author 

rearranged the aspects to main and secondary based on their importance.  

Table 5-7  Access & Linkage key aspect development, ** aspect repeated in the literature review, 
source: Author 
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1- Cooperative aspect included stewardship 

2- Interactive included storytelling, forgiveness, pride, gathering, and communication 

3- Welcoming included friendly 

4- Diverse 

5- Intimacy 

 

III. Uses & Activity 

One aspect has been mentioned in the literature review regarding the uses and activity 

aspect which is celebratory, other additional aspects have been added by author such as 

(Ceremony, retreat, festivals, rituals), after that the author rearranged the aspects to main 

and secondary based on their importance.  

1- Celebratory aspect included ceremony, festivals, special, retreat, and rituals 

2- Active included vital 

3- Real 

4- Sustainable 

5- Indigenous  

Table 5-8 Sociability key aspect development, source: Author 
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IV. Comfort & Image 

One aspect has been mentioned in the literature review regarding the comfort and image 

aspect which is spiritual, several aspects have been added by author such as (pleasant, 

sacred element, nature, symbols, focal point, culture, identity, temple, stability, strong, and 

dominant), after that the author rearranged the aspects to main and secondary based on their 

importance.  

1- Attractive aspect included (scale, dominant, focal point, pleasant, clean, charming, and 

strong) 

2- Nature included green 

3- Spiritual included temple, and sacred elements 

4- Historic included identity, culture, and symbol 

5- Safe included stability 

Table 5-9 Uses & Activities key aspect development, source: Author 



112 
 

 

V. Sense of place 

New key aspect has been mentioned several times in the literature review reflecting its 

importance in the spiritual field which is sense of place, this aspect included some aspects 

(meaningful, memorable, divine, growth, exceptional, unique qualities, unusual, authentic, 

peace, place attachment, sight and sound, value, and worth, coherence, multi-cultural/ 

universal emotional, belonging, monumental, character, holly, and mystery), after that the 

author rearranged the aspects to main and secondary based on their importance.  

1- Exceptional aspect included memorable, unusual, authentic, universal, and unique 

qualities 

2- Peace included sight & sound 

Table 5-10 Comfort & Image key aspect development, source: Author 
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3- Place-attachment aspect include (meaningful, emotional, growth, value/worth, and 

belonging) 

4- Character aspect included monumental and coherence 

5- Holly included divine 

VI. Experience 

Another new key aspect concerning the overall spiritual journey has been mentioned in the 

literature review showcasing its importance in religious field which is experience, this 

aspect included some aspects (healing, therapeutic, wholeness, transcendence, satisfaction, 

interruption, inspiration, metaphysical, focus, mass activities, pilgrimage, spiritual 

illumination, salvation, gratitude, spiritual, energizing/ rechargeable, existence, connection, 

awareness, restoration, accessible to all senses, and most importantly the presence of god), 

after that the author rearranged the aspects to main and secondary aspects based on their 

importance.  

Table 5-11 Sense of place key aspect development, source: Author 
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1- Therapeutic aspect included healing, energizing, and wholeness 

2- Presence of God included metaphysical, awareness, existence, connection, restoration, 

and transcendence. 

3- Mass activities aspect included pilgrimage 

4- Interruption aspect included focus 

5- Spiritual illumination included satisfaction, accessible to all senses, salvation, 

inspiration and gratitude.  

 

5.9 Model structure 

Regarding the past paragraphs, we can notice that the new model is shaped based on several 

alteration on the adapted model, where the two key aspects are revealed in addition to several 

Table 5-12 Experience key aspect development, source: Author 



115 
 

main aspects under the original key aspects. In spite of the fact that, the exhibited graph model 

reflects the key and their main aspects, however, there is an important issue in the adapted 

model where the design of the wheel model doesn't allow crossed relationship among the 

pointers and angles on placemaking model. It is addressed as layers and divisions which makes 

it rigid when examined. 

When we analyse them in depth, measuring the success of key and main aspects is directly 

linked to the secondary aspects. For instance, the successful rate of access and linkage is linked 

to the proximity rate, the connectedness, and the sense of continuity. In addition to fulfilling 

the secondary aspects based on their importance in hierarchy. This demonstrate the vision of 

the author when designing this model, where it can exhibit the highest connections possible 

among the proposed characteristics to accomplish quality placemaking model for religious 

locations. 

Consequently, this research will address this issue while building up a placemaking model for 

religious sites in which it will serve the aim and objective of the thesis, through building a 

matrix network structure so as to have the option to cover and highlight the relationship among 

several aspects. The following paragraph will demonstrate the key aspects and main aspects 

components and reflect their hierarchy, followed by the preliminary model, and ending up with 

the final placemaking model for religious sites.  
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5.9.1 Components hierarchy description 

To distinguish the new morphology for the model structure, one ought to clarify its parts and 

various levels and understand the job of every aspect among them. To begin with, the key 

attributes tend to describe the main principles of placemaking model, followed by main aspects 

which are the most valuable principles that encompass several secondary principles that serve 

the same domain. These aspects address both tangible and intangible characteristics, they add 

to accomplishing the key attributes which comprises it. The following diagram outlines the 

order of the segments of the model.  

  

Figure 5.3 The diagram reveals the modified Key aspects and main added ones on the original domains, in addition, it reveals 
the two new domains 5, 6 that are concerned with Spiritual sites: source: created by the author 

Figure 5.4 diagram representing the main components of placemaking in Spiritual sites model 
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5.9.2 Developed matrix structure configuration 

By mentioning to the previous issue of the wheel structure deficiency and issues, a new model 

structure morphology will be presented by the author to recover the deficiencies from the 

adapted model. In addition, it displays the connection and perspectives between the new and 

original aspects. Given that the adapted model had a hierarchy of importance comprising the 

model and the goal of it, the author endeavor to build up the new model to be spoken reflecting 

an arranged matrix. Where the grid design helps to establish the crossing points and 

connections among the horizontal and vertical axes. This will give a top to bottom examination 

of the angles and their pointers to utilize them during the structure and arranging process. The 

figure underneath demonstrates the classification of each segment in the new model structure.  

The vertical division demonstrate the key attribute and their main aspects while the horizontal 

line refers to the secondary aspects, the central part represents the relationship between each 

main and secondary aspect. 

 
Figure 5.5 The proposed placemaking model structural diagram that illustrates the intersection between aspects 
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5.9.3 Implementing the new structure on the original adapted model 

After describing the model structure morphology, methodology, and system. One can begin by 

executing the preliminary model matrix design, placing the model into the new structure to 

confirm its relevance.  

 



 

Figure 5.6 Figure 5.6 The adapted model formulated into the new model structure (Matrix), where it demonstrates the intersection among main aspects and secondary aspects. Source:  Author 



 

5.10 Model Verification and Weighing 

The aim of this survey is to evaluate the model overall structure and to further prioritize the 

importance of the placemaking key attributes and main aspects in order to confirm their 

significance, as well as to eliminate the unimportant aspects if available. This survey is an 

essential step in the development process of the placemaking model dedicated for spiritual 

sites.  

5.10.1 Measuring Method   

In order to validate the model credibility and practicality, and to assess the importance level of 

the aspects the author had to adapt a practical tool to gather the required assistance and therefore 

a questionnaire designed and conducted among experts in the field including urban designer, 

urban planners, architects, and pacemakers. The questions included scaling importance style of 

each aspect, ranging between 1 to 5, where 5 is the highest and 1 is the lowest.  

This questionnaire criteria are beneficial because the outcomes are supposed to confirm the 

recommended proposition and organize the significance of every aspect inside its key attribute, 

this will be done based on the answers, if the score of an aspect came up high then it will 

confirm its importance, on the other hand if it scored below low then it shall be removed from 

the model.  

In addition, the survey will contain 8 sections, the first section is general questions, followed 

by the six categories of placemaking model key attributes, each expert will go through 

evaluating each main aspect and scale it’s importance showing its priority, the last section is 

 
Figure 5.7 The diagram representing the weighing method (High, Medium, and Low) 
classification; source: author 
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dedicated for open ended questions to acquire further missing points if available, or suggest 

essential consideration in developing spiritual sites.  

5.10.2 Questions Finding Analysis  

The survey has received response from 30 members from different field, however, urban 

designers and architects were the highest, most of them had above 15 years’ experience. The 

tables below will illustrate the survey discoveries ordered according to the six segments 

representing the key domains reflected in the placemaking model. Based on the results, the 

dominant part of the answers ranged between 4-5, while the minor aspects had a scale with 1 

to 2, and the average score 3 was chosen in a sensible normal. Therefore, the average mean 

value for every aspect under every attribute will be determined to come up with the average 

rate. This procedure will help to organize the significance rate for every aspect. 

according to the respondent input, the average of the answers came between 3 out of 5, which 

implies there was no aspect scored out of significance leaving 3 as the least for each aspect, to 

be able to reorganize the aspects, the author needs to make another range of scale 3-5 to be able 

to assess the significance of every aspect identified. In addition, this scope of results naturally 

approves the additional two main attributes as well as the secondary aspects that have been 

included inside the model. In that sense, the figure beneath show the key legend for the new 

scale, which will be in like a manner assessing the survey results. Where the range from 4.5 to 

5 reflects high significance, while the range from 4.5 to 4 viewed as the medium importance, 

leaving the range from 4 to 3 as low significance inside this assessment. This aides in 

establishing the final model to be rearranged by significance level.  
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The following tables, represent the survey outcomes for every key attribute alongside its 

aspects, examining the received outcomes, getting their mean value and outlines them in clear 

graphs that represent the difference among each aspect. The results will be arranged into six 

categories following the key attributes and survey sections. 

1. Access and linkage attribute:  

ACCESS & LINKAGE  

Aspects scale 5 scale 4 scale 3 scale 2 scale 1 
weighted  

total 
Importance 

weight 

Proximity  6 11 10 2 1 109 3.63 

Central  9 17 2 1 1 122 4.07 

Continuity  11 11 6 2 0 121 4.03 

Connected  11 9 6 2 1 114 3.93 

Direction 13 14 3 0 0 130 4.33 

Table 5-13 Access and Linkage domain questionnaire finding, source: author 

This table represents the resulted scores for access and linkage domain including the calculated 

weighted total and means value for each aspect. The result reflects that direction and central 

aspect according to participant feedback, has been scored as the highest priority to be 

implemented in spiritual sites development. However, continuity aspect has been scored by 

4.03 which signify its high importance as well. While the other aspects (Proximity and 

connected) also scored higher than 3.5 which is quite remarkable which reflect its importance 

as well. As illustrated in (Figure 5.9) below. While the other bar chart diagram (Figure 5.10) 

 
Figure 5.8 The diagram represents the updated scale bar for evaluating the average results 
for each aspect, source: author 
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represents the average results compared between the aspects shaded per importance; reflecting 

the key legend which described earlier.  

2. Sociability  

SOCIABILITY 

Aspects scale 5 scale 4 scale 3 scale 2 scale 1 
weighted  

total 
Importance 

weight 

Cooperative 7 11 7 4 1 109 3.63 

Interactive 10 10 7 3 0 117 3.90 

Welcoming 15 12 2 0 1 130 4.33 

Diverse 7 9 13 1 0 112 3.73 

Intimacy 9 12 6 2 1 116 3.87 

Table 5-14 Sociability domain questionnaire findings, source: author 

The above table uncovers the scored results of sociability aspect. As represented in both figures 

(5.11 and 5.12), one can distinguish that the most noteworthy aspect among these domains is 

(welcoming); it reflects the individuals first impression when entering a religious site, 

therefore, placemaking procedure and plan must create a welcoming and inviting site to all 

worshipers. Followed by the (intimacy and interactive) aspects which had above medium score, 

where these too are important aspects relating to sociability attribute. However, (Diverse) 

aspect scored 3.73 which is the least. All aspects results shown above average and reflect the 

sociability attribute importance in religious sites. 
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   Figure 5.10 illustrated findings of access and linkage 
domain, source: Author 

Figure 5.9 Figure 5.10 bar chart representing the average values of 
access and linkage domain, source: author 
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3. Uses & Activities 

USES & ACTIVITIES 

Aspects scale 5 scale 4 scale 3 scale 2 scale 1 
weighted  

total 
Importance 

weight 

Celebratory  10 12 7 1 0 121 4.03 

Active 14 8 5 2 1 122 4.07 

Real 15 8 6 1 0 127 4.23 

Sustainable  14 6 7 3 0 121 4.03 

Indigenous 14 10 4 1 1 125 4.17 

Table 5-15 uses and activities domain questionnaire findings, source: created by the author 

Uses and activates key attribute exhibits the second most important attribute in priority among other 

attributes. The table shows that (real) aspect took the highest rate among others 4.23. Followed by 

(indigenous), these two aspects reflect how spiritual sites must represent authenticity. The 

remaining three aspects took similar scores (4.03-4.07). again, they are all above 3.5 and therefor 

they are very important in designing and modifying spiritual sites. The chart underneath describes 

the relevant significance of perspectives, and the bar outline shows the normal rate among them. 

(Figure 5.13-5.14) 
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  Figure 5.12  illustrated findings of sociablilty domain, source: created 
by author 

Figure 5.11 illustrated findings of sociability domain, source: 
created by author 
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4. Comfort & Image 

Comfort & Image 

Aspects 
scale 

5 
scale 

4 
scale 

3 
scale 

2 
scale 

1 
weighted  

total 
Importance 

weight 

Attractive 12 13 4 0 1 125 4.17 

Nature 10 11 8 1 0 120 4.00 

Spiritual 10 14 4 2 0 122 4.07 

Walkable  17 10 3 0 0 134 4.47 

Historic 19 7 4 0 0 135 4.50 

Safe 18 6 5 1 0 131 4.37 

Table 5-16 Comfort and image domain questionnaire findings, source: author 

Regarding the key aspect comfort and image, in general all scores exhibited the highest 

priority among other aspects which makes this domain the most important domain to be 

considered while designing or modifying religious sites. The overall scores were close to 

each other and varying between (4 and 4.5). (Historic), (walkable), and (safe), these three 

main aspects are prioritized from high to low respectively, showcasing their significance in 

the comfort and image key aspect. In addition, (attractive), (Spiritual), and (Nature) were 

above 4 reflecting their significance as well.  

Most of viewpoints have run as high significance from 4.0 to 4.50 which are proximate to 

one another, while the viewpoint (Historic) is implied as the most noteworthy significance 

among them all, it has scored by (4.50); this shows the significance to accomplish a site 
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  Figure 5.13 illustrated findings of uses & activities domain, source: 
author 

Figure 5.14  illustrated findings of Uses and activities domain, source: 
author 
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that reflects the identity and culture of the religious site. In addition, the perspectives which 

add to accomplishing guests’ comfort (Walkable and Safe) have scored as the second 

importance among them was 4.37 to 4.47. This demonstrates that these measurements come 

directly in accordance of accomplishing the fundamental perspectives that relates to the 

spiritual sites. The showed diagram beneath (Figure 5.15) exhibited the proximate 

significance extend among these perspectives, while it represents the lower significance of 

the referenced viewpoints. Then again, the bar graph represents the normal rate results for 

the viewpoints comparable to one another. 
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  Figure 5.15 illustrated findings of comfort and image domain, source: author Figure 5.16 illustrated findings of comfort and image domain, 
source: author 
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5. Sense of place 

SENSE OF PLACE 

Aspects scale 5 scale 4 scale 3 scale 2 scale 1 
weighted  

total 
Importance 

weight 

Exceptional 14 13 3 0 0 131 4.37 

Peace 17 9 2 2 0 131 4.37 

Place attachment 12 10 6 1 1 121 4.03 

Character 11 10 5 2 2 116 3.87 

Holy 11 11 4 4 0 119 3.97 

Table 5-17 Sense of place questionnaire findings, source: author 

This key aspect is automatically approved since all scores tended to show high significance. 

Be that as it may, the results of sense of place domain validate it to become the third important 

key attribute in the model. Two aspects recorded the same score 4.37 (Exceptional) and 

(Peace), reflecting their high significance. Followed by (place attachment) which scored 4.03 

which indicates that this aspect is essential in any religious site. The other remaining aspects 

(Holy) and (Character) have been scored medium importance as they scaled 3.87-3.97. as 

illustrated in the graphs below, demonstrate the scale difference of the aspects and the bar chart 

shows the average rate results amongst all aspects. 

  

105
110
115
120
125
130
135

SENSE OF PLACE

0
5

10
15
20

Exceptional

Peace

Place
attachment

Character

Holy

scale 5 scale 4 scale 3

scale 2 scale 1

  Figure 5.17 illustrated findings of sense of place domain, source: 
author 

Figure 5.18 illustrated findings sense of place domain, source: 
author 
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6. Experience 

EXPERIENCE 

Aspects scale 5 scale 4 scale 3 scale 2 scale 1 
weighted  

total 
Importance 

weight 

Therapeutic 11 12 6 1 0 123 4.10 

Presence of God 11 9 10 0 0 121 4.03 

Mass Activities 6 12 7 2 3 106 3.53 

Interruption  4 10 8 4 4 96 3.20 

Spiritual illumination  10 10 7 2 1 116 3.87 

Table 5-18 Experience questionnaire findings, source: author 

The resulted scores for experience key domain confirm its importance in the model, however, 

the total score resulted the least among all aspects making it last one on the key aspect priority. 

This result came about due to the intangible value of these aspects, (Therapeutic) aspect scored 

the highest with 4.10 followed by the (Presence of God). Two aspects scored medium (Spiritual 

illumination) and (Mass activities). The lowest score in this key attribute and in the whole 

model was (Interruption) which scored 3.20. this is a result of misunderstanding the term in the 

survey, in Islamic religion interruption refers to (khalwa) or solitude, which means 

withdrawing from the world and being alone. Therefore, the score came that low. Figures (5.19-

5.20) reveal the scale difference of the aspects and the bar chart shows the average rate results 

amongst other aspects. 

0

5

10

15
Therapeutic

Presence of God

Mass ActivitiesInterruption

Spiritual
illumination

scale 5 scale 4 scale 3 scale 2 scale 1

0

50

100

150

EXPERIENCE

  Figure 5.20 illustrated findings of experience domain, source:  author Figure 5.19 illustrated findings experience domain, source: author 
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5.11 Developed placemaking model for spiritual sites 

The proposed placemaking model for spiritual destinations has been developed considering the 

original placemaking model; six significant segments are required to convey an integral 

placemaking on spiritual destinations and further attract religious tourism. Inside those 

segments, several characteristics that add to accomplishing them, where they confirmed their 

validity and importance according to an approved weight system. Referring to the survey 

explained discussion and investigation, the adjustments and alteration on the proposed model 

was significantly observed. Those discoveries are reflected in the proposed model graph, 

numbered according to the significance, and encompassing the variety of color scale, where 

the dark shade reflect the important aspects and the low shade reflects the less important. 

 

Figure 5.21the diagram represents the weighted scores reflected on the suggested modified aspects showing the relation 
among domain to another, source: author 
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5.12 Implementing the new structure on the developed proposal 

Based on the survey and discussion, the author has executed the new proposition on the new 

structure responding to the needs and showcasing the new added aspects on matrix based on 

their new arrangement, after that the second phase is to rebuild the model relationship among 

its aspects. In that sense, the below shading code legend is presented by the author to represent 

the various relations between the various aspects. 

 

 

Figure 5.22The adapted model formulated into the new model structure (Matrix), where it 
demonstrates the intersection among main aspects and secondary aspects. Source: Author 



 

 

Figure 5.23 Developed proposed Placemaking for Spiritual sites model; source: author 



 

5.13 Model in practice 

By accomplishing the goal of building up the placemaking model of spiritual sites; the result 

of this exploration (The created model) exhibited above in table (5.23) adds to different 

advantages for both research network and designers in urban fields. Where this model can be 

utilized in different ways, first, to be utilized in the early stages of design process as a structure 

criteria device where the designer can build up the plan organizes in importance to the network 

that shows the properties and angles per need of accomplishment. Consequently, it will fill in 

as a guideline. secondly, the designed model advantages the leaders and stakeholders who are 

in control to for creating and managing religious destinations and elevating the religious 

tourism industry to take the correct choice by referring to it; in which the model can help to 

evaluate the vital angles which needs attention and modifications. In addition, at last, the model 

can likewise be utilized as an evaluation device in the occasion of assessing proposed projects 

to recognize the qualities and deficiency perspectives happening in the proposed plan. 

5.14 Conclusion 

This chapter has united the key discoveries of this examination procedure. It sketched out the 

placemaking approaches and how the analyst built up the scientific classification to set up the 

guidelines to build the placemaking for spiritual sites model speaking to the methodological 

periods of developing the model. This chapter main discussion was the proposed model 

improvement and procedure of handling it. The directed survey, through the model structure 

process, has confirmed the validity of it, added to creating the result, which is the subject of 

this examine. The debate has been explained to a limited degree to incorporate the potential, 

benefits, utilization opportunity related with creating placemaking model of spiritual sites. This 

chapter concluded by reflecting the aim of the author as to create a connection between the 

theoretical and practice through developing the created model. In conclusion, the tools used in 
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to create the model was arranged as the following, first through research and observation of 

placemaking, sacred sites, religious tourism, environmental psychology. Second, through the 

theoretical data analysis of the adapted placemaking model. Third by recording the keywords 

of the spiritual site’s components and defining the key attributes, main, and secondary aspects 

in the placemaking model. The fourth step covered the designing and building of the model 

structure, in addition to creating a matrix that gathers all the data both the existing and the new 

model. Fifth step went through the model verification process and weighing to arrange the 

matrix based on the importance by experts’ surveys. Finally, the last step will be covered in the 

next chapter by evaluating and testing the design model through chosen case studies.  
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CHAPTER SIX 

6. Spiritual Sites Case Studies 
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6.1 Introduction 

Based on the conclusion found on chapter five, there is an unmistakable effect of placemaking 

in religious sites aiming as to accomplish a positive religious tourism in spiritual contexts sites, 

where the two measurements the tangible and the intangible aspects are considered in the 

improvement procedure. Since religious tourism is highly considered in the Saudi vision 2030 

Hajj and Umrah realization program, targeting a full and deep experience for the visitors. This 

chapter plans to address the new placemaking model and approach to further analyse national 

and international pilgrimage site, aiming to address learned outcomes and accomplished 

viewpoints in creating spiritual sites. After that a thorough investigation will be done in the 

main case of Masjid al-Haram in Makkah, to conclude with recommendations and guidelines 

to be addressed in future developments. Since chapters two and three and four of this research 

focused on the theoretical foundation of placemaking urban design theories in spiritual spaces, 

this part will investigate the act of placemaking idea in real life.  Cases have been inspected to 

shed light in placemaking, as an urban design method to reflect the impact that effects urban 

conditions. Generally, as demonstrated in the preceding chapters, there is no specific outline of 

work that is broadly implemented in urban design practice for spiritual places, however, there 

are standards that are utilized, a requirement for set up model to be utilized by urban experts to 

execute the ides in clear manner is needed. This gap could be covered by researchers, urban 

planners, governments and stakeholders to guarantee a successful spiritual experience.  

6.2 Factors for Religious Tourism  

As discussed earlier, in chapter three, the thought of religious tourism is not new; be that as it 

may, Makkah revives more than three million pilgrims a year during the month of Dhu Al-

Hijjah in Hajj season and about two million during the month of Ramadan to perform Umrah. 

For this high importance it was recently presented among the Saudi Arabia vison 2030 to fully 

serve the Hajj and Umrah visitors. In that sense, the act of accomplishing successful and 
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sustainable religious tourism is significance to preparing and specially designing spiritual sites, 

which maybe complex and sensitive.  However, through the investigation of the idea of 

religious tourism, we can recognize selective number of elements that can make legitimate 

spiritual experience.  

Tending to the focus on the tangible and intangible aspects of the religious tourism which 

targets authenticity and full enriching experience for national and international visitors to 

support place attachment, realizing the message of Islam and reflecting the Islamic values to 

reflect a bright and civilized image of the kingdom, in addition improving the quality of 

supporting services and activities that helps in proving a hospitable environment. Last but not 

least creating legible and imageable spiritual experience.  

6.3 Case study Selection 

Looking at the placemaking idea; the paper will investigate three urban projects which 

actualized the idea of placemaking in spiritual sites. Reflecting how each case affected the 

overall urban design of the city. Each case showed advancement in a certain angle which made 

it exceptional. In this manner, the cases are investigated through the same process to layout the 

basic significance from the author’s perspective. The cases are chosen to because of their 

pilgrimage importance supporting the religious tourism in their countries, they will be 

evaluated based on the new placemaking model for spiritual site, focusing on the concept of 

Figure 6.1 Case studies selections on the world map, international and local, source: Author 
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each place around the world. Beginning with two international cases and followed by a local 

case.  

6.4 Case Study (1) Vatican City – Outstanding Universal Value – Roman Catholics 

Pilgrimage  

Taking the first case as a global contextual analysis to examine deeply the approaches that has 

been accomplished in religious established urban communities.  The chosen case is the city of 

Vatican in Rome, Italy. Known as the Holly SEE, is an independent city state, which is 

considered one of the most sacred sites in Christendom, with 44 hectares in size and about 1000 

inhabitants.(CIA 2019) The city attains great historical backgrounds and impressive spiritual 

scheme. Unique assortment of architecture and art pieces exist in Vatican.   

6.4.1 Location 

St peter’s basilica is located at the center of the city, known for its central round piazza and 

double colonnade, and surrounded by royal residence and gardens. The basilica is raised above 

the tomb of St Peter the Apostle, it is the biggest religious structure, a masterpiece of joined 

work of Bramante, Bernini and Maderno, Raphael, and Michelangelo. For these reasons the 

Vatican is a main pilgrimage center. (Ibid)  

Figure 6.2 Vatican urban fabric 1784, Vatican detailed plan showing important buildings 
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6.4.2 Contextual Background 

The Vatican remains as a declaration to the history marked by around two centuries and to a 

formidable spiritual endeavor. The site is legitimately connected to the historical background 

of Christianity. In addition, it is a perfect representation of the renaissance and baroque art. It 

applied an influence on the development of artistic expressions form the sixteenth century. 

(CIA 2019) The city is surrounded by a wall and open towards Rome through Bornin’s corridor 

of saint peters, the boundary of the city contains perfect works of living art that are an observer 

to the one of a kind places reflecting of the role played by space throughout history. It is the 

center of Christianity since the establishment of Saint Peter Basilica by Constantine in the 

fourth century. (CIA 2019).   

Vatican is not only a holly place; however, it is shrine that withholds treasure of special 

structures; saint peter basilica is built above peter’s tomb, the Sistine chapel features the ceiling 

that is painted by the famous Michelangelo. The palace which was the pope’s residence is 

another glorious structure. Saint peter square is a far known site where the pope frequently 

Figure 6.3 Vatican City during Easter celebration 
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addresses the world from the square. (Reese 1998) The admired history clarifies the 

improvement of a compositional and imaginative work of outstanding minds. Including the 

ruins of the circus of Nero and Caligula, along with the roman necropolis of the first century 

AD. 

The Vatican palace is a result of a long arrangement of adjustments from the Middle ages, the 

popes matched each other in magnificence. The first work of Nicholas the third was constructed 

during (1277-1280), it was later expanded during the 15-17 centuries. Many models of baroque 

and reissuance iconic works exists there. In 1475, Sixth IV established the Vatican library 

which was the first open library in Europe including books and manuscripts and other valuable 

materials of human culture. Fromm the mid eighteenth century, the popes additionally 

coordinated towards expanding the private collections of antiques to be exhibited into a public 

museum, which was specially designed to host these sculptures and marked the origins of the 

Vatican museum. (CIA 2019).    
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6.4.3 Urban and Religious characteristics 

The Vatican is an archeological site of the roman empire and one of the major social reference 

to the two Christians and non- Christians. It is an urban context which include architectural and 

artistic masterpieces, some of these structures are Saint Peter Cathedral, saint peter square, 

Sistine chapel, and Vatican museum. (Reese 1998) 

Via della Conciliazione is a road about 500 meters in length, connecting saint peter square to 

the castle Saint Angelo on the western bank of the Tiber river. It is considered the main access 

to the square, the government decided to redevelop the area through a plan to demolish a several 

houses to give an advantage to St. Peter square. Former Italian leader Mussolini created a plan 

to modernize the city of Rome, he referred to his plan as an attempt to address the “necessities 

of the growing city and the lack of grandeur” of 20th-century Rome. The necessities included 

interconnected housing, while the lack of grandeur referred to as the need to create monumental 

city. Mussolini vision was accomplished through the construction of several highways which 

linked city nodes.(Terry Kirk 2010) 

Figure 6.4 Saint Peter Basilica Figure 6.5 St. Peter Square 

Figure 6.6 Map of Spina Borgo Nuovo. Figure 6.7 Plan for the construction of Via della Conciliazione. 

https://www.google.com/imgres?imgurl=https%3A%2F%2Fpreviews.123rf.com%2Fimages%2Fmauritius71%2Fmauritius711712%2Fmauritius71171200530%2F91660724-view-from-st-peter-s-basilica-st-peter-s-square-piazza-san-pietro-in-vatican-city-italy-.jpg&imgrefurl=https%3A%2F%2Fwww.123rf.com%2Fphoto_91660724_view-from-st-peter-s-basilica-st-peter-s-square-piazza-san-pietro-in-vatican-city-italy-.html&docid=1KnNpEEQj3XWaM&tbnid=mzM9ho46toifBM%3A&vet=10ahUKEwi4p5u53KrmAhVaBGMBHXMFAVwQMwh5KAAwAA..i&w=1300&h=860&safe=strict&bih=739&biw=948&q=st%20peter's%20square&ved=0ahUKEwi4p5u53KrmAhVaBGMBHXMFAVwQMwh5KAAwAA&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=https%3A%2F%2Fmisstourist.com%2Fwp-content%2Fuploads%2F2019%2F06%2FSaint-Peter%25E2%2580%2599s-Basilica-in-Rome-Italy-How-To-Avoid-The-Lines-St-Peters-Basilica-Tickets-4.jpg&imgrefurl=https%3A%2F%2Fmisstourist.com%2Fst-peters-basilica-tickets-vatican-rome-italy%2F&docid=r-T8-yMRKR1YEM&tbnid=GU36gPP9xD_VDM%3A&vet=10ahUKEwjvgdWo3KrmAhXlDmMBHY8bARkQMwh-KAQwBA..i&w=1320&h=881&safe=strict&bih=739&biw=948&q=st%20peter%20basilica&ved=0ahUKEwjvgdWo3KrmAhXlDmMBHY8bARkQMwh-KAQwBA&iact=mrc&uact=8
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The urban design of the redevelopment project included the open and closed concepts, where 

the open included the creation of v shaped squares, and the closed was the hidden views to the 

piazza resulting in symmetrical layout. The architectural elements included the alignment of 

building facades with the street edges that framed the avenue with the two parallel street 

islands. In addition, several streetlights oriented the spatial view towards St. peter basilica.  The 

city is a successor to the Papal states, the popes form a connection to saint Peter and Jesus. It 

is considered a catholic state, with 100 percent roman citizens, who believe in God and that 

several saints deserve to be honored. Hell, heaven, judgment day and life after death are also a 

part of their religion as well. (Terry Kirk 2010) 

Catholics are a significant religious practitioner who are strict and can direct the seven holly 

sacraments, depending on their position. In Vatican several ceremonies take place during the 

year to recall the actions and words of Jesus and his followers. During these events candles and 

rituals carry out symbolic and spiritual meaning which represents the apostolic traditions and 

church leadership. (Reese 1998) 

Figure 6.8 St. Peter׳s grounds after the construction of Via della Conciliazione. 
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6.4.4 Visitors Experience and Significance 

The visitors experience both integrity and authenticity, the limits of the site are harmonized 

with the whole region of the Vatican state, have protected their unique integrity and qualities. 

The urban composition of buildings, streets, and open spaces bring forth aesthetic values even 

through the changes in structure and configuration, Still keep up the best expectations of 

creative quality. More importantly, the property meets the necessary states of authenticity, 

since large number of the features are kept in their original structures that are conveying their 

unique and profound spiritual and cultural qualities. 

1- The Vatican buildings represent sacred architecture and an artistic masterpiece of 

modeling in open space. 

2- It applied a profound impact of the advancement of the art from the sixteenth century, 

artists and architects from all over the world come to observe and learn the techniques 

used in these buildings and unique art works.  

Figure 6.9 Catholic Templars from all over Europe participate in the spiritual 
retreat and General Convent in Rome and the Vatican City. 
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3- It evokes a great religious and spiritual feeling through the magnificent buildings and 

designs embodying materialism linked to history.  

6.4.5 On site activities 

The following graph collects all the activities that occur in this site to showcase an image mode for 

the Vatican. 

 

  

Figure 6.10 inside the St. Peter church Figure 6.11 Michal Angelo 
roof design 

Figure 6.12 Image mode for the Vatican religious site 

https://www.google.com/imgres?imgurl=https%3A%2F%2Fwww.planetware.com%2Fphotos-large%2FI%2Fvatican-attractions-st-peters-basilica.jpg&imgrefurl=https%3A%2F%2Fwww.planetware.com%2Ftourist-attractions-%2Fvatican-city-scv-scv-rvc.htm&docid=dqDZ3iNai8UG4M&tbnid=hz2udz2U1IPBXM%3A&vet=10ahUKEwj7vY7w26rmAhV9AGMBHbgxDQQQMwheKAAwAA..i&w=730&h=487&safe=strict&bih=614&biw=1366&q=vatican%20citybuldings&ved=0ahUKEwj7vY7w26rmAhV9AGMBHbgxDQQQMwheKAAwAA&iact=mrc&uact=8
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6.4.6 Placemaking analysis  

The analysis was made to the overall Vatican area, the study was made based on new 

placemaking model for religious sites.  

1- Comfort and Image: Comfort is found in the Church, historic area, the public place 

wide, buildings with statues, green and landscape, main wide road, and religious 

activities. The site is considered a historic tourist magnet, well-preserved, linked, and 

unforgettable. With monuments such as the chapel designed by famous Michael 

Angelo, and the Free entry to the main square, this attracts a lot of people, however, 

fees apply to the Vatican museum (VIP, Tour, etc.), It is only historic and religious focal 

point or an income. Regarding the image, it is Axial, Central symmetry, Main street, 

Central middle monument. 

2- Uses and Activities: Landmarks: Saint peter Basilica, Religious activities, Celebratory, 

Spatial, fountains for Children. 

3- Sense of place: the site is considered exceptional withholding several memorable 

monuments and reflecting the authenticity and mystery of the religion. It definitely has 

a monumental character and reproduces a peaceful feeling and emotional attachment. 

4- Linkage and Access: Green spaces in the surrounding neighborhood, all sorts of 

pedestrian activities are located at the square. There are no tall buildings built behind 

the square allowing elements of the square are visible form a long distance. Walkable, 

accessible, large open space that enables people to access the square. Long straight 

avenue leading up to St. peter square is called via della Conciliazione. 

5- Sociability: it is a well-known public place, everybody knows this square, designed for 

people, very welcoming. The Church embraces visitors and is shaping the identity if 

the city. 
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6- Experience: the Vatican experience provides a healing and energizing effect to its 

visitors; it is considered a pilgrims site that evokes a connection with a higher  

6.4.7 Placemaking Matrix  

This analysis was made in depth, focusing on the central open area in front of St. Peter basilica, 

using the new placemaking model for religious sites.  

 

Figure 6.13 Selected open space in Vatican 



 

 

 

Figure 6.14 Placemaking matrix mode for the Vatican religious site 

 

 



 

6.4.8 Remarks  

Based on the matrix analysis several remarks have been discovered in the Vatican public open 

space, including the following: 

1- The unavailability of setting area around the public space, although this might be on 

purpose to avoid unwanted crowd, however, a zone for rest and observation could be 

pleasant.  

2- No natural vegetation has been seen in the Vatican public open space, some greenery 

would improve the visual aspect and create shade. 

3- The site is huge and does not offer a sense of intimacy in the public zone, if divided 

into zones it might improve the level of intimacy. This could by default create a 

therapeutic experience as well. 

6.5 Case Study (2) Bodh Gaya – Buddhist Pilgrimage Site 

The second case is Bodhgaya, a small town however universally prestigious of enormous 

religious and cultural heritage. It is situated in the Gaya district of Bihar, India. The reason 

behind its distinguishing significance lies in the fact that Lord Buddha gained enlightenment 

in this location over 2500 years back under the Bodhi tree. It is therefore considered as a focal 

point of the Buddhist world by followers of this belief around the world. It has a high cultural 

significance and considered a religious tourism destination for local and international tourism.  

  

Figure 6.15 Bodhgaya Temple 
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6.5.1 Location 

Bodhgaya is situated in Gaya area of Bihar, which shares limits to Jehanabad locale towards 

the North, Aurangabad region towards the west, Hazaribagh and Chatra areas towards the south 

and Nawada and Koderma (Jharkhand) regions from the east. The town is considered a 

topographical area, and highly accessible, it is connected to other towns through important 

main highways and railways, and very close to the international airport.  The city is very poor 

and ranks at the low of Indian states in terms of wealth, road, transportation and power. The 

high season for pilgrimage to visit this temple is during December because Dalai Lama visits 

the temple to attend the Festival for world peace. however, it is busy almost all year 

round.(Bakker and Klokke 2016) 

 

 

 

6.5.2 Contextual Background 

Bodhgaya is one of the most venerated and blessed places on earth. It is a focal point for 

Buddhist followers. The city has a rich history dating back to 2500 years. Historical 

confirmations propose the presence of settlements at Bodhgaya before the times of lord buddha. 

It was a small village bounded by forests, pottery and stone work stays as an evident for a 

cultured civilization. (UNESCO 2002) 

Buddha was born during 563 B.C as a royal prince to King Sudhodana, in the Kapilvastu 

kingdom. The prince received good education and lived in extravagant world. However, the 

prince was found silent in deep thoughts thinking about the suffering and unprivileged 

Figure 6.16 Bodhgaya Location 
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humanity. When he turned 29 years, he chose to renounce the world in search for the truth and 

a solution to end the mankind sufferings.  (Bakker and Klokke 2016) 

After six years of meditation and self-mortification in Urubela Bodhgaya in Gaya, he 

surrendered the training because he could not find peace. Until he found noble eight-fold path 

without any human assistance, he rehearsed it, and at that point he achieved enlightenment. It 

is a condition of being totally free from desire, hatred and delusion. He was abandoned for a 

while until he became a teacher in Deer Park. 

The site’s long association with Buddhism gave it a universally world heritage value, but it is 

considered a multi religious spot. It is controlled by Buddhists and Hindus who both belief that 

it represents their legacy. Therefore, the town became global. It is a place where monks form 

all over the world gather peacefully. (UNESCO 2002) 

In the last few decades, the government of India has proposed a significant initiative to select 

64 urban communities in India, to propose the Jawaharlal Nehru National Urban Renewal 

Mission (JNNURM), the idea behind this initiative is to track and boost the advancement in 

selected area of significance. Bodhgaya is supposed to be one of the urban areas qualified for 

development having under 1 million inhabitants, considered a capital state, having different 

urban areas, and for being a religious and touristic destination. (Bakker and Klokke 2016) 

6.5.3 Urban and Religious characteristics 

The site consists of several temples and urban features that make this location full of 

archeological and cultural heritage. The main important temple that makes this place unique is 

called Mahabodhi temple. However, Buddhist temples and monasteries were built surrounding 

the main temple by people from China, Thailand, Japan, Myanmar, Bhutan, Sri Lanka, Taiwan 

and Vietnam. All the buildings showcased interior design and architectural styles that reflects 

the culture of these countries.  (UNESCO 2002) 
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The Mahabodhi temple was designed by the Chinese pilgrim Hasan Tsang who came to India 

in the seventh century AD. The temple is an architectural building that encompasses numerous 

societies and legacies that came to pay their respect in this place. The structure dates to the fifth 

century and withholds special importance being one of the oldest existing development of the 

Indian Subcontinent.  

The Ashokan Railing bounds the Mahabodhi sanctuary directly, the stone was replaced of a 

unique wooden structure. The railing has engravings from Bodhgaya itself from the Sunga 

time. Additionally, the railing was extended with the expansion of new stone columns in the 

Gupta time. Every stone column has a circular shaped decoration embedded on it reflecting the 

Gupta face with three quarter flowers designed at the base.  Bodhi tree is where buddha 

received enlightenment in Bodhgaya, named the tree of awakening bodhi, it is located at the 

west side of Bodhgaya temple. It is known to be an evidence of the first tree under which 

Sakyamuni Gautama gained insight.  

6.5.4 Visitors Experience and Significance 

Bodhgaya is one of the most purified places on the planet, the town owns cultural tradition 

dates back to the Emperor Ashoka, who is a loyal follower of Buddhism, he built the first tree 

sanctuary in 260 BCE, and since then the town became a pilgrimage destination. Mahabodhi 

Figure 6.17 Urban and Architectural elements in 
Bodhgaya 
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sanctuary complex is one of the four blessed destinations identified with the life of Lord 

Buddha. However, the other three locations are Lumbini the birthplace of Lord Buddha, 

Sarnath, where he lectured his first message after illumination and Kushinagar, where he died. 

The city developed extra glory and value due to Kalchakra festival celebration and the 

construction and redevelopment of several religious monasteries designed by different south 

Asian nations. In addition, the location of Magadh university within the town has given it 

another dimension as an educational hub as well.  

Visitors have a full experience when visiting this site, it has beautiful sculptures, historical 

background, and religious meaning. Bodhgaya is a world heritage site that attracts tourists and 

charge devotees with good energy. The atmosphere of the place is very peaceful allowing 

citizens be engaged in social activities and services to help the visitors; some are offering free 

education and others provides free medical services for local population.  The architectural 

style of the temples is very inviting and fascinating, at the entrance people are supposed to 

leave their shoes and mobile phones at the cloak rooms to enjoy the spirituality of the site.  

Figure 6.18 Spiritual gatherings at Bodhgaya 
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6.5.5 On site activities 

The following graph collects all the activities that occur in this site to showcase an image mode for 

the Bodhgaya. 

  

Figure 6.19 Temples and religious destination inside Bodhgaya 

Figure 6.20 Image mode for Bodhgaya religious site 
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6.5.6 Placemaking analysis  

The analysis was made to the overall Bodhgaya area, the study was made based on new placemaking 

model for religious sites.  

1- Comfort and Image: Comfort is found in religious activities. It is considered a historic 

tourist magnet and unforgettable, Regarding the image, the town is leaner and is 

expanding within the linear form. The complex has a memorable image and a unique 

skyline with many temples rich with architectural element from different cultures.  

2- Uses and Activities: Religious activities and rituals are common in the complex. In 

addition to services that are provided to create a better experience for the visitors. 

3- Sense of place: it is for sure considered to be an exceptional site that provoke a peaceful 

feeling and character 

4- Linkage and Access: It is a well-connected site with buses coming from several 

different locations. At the entrance a ticket must be purchased to take the camera inside 

the temple. Vegetation is surrounding the town and it is considered a pedestrian zone. 

All buildings that are temples are designed to be one floor except the main temple of 

Mahabodhi. The complex is walkable, and accessible  

5- Sociability: Social interaction between the visitors is very limited inside the temple 

since the place holds spiritual significance. Silent prayers and meditations are common 

among the worshipers.  

6- Experience: the site allows for therapeutic feeling, which is felt because of the presence 

of God, mass activities are also existing rapidly.  
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6.5.7 Placemaking Matrix  

This analysis was made in depth, focusing on the central open area around the temples of 

Bodhgaya, using the new placemaking model for religious sites.  

 

 

Figure 6.21 Selected site in Bodhgaya 



 

 

 

 

  

 

Figure 6.22 Placemaking matrix mode for Bodhgaya religious site 



6.5.8 Remarks  

Based on the matrix analysis several remarks have been discovered in the Bodhgaya public 

open space, including the following: 

1- The accessibility to the Bodhgaya site is restricted, items such as camera phones and 

other personal belongings must be locked in a locker before entering, the purpose 

behind this action is to avoid distractions. 

2- Sociability aspect is discouraged, no side talks or interaction among people are allowed. 

3- A guide to explain the historical background of the temples around the site is preferable.  

4- The site came through several attacks causing explosions in temples, therefor, 

improving the site safety and security is required. 

5- Some modifications in the surrounding exterior detail will enhance the quality of space 

and increase the spirituality levels. 

 

6.6 Case Study (3) Al-Masjid an-Nabawi – Islamic Pilgrimage Site 

The prophet Mohammad (PBUH) mosque is the second most significant sacred destination in 

Islamic religion after the Masjid al-Haram in Makkah. It contains the tomb of the prophet 

(PBUH) and his house. Huge number of Muslims come to the mosque every year to visit the 

prophet’s grave and to see the city that brought forth Islam. (Al-Mahdy 2013) 

Figure 6.23 Al- Masjid an- Nabawi 
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6.6.1 Location 

The city of Medina is the capital of al-Medina region in Saudi Arabia, it has more than 

1,100,000 inhabitants, 65 percent of whom are Saudi nationality. The total area of the city is 

around 589 km2. The citizens have focused on the focal point piece of the city as the favoured 

area in which to live, because of it is nearness the mosque where they pray five times a day. 

The Prophet (PBUH) stated, “One prayer in my Mosque is better than one thousand prayers in 

any other mosques excepting the Mosque of AI-Haram (Makkah)” referred to by Bukhari 

(Bukhari, is the author of Sahih al-Bukhari which is one of the six significant books of authentic 

aphorism of the Prophet Mohammad (PBUH)). (Al-Mahdy 2013) 

6.6.2 Contextual Background 

Medina city grew as an Islamic state in corresponding with the development of the Islamic 

religion. It was the administrative centre and the capital of the new Islamic state, until these 

responsibilities were moved to Damascus at the Umayyad period 661 AD. (Dumper and 

Stanley 2006). Although the city lost its authorities it was still the core for literature, 

knowledge, and religious education. Islamic researchers from all around the globe came to and 

assembled in Medina to share their insight. However, at the third century after Hijra 816 AD, 

the life in Medina saw a degradation and weakening in all parts life. Several structures and 

Figure 6.24 Medina location map  
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buildings were diminished, and many palaces were deserted. Due to lack of security and safety 

a wall surrounding the city was raised.(khan n.d.)  

After the Prophet Mohammad (PBUH) relocatd from Makkah to Medina in AD 622, he began 

building his mosque on a prpoerty he purchased. The main structure was a strightfarward 

rectangular strurcute about 35x30m made out of locally accessable materials. The dividers were 

worked of adobe and stone, and the roof was secured with palm fronds. The structure was just 

secured from the north and south sides, with the rest open. At first the mosque was facing 

Jerusalem with three main gates. After one year, the heading of the Qibla changed towards 

Makkah and the mosque kept its structure. Most extentions of the mosque happened because 

of three main principles: the increasing number of worshoppers ,the need to keep renovating 

and remodeling the mosque, and the accessability of technology and financial support during 

that period. But due to fire hazard, the mosque and its structure had to be toatlly 

restored.(Spahic 2012)  

On the 7th year of Hijra, the mosaque was extended to withhold more worshipers who visit the 

mosque from all over the world. In addition, the mosque was exanded again during Khalipha 

Omar to include 1100 square meter and three new gates. Kahlifa Othman ordered to expand 

rhe moasque to include another 496 square meters. In 709 AD Alwalid Bin Abdul Malik was 

the principle who expanded from the east side, in the same location of the prophet houses to be 

included in yje mosque. (Spahic 2012) 

Figure 6.25 A) Al-Masri (Egyptian) Gate at the west of Medina in 1907, B) Map showing the first and 
second wall of Medina around 1150-1537 reflecting the expansion form 
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During the abbasid Khalifa almahdy, 777 AD the number of gates were increased to reach 24 

doors amd the total area of the mosque reached 8890 MS. Moreover, during the Mamluk Period 

tin 1279, the first dome was placed on top of the prophet tomb. Because of another fire hazard 

the mosque was destrioed and the greater part of the mosque had to be restored. Sultan Qeit 

Bey gave the request to reconstruct the whole mosque. And it was extended again by sultan 

Abdul Majid in 1860 to reach 10303 MS. (Al-Mahdy 2013) 

Through the Saudi Period (1950-1978) during king Fahad time, the development incoorportaed 

anther structure from the east, west, and north. The most significant developmet included 85 

doors, and a total area of 82,000 square meter. With 10 minerates, 27 movable domes, and 

HVAC system for cooling and  ventilaion.  

  

Table 6-1 The Growth of the Prophet Mosque in Medina by Period28 
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On October 1984, king Fahad ordered the expansion of the prophet mosque, which was 

followed in 1990 by the request to shape the surrounding areas and build a central point for the 

city of Medina. The design committee was offered capacity to direct and follow up on the 

improvements of the central area.  It was targeting a mass development instead of an expansion. 

Residents were expected to relocate outside the central region, and many historical old 

buildings had to be demolished to be replaced by new uses. The mosque area was designed to 

support religious tourism and filled with hotels and supporting services to accommodate 

300,000 worshipers. Subsequently, the mosque area was filled with 80% tourists and 20% 

residents.  (Al-Mahdy 2013) 

 

 

 

 

 Figure 6.27  AL masjid AL Nabawi urban redevelopment 

Figure 6.26 Floor plan of the Prophet’s Mosque showing the different expansions (622-1955) 
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6.6.3 Urban and Religious characteristics 

Medina, is considered the second holiest city in Islam after Makkah, which is known as Al-

Madinah Al Munawara, or Yathrib, got its name (the enlightened city) after the prophet moved 

(Hijrah) to the city. (Dumper and Stanley 2006). The city was a centre point for commercial 

and business because it represented an oasis in the Arabian desert. The prophet Muhammad 

(PBUH) moved from Makkah to Medina on September AD 622, this date was marked as the 

first year in the Islamic calendar. From that point, the prophet lived in Medina until he died and 

buried in his house next to his mosque on June 8, AD 632 (Ibid, 2006).  

The city of medina and its historical and cultural values have encountered several difficulties 

during the past 50 years. Including developmental projects to modernize the city which have 

affected its identity. Moreover, the mosque location has changed drastically to satisfy the high 

demand for real-estate projects.  Therefore, the historical quarter surrounding the Masjid al-

Haram which is around 240 hectares has been replaced by concrete and modern style hotels to 

reflect modernism. Although developing the city centre have solved major problems such as 

poor infrastructure, traffic, and low capacity to accommodate high number of visitors, it was 

unsuccessful to sustain the spiritual authenticity of Medina.  (Reza Amin 2012) 

The significant development in 1994 has brought up 270,000 square meters of open courts 

around the mosque. These courts incorporate administrations, pleasantries, and directs towards 

the underground parking. In June 2005, King Abdullah requested the designing of the Mosque's 

Piazza. The idea was to introduce enormous scale umbrellas to cover maximum spans and 

simultaneously give shade against rain and sun.  

By 2011, a sum of 250 huge scale umbrellas were introduced at the East, North, and West sides 

of the mosque with a complete region of 106,000 square meters. Every umbrella has swing 

fans that are showering cold water to improve the microclimate. The umbrellas are opened and 
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shut at the same time using an electronic motor. These fans changed the atmosphere outside 

the mosque allowing for social interaction and creating a dynamic, unforgettable feeling.(Al-

Mahdy 2013)  

 

 

 

 

 

 

 

 

6.6.4 Visitors Experience and Significance 

For many Muslim worshipers a visit to Medina reflects the city identity, it doesn’t represent a 

city with a great mosque, however, it is where the primary Muslim people group was found 

and where the Prophet Mohammad (PBUH) lived and died. Besides, the most important 

historical events in Islamic history have occurred in this city. The spot itself has held incredible 

recollections from the past until the recent years. The original mosque before the expansion of 

1985 exemplified a collective personality that was developed over time. As a visitor, the 

legitimate experience implies detecting innovation in each part of a city. This includes the open 

spaces, the traditional surrounding environment, the way of life, and people.  

Figure 6.27 Al Masjid AL Nabawi outdoor shading devices 
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Although guests to Medina originate from various societies and nations, they all share a similar 

picture of Medina, which has been portrayed in Islamic history. For example, Medina, 

numerous guests need to feel the soul of the area through the physical structure that mirrors the 

incredible legacy, heritage and profound implications of Islamic human development. 

The existing situation reflects modernity in the design with high rise buildings, these structures 

surround the mosque from all sides.  Although the contemporary design of the zone pursues 

worldwide patterns in structure, a significant disadvantage of this development is the absolute 

shallow feeling it evokes when ignoring the historical and traditional design. For instance, the 

Al-Manakhah territory in the focal point was an open space assigned for business activities 

since the early history of Medina. It was a spot picked by the Prophet himself as a free market 

territory for all people. The physical picture should genuinely speak to the personality of the 

area and not represent characteristics from other areas. 

In addition, Medina for a long time represented the image of an oasis. It used to have a green 

built surrounding the city from all sides. Unfortunately, over the most recent 30 years, the city 

has lost 83% of its green spaces for urban development.  

6.6.5 Onsite Activities  

The following graph collects all the activities that occur in this site to showcase an image 

mode for the AL masjid AL Nabawi. 
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6.6.6 Placemaking analysis  

The analysis was made to the overall mosque area, the study was made based on new 

placemaking model for religious sites.  

1- Comfort and Image: There is something special about this location in term of comfort, 

the site is known for its comfortable sense, it is found in religious activities performed 

inside the mosque, in the paying zones, and the outside covered roof structure. The 

cultural identity of the site is visible in the design elements used in the structure, some 

recent development has been done to humanize the public place which made it even 

more walkable, settable, and charming. 

2- Uses and Activities: Religious activities, little commercial around the mosque, 

ceremonies such as Eid prayer is performed yearly in the public area. 

Figure 6.28 Image mode for Al Masjid AL Nabawi religious site 
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3- Sense of Place: it is considered a memorable site in the minds of Muslims, the sense of 

peace and calmness felt in the site reflects the holiness and character of the area and its 

residents. 

4- Linkage and Access: the site is well-connected site either with food, or by cars and 

buses, there is a clear direction and orientation towards the mosque.  

5- Sociability: there is a strong social interaction between the visitors in the open area 

outside the mosque, however, the marketplace that was placed before had a stronger 

social interaction. The site is friendly considering all visitors even with disability. 

6- Experience: The prayer zones and the profit (PBUH) visit create a therapeutic and 

recharging feeling, it truly empowers the presence of God. 

6.6.7 Placemaking Matrix 

The analysis was made in depth, focusing on the central open area Infront of Al Masjid AL 

Nabawi using the new placemaking model for religious sites. This analysis was made in depth, 

focusing on the central open area around the temples of Bodhgaya, using the new placemaking 

model for religious sites.  

 

Figure 6.29 Selected site in Al Masjid AL Nabawi 



Figure 6.30 Placemaking matrix mode for Al Masjid AL Nabawi site  



6.6.8 Remarks  

Based on the matrix analysis several remarks have been discovered in the Al Masjid AL 

Nabawi site public open space, including the following: 

1- Al-masjid Al Nabawi consist of several gates which may create a sense of 

disorientation; however, the dome creates a wayfinding landmark. Wayfinding signs 

could be beneficial along with indicator lights. 

2-  Due to the crowd at several occasions including Ramadan time and Hajj, the open 

space gets packed with people and cause a loss of spirituality and distraction. 

3- People can sleep on the floor and eat, this causes smell of food, however this can be 

avoided if this act was prohibited.  

4- Due to construction, some areas are closed which deviate the accessibility and cause 

jam at several areas, not to forget the noise pollution caused by construction. 

6.7 Case Summery & Learned lessons 

To summarize, the case studies analysis that were illustrated above showcased its location, 

contextual background, urban, religious characteristics, visitors experience, spiritual 

significance, on site activities and placemaking analysis and lastly the placemaking matrix to 

recognize the significant character of the place. As found from each case thinking about their 

differences, each case focused on a different method to develop and improve the spiritual 

experience for the visitors. As referenced, on the case of Vatican focused on creating an axe 

that leads to the Vatican and on creating a monumental scale, on the urban side it focused on 

creating walkability and convince. Where in the case of Bodhgaya they focused on reflecting 

the culture and unique identity of each civilization clear and kept a simple design for the 

surrounding urban landscape with the use of vegetation and water features to inspire 

spirituality. While the last case of AL masjid Al- Nabawi the government of Saudi Arabia 

showed an incredible effort in expansion to create a place that accommodates huge number of 
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visitors. Taking into consideration various aspects such as accessibility, movement, and 

enjoyment. The table below summarizes the successful points of each case in order to develop 

the placemaking model to achieve the highest levels of spirituality.   

  

Table 6-2 Case studies summery analysis 
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6.8 Main Case of Makkah 

Macca case was chosen because of its global importance as the Qibla for Muslims and due to 

the existence of sacred Ka’ba in the Masjid al-Haram, alongside its religious significance, site 

diversity, and unforgettable experience. 

6.8.1 Case Aim 

The case plans to evaluate the current situation of a selected open space in the Masjid al-Haram 

of Makkah and propose a creative solution for the development of spiritual sites that draw in 

successful religious tourism focusing on enriching the experience and sense of place.  

6.8.2 Case Objective 

To be able to connect the hypothesis with practice, through utilizing the placemaking model 

and case study results as a device to be applied in the case of Masjid al-Haram open space.  

2-To lead a top to bottom investigation of the chosen site through two layers:  

- The current situation  

- The proposed improvements  

To distinguish the general differences between the present circumstance and the proposed 

solution.  

3-To go through an evaluation on the existing situation and proposed design using the 

placemaking model to address the gaps and recommend it in the proposed plan. 

4-To finish up with a list of suggestions and recommendations that can be converted into 

methodologies for the upgrading plan.  

5-To conclude with a zone design and recommendations for future upgrades. 
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6.8.3 Case Process 

 

 

 

6.8.4 Location 

The Masjid al-Haram is located at the centre of Makkah city, it encompasses the Kaaba, 

it is a pilgrimage site for the Hajj, which each Muslim must do at least once in their 

lives if capable, in addition to being a fundamental stage for the Umrah, the lesser 

journey that can be attempted anytime of the year. The rituals of the two journeys 

incorporate the circumambulation around Kaaba inside the mosque. The Great Mosque 

incudes other significant religious assists, including the Black Stone, the Zamzam Well, 

Maqam Ibrahim, and the slopes of Safa and Marwa. (Williams 2016) 

Figure 6.31 Main Case process 
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6.8.5 Contextual Background of Makkah City 

Makkah city is it is situated in the west district of the Arabian Peninsula, the mountains and 

valleys suppress the scene of Makkah, creating an unusual yet fascinating view of Saudi 

Arabia. The mountain slopes form the structure of the area around the city center area, even 

though it has been an obstacle to the city development. This sort of geography has confined 

urban development in various horizontal directions. The downtown area is surrounded by four 

mountains. This physical setting, combined with the longing of pilgrims and visitors to be 

accommodated close to the Haram, the government of Saudi Arabia has escalated improvement 

of the Holy Mosque to create a horizontal and even platform to serve the high number of guests 

during the Hajj seasons.  

In the past the craving for closeness to the Holy Mosque has overridden the significance of 

basic utilities, for example, water and sewerage, for the city's residents and guests to acquire 

access to the city center it has been important to develop several passages and tunnels. 

Nowadays, the total area of Makkah city is more than 39.000 hectares. 

Figure 6.32 Holly Mosque Location 
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6.8.6 Historical Urban Development of Masjid al-Haram, Makkah 

The urban development and fabric of the holy city of Makkah reflects a rich history, including 

the culture of the region, the environmental forces and the social values that have shaped the 

city for generations. The Haram has gone through several remarkable stages of urban growth 

during the last fifteen years due to the religious importance of the city. In addition to the 

relatively high increases in population and high densities that produced a distinct and 

monumental urban fabric for the city. The most prominent stages can be summarized as 

follows:  

Figure 6.33 Holly Mosque Urban Plan& 3D 
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The first stage: From the era of Ismail, peace be upon him, to the stage of the emirate of Fasi 

bin Kalab, the fourth grandfather of the prophet (PBUH) in the middle of the fifth century AD, 

he allowed construction in the Kaaba Square after he had planned enough space for it. That 

was until the time of Abd al-Muttalib, the grandfather of the Messenger where he re-dug the 

Zamzam well (preserving the square shape of the Holy Kaaba only). The area of the Sacred 

Mosque during the era of the Prophet (peace and blessings be upon him) is estimated between 

1490 m2 - 2000 m2 

The second stage: Was marked by the construction of buildings and neighborhoods with the 

names of the tribes: 

2-1 - In the year 17 AH Faruq Umar bin Al-Khattab bought the part that was adjacent to the 

Sacred Mosque, destroyed it, and added its land in it, and furnished it with gravel, then He built 

a wall on the mosque without stature, and made doors in it. The area of its increase was 

estimated at approximately 860 m 2, and it was the first expansion of the Sacred Mosque. 

 2-2 - In the year 26 AH Uthman Ibn Affan, made the corridors of the mosque under which 

people can shade, and the area of its expansion was estimated to be approximately 2040 square 

meters. 

2-3- In the year 65 AH Abdullah bin Zubair completed the construction of the Holy Kaaba, he 

enlarged the Grand Mosque in a major way that necessitated that part of it be roofed, and the 

area of its expansion was estimated at approximately 4050 square meters.      

2-4 - In the year 91 AH the Umayyad Caliph Al-Walid bin Abdul Malik ordered the expansion 

of the Grand Mosque, and its architecture was a strong court building and the increase was 

from the eastern side, and the area of the increase was estimated at 2300 m 2 approximately. 



174 
 

2-5 In the year 137 AH the Caliph Abu Jaafar al-Mansur al-Abbasi ordered his expansion, 

restoration, and decoration with gold and mosaic, and he was the first to use stone - Ismaili 

stone marble, and the area of the increase was estimated at 4,700 square meters. 

 2-6- In the year 160 AH the caliph al-Mahdi al-Abbasi expanded the mosque from the eastern, 

northern and western sides, and the area of the increase in it was estimated at 7950 m 2. 

 2-7- Al-Mahdi’s in the year 164 AH instructed to divert the course of the Wadi Ibrahim stream, 

he expanded the mosque from the southern side until it became square, and the Kaaba in the 

middle, and the area of the increase in this expansion was estimated at 2360 m 2. 

2-8 - In the year 281 AH the Abbasid, entered the house of the seminar in the Sacred Mosque, 

which is a spacious house on the northern side of the mosque. The area of the increase was 

estimated at 1250 m 2.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                          

The third stage: This is considered to be the stage of growth and remarkable development in 

sites around the Kaaba and Bir Zamzam to about five hundred years ago (the Ottoman era), 

where growth was concentrated on the eastern part of the central area directly adjacent to the 

Grand Mosque towards the Jamarat. 

The fourth stage: From the year 1100 to the year 1350 AH (the second Ottoman era - the first 

Saudi era - the Hashemite era) Makkah Al-Mukarramah continued to grow within the central 

region, the western part, and extended towards the outside of the central region. 

Fifth stage: From 1350 to 1400 AH (Saudi era), this stage witnessed remarkable growth in 

securing the roads and caravans of Hajj and the development of economic, social and cultural 

aspects. The remarkable development, growth and expansion continued as the first Saudi 

expansion started, it included all sides, and added to the Grand Mosque a beautiful building, 

consisting of Three levels, and in this expansion the endeavor (Almassa’a) was built for the 

first time, and it was added to the Grand Mosque after it was a market, and the total mosque 

area became 193.000 m 2, the increase of 153.000 m 2, and the mosque became accommodated 
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to about four hundred thousand worshipers, while before it was not able to accommodate more 

than fifty thousand worshipers. 

Sixth stage: From 1400 to 1436 AH (a limited presence of areas of land capable of 

reconstruction, which resulted in different patterns of growth during that phase) significant 

growth occurred inside Makkah Al-Mukarramah, the central region, roads in particular, and 

outside the existing urban borders, as did urban development work Noticeable within the main 

cities (Al-Sail, Al-Taif, Jeddah, and Al-Layth), which led to the presence of small settlements 

and development areas throughout the existing urban borders. This contrasts with the enormous 

expansions that included the Grand Mosque in several stages, which led to its absorption of 

more than a million and a half including the surrounding and adjacent squares and adjacent 

areas of the mosque. 

6-1 On 1989 AD, the Custodian of the Two Holy Mosques King Fahd bin Abdul-Aziz ordered 

the expansion of the Grand Mosque from the western side from the door to the door to King 

Abdul-Aziz with an area of 76,000 square meters spread over the ground and first floor, the 

basement and the roof. This increase accommodated about 152,000 worshipers, On both sides 

of the main gate of the expansion - King Fahd Gate - two minarets were added, and three new 

adjacent domes were installed on the roof of the new building, and was designed on the basis 

of a comprehensive air conditioning that worked for him in the Ajyad refrigeration station. And 

the door of King Abdul-Aziz, Al-Shamiya Square, and the square east of the endeavor, and the 

area of the squares reached 85,800 m 2, enough to accommodate 190,000 worshipers. Thus, 

the total area of the Grand Mosque will include 356,000 square meters and contain more than 

one million worshipers. 

6-2 In the year 1328 AH - the Custodian of the Two Holy Mosques King Abdullah bin Abdul-

Aziz ordered the rebuilding of the endeavor, its expansion to the east 20 m, and the addition of 

a third floor to it, so it became 40 m wide and its total area became 72000 m 2 after it was 
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29400 m 2 and the areas of Safa and Marwa were re-established with The new domes and the 

lighthouse, four new electric stairs were established on the Al Marwa side, used to empty the 

endeavor of visitors, and worked in the first and second floors corridors for the pursuit of 

patients and the elderly, and the total construction areas for all roles in the areas of pursuit and 

services became about 125,000 m 2. 

6-3- In the year 1329 AH - the Custodian of the Two Holy Mosques King Abdullah bin Abdul-

Aziz ordered the expansion of the northern squares of the Grand Mosque at a depth of 

approximately 380 m, and the establishment of pedestrian tunnels and a service station with an 

area of approximately 300 thousand meters flat, and it is expected that the absorptive capacity 

of this increase will reach 250 A serum.  

 

 

  

 

 

Figure 6.34 Holly Mosque Historical Expansion development  
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6.8.7 Recent Architectural drawings of the Masjid al-Haram  

A) Plans 

 
 

Ground Floor Mezzanine floor 

Figure 6.35 Plans of the Masjid al-Haram, Source: Saudi Bin Landen Group 

The previous plans demonstrate the Mezzanine floor which is basically the level which the worshipers 

enter from to reach the Kaaba in the ground floor  

B) Sections 

 

 

 

 

Figure 6.36  A) Section of the Holly Mosque. Source: Saudi Bin Landen Group 
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6.8.8 Generic Site analysis  

A) Centre of Makkah 

The centre of Makkah city revolves around the Masjid al-Haram 

 

 

 

 

 

 

 

 

B) Geography  

Makkah city lies in a path between mountains, the zone contains the valley of 

Al Taneem, the Valley of Bakkah and the valley of Abqar. 

Figure 6.37 B) Section of the Holly Mosque. Source: Saudi Bin Landen 

Figure 6.39 Mountains of Makkah & the Holly mosque 

Figure 6.38 Centrality of Makkah & the Holly mosque 
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C) Accessibility to the Masjid al-Haram 

Several main roads lead to the Masjid al-Haram including Al-Hajj road, Jabal 

Al-Kabaa road, Umm Al-Qura road, Ajyad road, and Ibrahim Al-khaleil road. 

D) Land Boundaries & Solid and void Analysis  

Around the Masjid al-Haram lies an enclosure of irregular shapes that came as 

a result from the expansion plans, the previous years witnessed removal for 

many buildings for the purpose of expansion and redevelopment projects.  

However, some buildings remain at the east south side (Ajyad) that showcase 

the irregular pattern that existed before. The holly map of the solid and void 

demonstrate the open spaces around the mosque and reflect their importance in a city 

that is compacted with mountains and buildings.  

Figure 6.40 Accessibility to the Holly mosque  

Figure 6.41 Land boundaries and solid and void analysis of the area around the Holly mosque 
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9.8.9 Religious characteristics of Makkah  

The city of Makkah has historically been confined to a valley surrounded by seven mountains, 

with an urban area that is restricted. Within the valley, the city has an urban fabric that is 

characterized as a compact fabric with curvy narrow covered roads, and buildings with heights 

that does not exceed four floors. During the eighties of the last century, the city of Makkah 

witnessed major urban changes. In contrast to the historical regions of the Kingdom, the newly 

developed urban extension areas have a different urban and religious character than that of the 

historic city with relatively high buildings and a wide road network that follows the modern 

global urban pattern. The Masjid al-Haram area is characterized with the stability and longevity 

of the place, since all the urban development was and still is revolving around its religious 

center and the most important part of the city which is the Masjid al-Haram. Since the mosque 

was and still is the center of the Islamic city and the center of social, economic, cultural and 

religious life. This holly site was chosen by God to become the spot that gathers all the hearts 

of the Muslims from across the content, all these urban developments were created to 

accommodate as many worshipers as possible and to better sever visitors. These changes not 

only changed the image of the city but also changed the religious experience of the visitors, 

making their journey a lot easier and pleasant. Makkah is full of religious sites that are 

considered sacred in the Islamic religion such as Mena, Muzdalifa, and Arafat. Those sites are 

visited during the Hajj season, the following diagram demonstrate the Hajj journey and 

religious practices that shapes the experience.  

Figure 6.42 Hajj sacred journey 



181 
 

6.8.10 Visitors Experience & Significance  

There are no words to express the feeling the Muslims when seeing Allah’s house, the emotions 

start to rush inside the hearts and minds as soon as they enter from the gates and until they see 

the Kaaba and touch it. Such an amazing experience seeing it in person, and overwhelming is 

the idea that all the prayers of Muslims are directed towards the Kaaba. The Umrah experience 

is a beautiful one, where all people are revolving around Kaaba and trying to clean their spirit 

and pray for themselves and the people they love. Simple yet significant, a feeling of peace is 

felts when joining the worshipers at a prayer, where the diversity of various Muslims is united 

in one prayer. Outside the Masjid al-Haram and around the open spaces people gather and rest 

under the new towers in a peaceful manner waiting for the following prayer to call. Some shops 

restaurants are located within the hotels and people tend to take a break and have a meal inside. 

However, the true essence of Makkah city is felt and seen in the local shops along the streets 

that are leading to the Masjid al-Haram. The diversity of cultures is seen in the shops that sell 

simple souvenirs and prayer items for the tourists to take to their loved ones back home. Gold 

is also considered a high value good that is seen in shops around the Masjid al-Haram area.    

Figure 6.43 Shops and goods outside the Holly mosque 
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6.8.11 Onsite Activities  

 

6.8.12 SWOT analysis 

 

 

  

Figure 6.44 Onsite Activities inside the Holly mosque 

Figure 6.45 SWOT analysis for the Holly mosque 
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6.8.13 Placemaking Analysis  

The analysis was made to the overall mosque area, the study was made based on new 

placemaking model for religious sites.  

1- Comfort and Image: a divine place with an unusual feeling of comfort, the mosque 

itself is a beautiful building that is considered full at day and night, welcoming Muslims 

from over the whole world, there are specific prayer spaces for men and women and 

the Kaaba is visible from several parts of the Masjid al-Haram. Zamzam water is 

available throughout the mosque, and the entrances are for both men and women. The 

floor tiles are cooled since people do not wear their footwear inside. The Athan (Call of 

prayer) is heard five times a day which creates a sense of comfort. 

2- Uses and Activities: many religious activities are performed inside the Masjid al-

Haram including tawaf around the Kaaba, Umrah, Prayers, several commercial shops 

and restaurants are found around the mosque, ceremonies such as Eid prayer is 

performed yearly in the public area. 

3- Sense of Place: this site brings all the races together and considered to be the most 

diverse city in the whole world, the mosque itself is cleaned regularly and is very 

hygienic, a rewarding feeling id felt when being in that place and the feeling of being 

lucky to be allowed to pray there is enough. It is considered a memorable site in the 

minds of Muslims, the sense of peace and calmness felt in the site reflects the holiness 

and character of the area. 

4- Linkage and Access: the accessibility to the Masjid al-Haram site is limited to 

pedestrian movement in the crowded times, however the new expansion will make the 

accessibility even more connected.  Cars and busses transport the people to the drop off 

points and then the rest is reached by foot. There is a clear direction and orientation 

towards the mosque, however due to the slopes sometimes it is difficult for elderly. 



184 
 

5- Sociability: people are so friendly, the working people are helpful and trying to 

organize the people inside the mosque, there is a strong social interaction felt between 

the visitors in the open public space outside the mosque.  The site is friendly considering 

all visitors even with disability. 

6- Experience: The greatness and the presence of our creator is present and felt in the 

place, a feeling of peace and that a higher power is aware of all the struggles human go 

through overwhelms the worshipers. In addition to being grateful to reach this site and 

go through a therapeutic experience that refreshes oneself.  

6.8.14 Selected site   

Based on the SWOT analysis there is a great opportunity to further development the Masjid al-

Haram area to increase the level of spirituality among the worshipers, allow for better social 

cohesion between the tourists and the residents and more importantly create an unforgettable 

religious experience. In order to further develop a deeper study and due to the size of the 

mosque and time limitation, a site will be chosen as a sample to introduce a list of 

recommendations that can be applied to all other open spaces around the Masjid al-Haram. The 

chosen site is part of the open space located Infront of King Abdulaziz  (PBUH)Gate, the site 

nowadays is the main gate to the Masjid al-Haram, it has a dynamic movement from and to the 

mosque, also it is facing the clock tower.  

 

Figure 6.46 selected site 
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A) Open space dimensions  

 

B) Land use & Buildings heights 

 

 

 

 

 

 

 

Figure 6.47 Site dimensions 

Figure 6.48 Land use & Buildings heights 
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C) Surrounding Landmarks 

 

D) Vehicular and Pedestrian Network  

 

 

Figure 6.49 Surrounding Landmarks 

Figure 6.50 Pedestrian Movement Mode approaching the site and inside the open space 
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E) Movement Mode approaching the site and inside the selected site 

 

6.8.15 Placemaking Matrix 

The analysis was made in depth, focusing on part of the central open area Infront of King 

Abdul-Aziz Gate at the Masjid al-Haram using the new placemaking model for religious sites.

Figure 6.51 Movement Mode approaching the site and inside the selected site 

Figure 6.52 selected site to be examined using Placemaking model for spiritual sites 



Figure 6.53 Placemaking matrix made for Holly Mosque religious site 

 



6.8.16 Remarks  

Based on the matrix analysis several remarks have been discovered in the Masjid al-Haram 

site public open space, including the following: 

1- The entrance to the selected open space is not considered as a distribution zone, this 

causes a crowd bottleneck area. Distributing the people to several paths and zones will 

solve this problem. 

2- Open space lacks natural vegetation that creates a better image to the site and offer 

natural shades. 

3-  The open space is used in the crowded times as prayer zone, at least weekly in Friday 

prayer these spaces are open for the worshipers, during the midday prayers it is almost 

impossible to pray in these spaces because of the direct sun and heat, shading roofs 

must be present to create a comfortable place for the worshipers. 

4- This area cannot be used as place for salvation and solitude states, this is due to being 

crowded, active, and close to public area so it can be used only in prayer times. 

5- The gates to the Masjid al-Haram look alike and this may create a sense of 

disorientation; however, the use of colors to direct the crowd could be a solution, in 

addition to way finding signs.  

6- Places for rest must be available for people who want to sit and wait for their families 

or just wait for the nest prayers. 

7- Food must not be allowed in the public areas in front of the gate since it causes a bad 

smell that affects the sense of spirituality.  

8- Further security measures must be done at the gates to offer maximum safety and 

security of worshipers 

9- Construction sites must be closed completely to avoid accidents. 
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10- A humanized design for the open space and the street connecting it must be 

implemented to create an attractive area and improve sociability and spirituality. 

6.8.17 Spatial Analysis 

Spatial analysis is the study of architectural morphology is a way which provides the best 

understanding of space use in the built environment. The analysis will be done using Space 

syntax program, which aims to analyse spatial layout of all city components including streets 

and buildings by providing a logic understanding of urban patterns, grids and convex spaces. 

The purpose of this study is to further analyses the open spaces around the Masjid al-Haram. 

The first analysis will be axial analysis showcasing the global connectivity, global accessibility, 

global integration and the intelligibility of the open spaces. The second part will analyses the 

visibility degree of the open spaces focusing on the connectivity, integration, and mean metric 

value. 

1- Axial Analysis  

 

This type of analysis is a method used when investigating spatial layout that is represented 

by lines shown in an axial map. (Hillier, 1984). In order to analyse this site a global analysis 

was chosen to be able to understand the open space importance not only locally on the 

boundaries of the mosque itself, but also to the whole picture of the Masjid al-Haram 

connection with the city because this site in front of King Abdul-Aziz gate is considered as 

a main gate to the Masjid al-Haram.  
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• Global Choice & Integration 

 

• Connectivity & Intelligibility 

 

The connectivity is high in the open space since the lines are both red which represent the 

highest connectivity, the open space is connected to the other open spaces in the public area in 

front of the Masjid al-Haram. The highest global integration is found also in the open space 

which means major destinations can be located at the beginning of the chosen open space. 

Regarding the Global choice which is the accessibility the main access connecting the whole 

site is the most accessible route scoring (35) followed by the perpendicular open space at the 

end of the site, in front of king Fahad gate. It can be noticed that the in the open spaces there 

Figure 6.55 Axial-Choice Analysis Figure 6.54 Axial-Global Integration Analysis 

Figure 6.57 Axial-Global Connectivity Analysis Figure 6.56 Intelligibility Analysis 
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no sense of segregation among the zones however they all seem to connect very well. Finally, 

looking at the intelligibility rate it came 0.87 which seems to reflect high perspicuity by users. 

2- Visibility analysis  

• Connectivity  

• Integration & Mean Metric 

  

Form the Visibility analysis, if we divide the open spaces into three zones A, B, C the most 

visible one is (B) Infront of King Fahad gate, because of the two pedestrian roads that leads to 

it. From the integration it is still seen that the zone (B) gets the highest integration. Finally, the 

mean metric depth analysis shows that the central area has the highest average metric distance 

from a space to another.  Based on the space syntax analysis an initial design to divide the open 

space into several zones was proposed, aiming to create activities that fit the visibility and 

axiality results. 

Figure 6.58 Visibility Analysis- Connectivity / divided zones  

Figure 6.59 Visibility Analysis- Integration Figure 6.60 Visibility Analysis- Mean Metric 
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6.8.18 Initial design Analysis 

 

Figure 6.61 Initial Design 

 

 

Figure 6.62 Zones distribution 
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6.9 Conclusion 

In conclusion, there is distinct importance in the role of placemaking in the development of 

spiritual sites in order to attract religious tourism. As examined in previous cases to create a 

placemaking approach and model for a theoretical study, there is a fundamental need to 

investigate the idea of placemaking to build a clear understanding to the concept and extract 

the best outcome achieved from them. In this manner, the fruitful points of view added to 

making progress on the investigation of the past contextual analysis of (the Vatican, Bodhgaya, 

and AL masjid Al-Nabawi) helped in distinguishing the characteristics and viewpoints related 

to spirituality and that can occur while building up the placemaking model for religious places. 

According to this, the main case of Makkah city was further investigated. Some remarks were 

found of importance in each case, however the initial design focused on producing solutions 

for the missing aspects of the placemaking matrix. This method could be applied in designing 

and assessing the spiritual sites all over the world. The evaluation analysis methodology used 

in the case studies covered the qualitative data analysis to assess the open public space in the 

chosen case studies as following. 

1- Analysis of the overall site including location, history, activities, religious urban 

characteristic, and spiritual experience. 

2- Placemaking analysis using the 4 key attributes of the adapted model. 

3- In depth analysis of the selected open space using the designed placemaking model for 

spiritual sites. 

4- Recording the remarks that has been discovered through the matrix analysis. 
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CHAPTER SEVEN 

7. Recommendations and Conclusion 
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7.1 Introduction 

This chapter has collected all the key findings of this research outcome mentioning the scope 

of work, results and limitations, as well as the objectives and goals resulting from this thesis. 

The research will conclude with an outline of the research summery by chapters stating each 

discussion and conclusion, in addition to future research work proposals that can be extended 

in related field. This study was undertaken to develop an understanding of placemaking 

approach which can play an important role in creating successful spiritual destinations and 

advancing religious tourism by qualifying sacred open spaces to fulfil human needs, spiritually, 

socially, environmentally and economically. The specific objective was to investigate the 

Masjid al-Haram public space, to study the surrounding context, background, and special 

nature of the site, moreover, to assess the current situation and to make recommendations that 

shall contribute to the effectiveness of spiritual experience of the Masjid al-Haram. 

7.2 Research Summary 

The research was divided into seven chapters, chapter one described the aim and objectives of 

this study, illustrated the research strategy and structure, and general overview of the thesis. 

Chapter two introduced the urban sacred sites, stating the main definitions, theoretical, and 

philosophical foundations additionally, the sacred place design requirements. Chapter three 

examined the religious tourism industry demonstrating the characteristics, aspects, and 

development in order to develop an understating of the tourist’s essential need for a memorable 

religious experience. Chapter four discussed two important topics in the research, first 

placemaking concept, definitions and placemaking aspects, and how they have been well-

thought-out in previous studies. The second topic was focusing on environmental psychology 

domain mainly because it tackles the intangible aspect of human spiritual experience and 

behaviour, focusing on the definitions, concepts, and orientations. These four chapters 

constructed thoroughly the base of the research. Chapter five took the previous significant 
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outcomes and addressed the gaps in the placemaking model specifically in spiritual sites, it was 

found that two main key attributes (sense of place and experience) had to exist in the developed 

model. A preliminary placemaking model was designed to enrich the human spiritual 

experience and was developed through several steps including the main aspects followed by 

secondary aspects to form the model, and then it was evaluated through expert’s survey until it 

reached the final model proposal. 

In order to further asses this model, an examination of international pilgrimage sites around the 

world had to be done in chapter six, by selecting the three most important spiritual destinations 

to analyse them through the vision of placemaking concept and asses their successfulness rate. 

After that the main case of the thesis, the Masjid al-Haram in Makkah was taken in detail to 

investigate this unusual site that has special characteristics which differentiate Makkah from 

other cities around the world. Including the multi-cultural society, the crowd behaviour, 

movement scenario, the architecture of the place, and the religious centre of the city which is 

the mosque. Due to the time and capacity limitation the researcher chose part of the open spaces 

and run a spatial analysis to investigate the current situation using space syntax ( axial and 

isovist visual graph analysis) to analyse the movement patterns of worshipers around the 

Masjid al-Haram and provide a full picture of the nature of the place in order to establish a list 

of recommendations to further develop the area. 

7.3 Research Key Findings 

The findings are divided into five sections , the first section focuses on the Urban religious 

sites, the second section is about the religious tourism , the third section is focusing on the main 

element in  the research which is placemaking and environmental psychology, the fourth 

section illustrates the process of creating a placemaking model and finally the fifth section is 

about  assessing the spiritual sites using this model to evaluate and design future modifications. 
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7.3.1 Urban Religious sites 

After going through the important terminologies used when describing the spiritual 

place, it seems that there is a difference between sacred and spiritual, where sacred 

refers to people who are devoted to strict religious purposes and grant religious respect, 

and spiritual is regarded to the soul of higher qualities. (chapter 2). However, the idea 

goes beyond simply defining it, it attached to the emotions and memories of individuals 

including shared stories, as well as the rituals and myth that shapes the social experience 

at a place. Furthermore, there are architectural types that are known to evoke spiritual 

feelings including caves, mountains, temples and gardens and many more. Some well-

known urban designers came up with concepts of designing the spiritual sites such 

Kevin lynch idea of sense of place and Norberg Schulz Genius Loci concept. Finally, 

it was found that there are important elements that must be considered while designing 

a sacred site including site location, threshold and enclosure, path and the character of 

the place. 

7.3.2 Religious tourism 

In this area it was found that religious tourism refers to the movement that occurs 

outside the standard environment seeking religious purposes. In order to understand the 

importance of this tourism one should believe that the religious experience is the key 

to a successful religious tourism refer to (chapter 3).  In addition to many products that 

are considered religious tourism types such as religious events, spiritual pilgrimages 

and secular pilgrimage. A major important thing to consider is the further benefits 

attached to this type of tourism including economic, social, and environmental benefits. 

In addition to many characteristics that must be considered such as ensuring peace and 

harmony, improving the knowledge of worshipers, and of course accomplish the 

pilgrimage act of worship. In addition to tackling the perspectives of religious tourism 
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in our country to understand the strength and allow for further development in the field 

for example providing a holistic religious experience and providing better training for 

marketing the tourism destinations and by involving the local communities in the 

development, design, and implementation is substantial in the steady growth of the 

religious tourism. This highly supports the vision 2030 which aims to create a 

memorable religious experience.  

7.3.3 Placemaking & Environmental Psychology 

This section is the most important theoretical part of the research, focusing on the two 

fields that are interrelated in order to understand the tangible and intangible aspects of 

the thesis, where the tangible relates to the physical place and making it and the 

intangible relates to the environmental psychology field that attempts to understand the 

human behaviours and emotions in a place, and reflecting the importance of creating 

placemaking tailored for spiritual sites, in this section the definition of placemaking 

was introduced which is about developing a new way to build up the quality of place in 

a few urban zones by stretching out the process include to the locale community who 

are situated on those places refer to (chapter 4). Then focusing on the advantages and 

types of placemaking to choose the one that shall be used while developing the new 

model. In addition to understanding the four main aspects and figuring out the missing 

main and secondary aspects to be added in the model. The second section focused on 

environmental psychology field which conveys an influence on human response 

towards surrounding physical setting, after that the orientations, methods, and concepts 

were discussed in detail shedding a light on the effects of environmental stress on 

human behaviors and  lastly reflecting the physical and social urban environmental 

quality. 
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7.3.4 Process of creating a placemaking model for spiritual sites 

This section aimed to develop the placemaking model for spiritual sites and referring 

to its objectives and methodology used to create this model, which combines three types 

(standard, strategic and the inclusive type which is added by the author). Also, focusing 

on the model referencing which uses the adapted model as a reference. After that the 

four key attributes were introduced in a different way adding the spiritual keywords to 

it, in addition to introducing the two new key attributes (Sense of place and experience) 

that aim to fill the missing gap in the model. After rearranging the attributes to main 

and secondary and creating a relationship matrix to further understand the connection 

among these aspects. a survey to experts was developed to assess the importance of 

each aspect and therefore rearrange them as a final model. The findings put the comfort 

and image aspect as the most important one followed by the uses and activities and 

putting the experience last in the arrangement. Finally, the purposed matrix was also 

rearranged according the importance as well.  

7.3.5 The evaluation and modification of Spiritual urban sites  

In order to evaluate the existing situation of religious sites, three cases were chosen 

according to their pilgrimage importance Vatican, Bodhgaya, and AL masjid 

AnNabawi, after evaluating the cases, the main case was chosen based on its importance 

in the Islamic religion, the Masjid al-Haram in Makkah. This site was full of unusual 

spiritual experience that can be measures and further developed. For this reason, a full 

evaluation was done using the aspects of the placemaking model for spiritual sites, and 

then a portion of the open spaces was chosen and further analyzed using the matrix and 

a spatial analysis method. Recommendations for the site was introduced based on the 

findings in an initial design were the open space was divided into zones to according to 
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their level of accessibility, connectivity, visibility and integration to the whole open 

spaces. 

7.3 Recommendations 

The mentioned above conclusion proposes several recommendations based on the findings of 

this study. These recommendations shall improve the experience of worshipers at the Masjid 

al-Haram and promote comfortable religious atmosphere and provide maximum level of 

engagement in religious activities.   

7.3.1 General Recommendations 

Urban spiritual sites advancement needs further consideration by first understanding the 

specialty of each site, and by creating strategic plans, techniques, and structure that define 

religious public open places. This can be done by creating several zones for each religious 

practice and connecting them in a way that is coherent and efficient. The spiritual public space 

must reflect the presence of God, be comfortable, accessible, provides a sense of orientation, 

welcoming, friendly, prepared for religious ceremonies, sustainable, provides a clear sense of 

place, exceptional, peaceful, where worshipers will have a strong attachment to the place and 

come back home with an unforgettable positive experience and spiritual illumination. This 

place if designed correctly will provide a prosperous and sustainable growth of religious 

tourism. A list of recommended consideration shall be helpful in future religious site 

development: 

Comfortable: by providing the basic needs for the worshipers to practice their religion in a 

way that allows them to feel spiritual. Providing a roof structure may create an attractive and 

efficient design to allow people to use the spiritual site any time of the day. 
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Experience: decision takers and designers must take the role of each visitor with different goal 

and try their best to fulfill their needs and offer them an unforgettable experience. This can be 

achieved when considering the smallest details that change everything. 

Connectivity: the overall city development must incorporate the connectivity aspect of public 

spaces in terms of form and function, the street network must include both social and economic 

factors to be able to shape the urban environment of the city, in addition to allow religious sites 

to become center of the public space following their importance in the Islamic religion. 

Moreover, provide accessibility from many destinations to allow maximum approximate to 

religious sites.  

Thriving economy: remarkable religious tourism is linked to the economic development of 

the city. Governments and stakeholders must boost a healthy and vigorous economic 

development by continuously planning to develop the religious sites and surrounding space, in 

addition to providing services that will be a catalyst for small business in the area. All these 

efforts will further develop the religious tourism of the city and maximize the benefits for all. 

A rundown of prescribed contemplation that ought to be tended to in future advancements of 

urban legacy settings and accomplishing fruitful social the travel industry: 

Settable pleasant areas: Rest places around religious sites must be introduced to attract the 

visitors and provide a place for people to wait for their families.   

Human scale: open places must empower humanization approach responding to users’ needs 

and values, the surrounding built environment should respect human scale and provide a 

connection between people, street, and the open public space. 

Friendly space: ensure that the site is adequately designed for all users, taking into 

consideration the diversity of visitors including elderly, disabled, and multi nationalities, by 

offering supporting services and information centers.  
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In addition, based on the findings of the study, several recommendations could be introduced 

to governments, stakeholders and pacemakers to further enhance spirituality in religious sites 

and create a comfortable atmosphere for worshipers. 

➢ The specialists of spiritual sites ought to consider the placemaking technique in their 

advancement arranging that can draw in additional religious tourism benefits.    

➢ Urban designer and planners should embrace placemaking model in their plan 

procedure and consider them based on their level of importance. 

➢  The urban planner ought to think about worshipers and visitors needs and incorporate 

them during the design process.  

➢  It is important to follow the featured fundamental characteristics that ought to be 

accomplished in the design process to guarantee, spiritual, comfortable, memorable, 

and enjoyable experience for individuals.  

➢  To consider the tangible and intangible elements of spiritual sites in the development 

process for a holistic design approach that empowers intimacy, spiritual illumination, 

and exceptional experience. 

➢  To build up a developed detailed model that tackles all the missing details specifically 

for each spiritual site, to be a reference that can be utilized by urban designers in the 

practical sense. 

7.3.2 Recommendations for future work 

Throughout the thesis, several gaps and areas to elaborate on the study have been selected for 

future study and work. These areas are either directly related to the research or conclusive 

finding; these can be summarized as follows:  

➢ Related to the research topic, develop an in-depth understanding of developing the 

concept of placemaking in spiritual sites. 
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➢ In extension to chapter 5, to further develop the tools and measurements to apply the 

key attributes in the placemaking model. This will benefit from formulating design 

guidelines and principles for the following stage. 

➢ In extension to chapter 5, an assessment survey to the visitors and users shall be 

development in order assess their satisfaction level and allow for placemaking 

modification. 

➢ In extension to chapter 6, to conduct a comparative analysis among successful 

placemaking in spiritual sites case studies locally and internationally by examining the 

success factors of the generated domains.  
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